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Pasgen |. O6wWwme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycrnyr nogsmkHow cessn «MTC» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kogekcom Poccuiickon @®epepaumm, 3akoHom Poccunckon Pepepaumm "O  3awmte npas
notpedutenen”, ®egepanbHbiM 3akoHoM "O cBA3N" N perynupytoT OTHOLUEHUS MO OKa3aHWUK YCyr NoaBWKHOM
pagnotenedOHHON CBA3W, TeNemMaTUyecKux YCNyr CBA3W, YCryr CBs3M MO nepedade [OaHHbIX, OKa3blBaeMbIX C
NCNONb30BaHNEM CETU MOABWKHOWN CBA3W, @ TAKKe UHbIX COMNPSXKEHHBIX C HAMU ycnyr (CepBuUCHOE, NHPOPMAaLMOHHO-
cnpaBovyHOe oObCnyxuBaHWe, yCnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [JononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOM NUHUK 1 Ap.).

HacTtoswume Ycnosusa yctaHasnueatTcs Onepatopom CamoCTOATENbHO, ABASIOTCA NybnnyHon odepTon n MoryTt 6biTb
NpuHATbl ADOHEHTOM HEe MHaye Kak NyTeM npucoeuHeHWs K HMM B uenom. Hacrtoswme YcnoBusa, a Takke
npennoxeHus ob nx nameHeHuun (odepTa) pasmertatotcs Ha canTte OnepaTtopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTPaHATCA Ha OTHOLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NMpuobpeTeHnemM
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ons npoBefeHus1 NOTEPEN, TONOCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKMambl, OMNPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIHOYas Pacchifiki MO CEeTU MOOBWXHOW pagumoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopynoBaHua ansa opraHmsaumym ABTOMATU3MPOBAHHBIX LIEHTPOB (€Cnu opraHusaumsa u (QyHKLMOHMPOBAHME TaKux
ABTOMaTM3NPOBaHHbIX LIEHTPOB NpuyuHdaeT Bpen Onepartopy, apyrum ABGOHEHTaM u/vnu TpeTbUM fuuam), YCTaHOBKM
LUMO30B 4118 AOCTYrNa K CeTU aneKkTpocBA3n U NIHTepHeT-TenedoHmMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrm npepoctaengatca OnepaTtopoM Ha OCHOBaHMM OENCTBYOLWMX nuueH3umi Onepartopa, B T.4. CleaytoLwmx
nunueHsni: Ne101247 ot 25.07.2012, Ne142343 ot 15.04.2017 roga, Ne161213 ot 28.04.2018, Ne167215 ot 21.05.2017
roga, Ne101246 ot 25.07.2012, Ne142346 ot 15.04.2017, Ne145056 ot 04.10.2016, Ne101245 ot 25.07.2012,
Ne142345 ot 15.04.2017, Ne149146 ot 15.03.2017, Ne101248 ot 25.07.2012, Ne142344 ot 15.04.2017, Ne150054 ot
17.04.2017 BblgaHHbix PepnepanbHon cnyxbor no Hag3opy B cdepe CBA3N, MHAPOPMALMOHHBLIX TEXHOMOMMIA U
MacCOBbIX KOMMYHUKaUWi. MonHel nepedeHb nuueHsnt OnepaTtopa pasmMelleH Ha cante OnepaTopa u AOBOAUTCSA A0
cBegeHuss ABOHEHTOB B MecTax obcnyxusaHust AGOHEHTOB, B T.4. Npu 3akmnoyeHumn oroeopa.

CtaTtbA 2. TepMUHbI U ONpeaeNieHUs, UCNOoJIb3yeMble B HAaCTOALWMX YCNoOBUsAX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSX WCKMIOMUTENbHO And  yaobceTtsa
NCNONb30BaHUA (MPOYTEHUSA) NOCMEAHUX U HUKAK HE BIIMAKOT HA TONKOBaHME HACTOALLMX Y CIOBUNA.

2.1. AboHeHmM — husnyeckoe UNu PUANYECKoe NULO, MHAUBUAOYANbHbLIA NPeanpuHMMaTenb, C KOTOPbIM 3aKMoYeH
[loroeop ¢ BblaenNeHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa W/unm YHUKanbHoOro koga naeHTundukaymm.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbIi AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C NOMOLLIbIO
KOTOpOro nponssoautcsa naeHTudukauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKasi CTaHUumsA) -
TenedoHHbIM annapaT u T.N. - No3BonstLlee nepegasaTtb U/uUnuM NPUHUMAaTbL UHPOPMALIIO, U/UMN KOMMNEKTYIOLWME U
akceccyapbl K Hemy.

2.4. ABTOMATU3NPOBAHHbLIN LEHTP — nNporpamMMHo-annapaTHbIi  KOMMSIEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUA 3MEKTPOCBSA3N (B TOM 4uCre OOHOBPEMEHHO
NOCTYNMBLUNX TeneqOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yTte, SMS wu npoyee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeUCTBUI Bnagensua KapThl,
pe3ynbTaToM KOTOpbIX sABnsieTcs onpeaeneHne Onepatopom JIMLEBOro cyeta U yBENUYEHME Ha HEeM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeacTaBnsowas cobol annapaTHO-NPOrpaMmHbIA KOMMIIEKC,
npeaHasHadeHHbIN ans obecneyeHns asToMaTusauum pacHeToB ¢ aboHeHTaMu U/unu Nonb3oBaTensaMu YCnyr, a Takke
ans ydyeta n o6paboTkm MHhopmaLumn o NpeaoCTaBEeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Jozoeop — cornaweHve mexay Onepatopom M ABGOHEHTOM O BO3ME3JHOM OKa3aHuu YCryr, 3aKfyeHHOe B
COOTBETCTBMM C HacTosLWwmUMM Ycnosusimn (B T.4. BblbpaHHbIM ABOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCROBUAMU,
TapuHbIM NnaHom).



2.8. JononHumenbHbIl aboHeHMCKuUll HOMep — MECTHbIN TenedOoHHLIN HOMeEpP, BXOASLINIA B pecypc reorpadmyecku
onpenensieMon 30Hbl Hymepauuu, Bbiaensembli AGOHEHTY NS OCyLWeCTBNeHUs nepeagpecaumm BXOAALUMX BbI30BOB
Ha ABGOHEHTCKUIN HOMeP NOABWXHOW paanoTenedoHHON CeTU.

2.9. EduHuuya mapucpukayuu Ycnyz — eguHviua u3mepeHusl obbemMa okKasaHHbIX YCnyr, CTOMMOCTb KOTOPOWN
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, OkasbiBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO OnpeAeneHHbli HOCUTENb, WCMOMHAEMbIN B BUAE MiacTUKOBOW
KapTbel MM B WHOM onpegensemom OnepaTtopoMm BuAe, YCTaHOBMEHHOrO HOMWHamna, coaepXawun uHdopmaumio,
Heobxogumyo ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum KapTel). Vcnonb3yeTca ons gosegeHns go
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HumK yenyrin, OnepaTtop BNpaBe HanpaBuTb CPEACTBa ANs OnnaThl AaHHbIX YCIYT.

2.12. Kodoeoe cnoeo — ykasbiBaemasi ABGOHEHTOM B ycTaHoBneHHon OnepaTtopom copMe MnocrnenoBaTenbHOCTb
cumMBonoB (Byks, UMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNNeHns 1
pacxodoBaHWs OEHEXHbIX CPeAcTB, BHECEHHbIX B CYeT onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.14. Onepamop — Ny6nnyHoe akunoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLLee yCrnyru CBA3M Ha OCHOBAHMU NIULIEH3UNI, SIBNSKOLLEECs] CTOPOHON no [JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTtopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartenbctBa P®, No uctedeHnn KOTOPOro NpoAoImKeHNe YCTAHOBIIEHHOMO COeAMHEHUS SABMSEeTCS OCHOBaHUMEM
ANns Havana Tapudukauum Ycnyr.

2.16. Pac4yemHsbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaenseTcst pakTUyeckn NonyveHHbI 1 onnadvnBaeMbli
AboHeHTOM ob6bem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He ycraHoBrieHa OnepaTopom,
PacuyeTHbIN Nnepnoa cuMTaeTcs paBHbIM OOHOMY MECSILLY.

2.17. Poymune — npegoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHoWn B [dorosope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaemMbiMy APYTMM ONepaTtopoM CBSA3W, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHopMauuMsa O TeppuTOopMM W HAaUMEHOBAHMSAX OnepaTtopoB CBA3M, rae ABOHEHTY
npepocTasnseTcsa PoymuHr, ykasbiBaetcs OnepatopoM Ha Cante Oneparopa.

2.18. TapudpHbili nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npegnaraet AGOHEHTY
Nnonb30BaTbCA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOE coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBLIX OOO3HAYeHW, WCMONb3yeMoe Ans OAHO3HA4YyHOW wuaeHTudmkaumm ABOHEHTCKOro
0bopyaoBaHust B MpoLecce okasaHus Ycnyr.

2.20. Yecnyau — ycnyrn noaBuwKHOW paavoTenedoHHON CBA3W, TerneMaTuyeckne ycnyru, ycnyrm rno nepegade AaHHbIX
W/VnNn MHblE COMPSDKEHHBIE C HUMW YCMyru, OkasbiBaeMble OnepaTtopoM HEMOCPeaCTBEHHO W/WNM C MpUBMAEYEHUEM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPAaBOYHOE OOCNYyXUBAHWE, YCNYrM MECTHOM TenedOHHOW CBA3UN C
npegocTtasneHneMm [ononHUTensHoro aboHeHTckoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MWMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YNOnHOMOY€EHHOEe NMUUO — NWUO, YNraToh B KacCy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT WCNOMHSAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKatowme nepen Onepatopom u3 [oroBopa. epeveHb TakMx nvy OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VAeHTUMUKALMOHHBIN MOAYMb — SMEKTPOHHbIA HOCUTENb MHAOPMaLMK, C MOMOLLBID KOTOPOro
ocyllectBnsieTcss naeHTudmkaums AboHeHTa Onepatopom, AocTyn AGOHEHTCKOro obGOpyaoOBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKke 3aluTa OT HECAHKLMOHUPOBAHHOMO UCMONb30BaHNs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Paspen Il. Mopsaok u ycnoBusa 3aknodyeHus [lorosopa

Cratbs 3. Nopsapok 3aknioveHUs v npoaneHus aencrTeus florosopa

3.1. [doroBop BCTynaeT B CWily M CTaHOBUTCA obsizaTenbHbiM At CTOPOH C MOMEHTa ero 3akmnioudeHusi. [paBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeEMy UCTNONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCKOMY Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHunin cHMTaeTCs 3aKknioYEeHHbIM Ha HeonpeaeneHHbIA CPOK.

Hoctyn ABGoHeHTCKoro ob6opyoBaHMsA C BKITKOYEHHOM B Hero SIM-KapTol K ceTu NOABMXKHOW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus JoroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06bemMoM Ycnyr u TapndHbIM MiiaHoM.

B cny4ae 3akniwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero AencTBue MNpoAfieBaeTCa Kaxabl pas Ha cnegyrowunn
nepvoA, paBHbIV NepBoHaYanbHOMY CPoKy aencteusi [loroBopa, ecrnv AGOHEHT He 3aaBuUT 00 obpaTHOM He no3gHee,
Yem 3a OBe Hefenu 40 OKOHYaHWS CpoKa ero AencTBuS.

HocTtyn k cetn nopgBwxHon cBA3n Onepartopa npepoctaensietca ABGOHEHTY B [eHb 3aknoyeHus [loroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon 4vactbto [JoroBopa sBNSATCA HacTosilmMe YcnoBusi, BbibpaHHbIi ABOHEHTOM TapudHbIA NnaH,
TexHudeckme TpeboOBaHWS WM 3HAYEHUSA MOKa3aTenen KayecTBa OKasaHUsA YCNyr CBA3WM NO nepefadve AaHHbIX U
TenemaTuyecknx yCcnyr cBasu, nepeyeHb nuueHsuin Onepatopa, a Takke ycnosus odepT, NPUHATHIX ABOHEHTOM B
nopsiike U Ha yCrnoBUSAX, yCTaHOBNEHHbIX OnepaTopom.


http://www.mts.ru/
http://www.mts.ru/

3.3. B cootBeTcTBUM CO CT. 6. ®PenepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lenax 3akniovyeHus
un/vnn mncnonHeHuss [oroBopa, a Takke B Uenax cobnogeHus OencTBYKOLEero 3akoHoaaTenbcTBa obpabaTtbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb30BaHMs CBOMX MporpaMMHo-annapaTHbiX cpeacTs. Moa obpaboTkon
nepcoHanbHbIX AaHHbIX MOoHMMaeTcs noboe pgencteue (onepaunsi) UNM  COBOKYNHOCTb AEWCTBUMA (onepauuin),
COBepLUaeMbIX C MCMONb30BaHNEM CPEACTB aBToMaTu3auum unm 6e3 ncnonb3oBaH1s Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNOYas cbop, 3anucb, CUCTEMaTM3auuio, HaKoMfleHue, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNE, NCMOoNb3oBaHue, obesnnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHmns JoroBopa v go npekpaieHns obasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMNST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHve OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, ykas3aHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBaA3u» (3a ucknodeHneMm nHdopMaLmu, COCTaBMsAOLLEN
TanHy ces3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLLMMIU HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCH B Lenax wucnonHenus [oroBopa, B TOM uucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIKOYEHWUS B AAHHbIE
ONnst MHPOPMALMOHHO-CNPaBOYHOTO OBCMY)XMBaHUSA, OKa3aHWsi €My YCryr, HepaspblBHO CBsi3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a40MMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 LOrOBOPHOM AOKYMEHTaLMM,
B WHbIX LENsAX, HepaspblBHO CBSA3aHHbIX C uMcnonHeHuem [loroBopa, a Takke Ans cobnwogeHua Onepatopom
TpeboBaHWI OENACTBYIOLLErO 3aKOHO4ATENLCTRA.

MepeyeHb nuu, ocywecTBnsAlWwmnX 06paboTKky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvu ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBefeHusa AboHeHTOB B MecTax obcnyxusaHmnst AGoHeHToB OnepaTopa, B TOM YMCre B MOMEHT 3akntodeHuns [loroesopa.
B cnyyae Hecornacus AGOHEHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHSETCs Ha B3aMMOOTHoWweHnss CTOpoH
npu ycnosuu, 4To ABOHEHT Mpu 3aknoyeHun [loroBopa 3asBUT O CBOEM Hecornacum uinym nogacT COOTBETCTBYLLEe
3asaBneHne B agpec Onepatopa B nepuog aericteus Jorosopa.

3.5. B cnyyasix, korga HeobOXO4MMOCTb MOfy4YyeHust cornacusi ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOpPMaTUBHO-NPaBOBbLIMU aKTamu, MOANMCLIBAst HACTOALWMIA AoroBop, ABOHEHT-IOpMaNYECKOe NULO BblpaXaeT cornacue
Ha npegocTaBneHne JOCTyNa K ycryram CBs3u, Oka3biBaeMbIM OPYTMMK onepaTopaMu, Ha UCMornb3oBaHWe CBeAEeHUN 00
AOOHEeHTE, B TOM 4ucne WX NpefocTaBneHvMe TpeTbuUMm nuuam, Ha nomnydyeHve peknambl oT Onepartopa w/wnu ero
NnapTHEPOB MO CETAM 3MEeKTPOoCBA3N. ADOHEHT BrnpaBe OTO3BaTb CBOE cCoOrflacke B cooTBeTCcTBMM c n. 7.4, 7.5, 7.6
HacTOSALWMX YCroBUN.

3.6. [ns 3aknoyeHns [loroBopa UCnonb3ytoTCs NOMeLLEeHNs (YacTu NOMELLEeHMIN), TOProBble MecTa, TOProBble 00bEKTHI,
TpaHCNOpPTHbIE CpeacTBa, COOTBETCTBYWOLWME TpeboBanuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBasuy. [pu
ncnonb3oBaHuM Ans 3aknioyveHns [orosopa nomelleHnss AboHeHTa ABOHeHT rapaHTupyeT OnepaTtopy COOTBETCTBUE
Takoro NoOMeLLeHns yka3aHHbIM TpeboBaHNSM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaembix ABOHEHTY, onpeaenseTcs BblbpaHHbIM AGOHEHTOM TapudHbLIM MIAHOM C Y4ETOM
WHbIX Ycnyr, 3aka3aHHbIX ADOHEHTOM LOMNOMHMTENBHO B COOTBETCTBMM C AENCTBYOWMUMN npeanoxeHnsmm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome Toro, nepedeHb Ycnyr onpefensieTcsa BO3MOXHOCTSMU ABOHEHTCKoro obopynoBaHus. epedeHb Ycnyr npu
PoyMuHre 3aBuMcHUT TakKe 0T BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpeneneHvne obbema Ycnyr, okasaHHbix AGoHeHTY OnepaTopoM, OCYLUECTBMASETCA Ha OCHOBaHUWM MOKa3aHWi
ACP OnepaTtopa, nnb6o obopyaoBaHus CBS3M OPYrMx ONepaTtopoB CBA3W, B YACTHOCTM, MPU OKa3aHUM YCryr CBA3U
ABOHeHTY B PoymuHre.

5.2. Ucxoas m3 cymMM paHee BHECEHHbIX NnaTtexen, ycnosum TapudHoro nnaHa u ob6bEMa WMCNONb30BAHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHum PoymunHrom) B ACP ykasbiBaeTcsi octaTtok Ha JlvueBom cuerte.
BenuunHa octaTtka npepctaenseTr cobon o0606weHHy0 nHGopmauuio 06 obbeme YCnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MONOXWUTENbHOE 3HA4YeHWe ocTaTtka) unm Obin mucnonb3oBaH ADOHEHTOM MOCHEe MOJIHOro
pacxodoBaHVs Ha onnaTty YCnyr BHECEHHbIX Nnatexen (oTpuuatenbHOe 3HadeHue ocTtaTka). BHeceHme nnaTexen
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNnaTbl 3a OKasaHHble YCMNyrM — Kak ero
yMeHblUeHVe. YMeHblUeHe ocTaTka Npou3BoamTCca ucxoas u3 tapudos Ha Ycnyru ¢ ydetom HOC v MHbIX Hanoros,
BKMNoYaembix B LeHy. OTpuuartensHoe 3HayeHne octaTka BblpakaeT pasMep 3agormkeHHocTu AboHeHTa. CBeaeHus o6
octatke Ha JlnueBom cyete ABGOHeHTa cpeACTB, BHECEHHbIX M HemspacxogoBaHHbIX AGOHEHTOM npu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKoW B cyeTax. CBedeHus o Tekyllem octaTke Ha JluueBoMm cyeTe MoOryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLbIO rofiocoBblX, Internet n/unu nHeix cepsucos Onepatopa).

5.3. MeToauka onpegeneHus npoaomkUTENbHOCTU COEANHEHNS.

5.3.1. MpoaomKNTENbHOCTb FOSIOCOBOr0 coeanHeHus otcunthiBaetTcsd ACP ¢ 1-1i cekyHabl OTBETa BbI3bIBAEMOIO nvua
nnm ABOHeHTCKOro 0bopyaoBaHWS A0 MOMeHTa OTO0s BbI3bIBAOLLErO WAM Bbi3biBaemMoro nvua mnn ABGOHEHTCKOro
obopyaoBaHus, a npu nepegave HEronocoBon MHgopmaumm — ¢ 1-ro nepegaHHoro 6avta. K obopygoBaHuto, curHan



OTBETa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havanom oTcyeTa MNpoAoIKUTENBHOCTU
COeIHEeHUS, OTHOCATCS:
e annapaTtypa nepefayn AaHHbIX (Hanpumep, MoAem; dakCUMUMbHbIA annapaT), paboTaiwouime B pexume
aBTOMaTUYeCcKOoro npuema nHgopmaLmu,
« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUUS;
e MHOe obopynoBaHue, 3aMeHsioee ABOHEHTa B ero oTcyTcTBMe M obecrneumBaiowiee u (Mnu) MMUTUpYoLLee
00OMeH MHgopmaumen.
5.3.2. Ncxoasa mn3 TexHudeckux ocobeHHocTer paboTel cotoBow ceTn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaThb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MuHYT. VIH(bopMauma 0 MakcMManbHOW MPOAOIMKUTENBHOCTM COeaMHeHus nosoamtca Ao ABGOHEHTOB B Mopsiake,
yCTaHOBMEeHHOM Nn. 11.2 HacTosALWmUX YCnoBui.
5.4. MNMepeyeHb oOkasbiBaeMbIX Ycnyr onpeaensercsa BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
[MproctaHoBNeHNe okasaHusa Ycnyr NpoMsBoguTCA B Cnydasix U B Nopsiake, YCTAHOBMEHHbIX AEUCTBYIOLLMM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogosrkeHne okasaHns Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AeHEXHbIX cpeacTB Ha JlueBon cyet
AOOHeHTa, B TOM 4ucrie Mpu Hanmuymm ycTaHOBNEHHOTO AGOHEHTOM COeAMHEHWs OO0 ero 3aBeplueHus. [pumMeHeHne
OTNIOXKEHHOTO Marexa BO3MOXHO Takke Ha OCHOBAHMW OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIMOBUSX TaKOro
cornawenns. Ecnn B cornaweHun ¢ ABGOHEHTOM He cKa3aHO WMHOe, MEeTO[ pacyeToB Mpu oOkasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauectBO papnotenecdoHHomn cBa3n OnepaTopa

6.1. KauecTBO NoaBwxHOM paanotenedoHHON CBSA3N B 30HE PaamonoKpbiTUS CETU COOTBETCTBYET AeNCTBYOWMM B PP
TEXHUYECKMM HOPMaM 1 UMELUMMCS NMUEH3UAM. TexHUYeckne nokasaTteny n HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0Ka3blBalOTCH ycnyrn cBA3W, pasmelleHbl Ha Cante Onepatopa u SBASIOTCA HeOTbeMNnemMon 4YacTbio [lorosopa.
Onepatop npenocTaBnseT yCrnyrn CBA3w KPYrinocyTOYHO, exeaHeBHO, 6e3 nepepbIiBOB, 3a UCKIOYEHWEM NPOBEeAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWKHOW pagvmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA WM COMPOBOXAATbCA MNOMexamu BOMM3W NWHWMI dnekTponepead, B TOHHENsSX M nogsanax, noAg
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. NpepoctaBngemas ABOHeHTY NoaBWXHas paguoTenedoHHas CBS3b B CUITYy KOHCTPYKTUBHbBIX OCOBEHHOCTEN ceTu
3aBMCUT OT KayecTBa 0OOOpyAOBaHWS OMNEpPaTopOB MECTHbIX MPOBOAHbLIX TenedOoHHbIX IUHWMKA, o6opyaoBaHuS
onepaTopoB MeXAyHapoaHOW U MeXOYropoAHON CBA3N.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTkM YCnyr, BO3HUKLLIME BCNEACTBME UCNOMb30BaHNS ABOHEHTOM
HeucnpaBHOro, He OTBeYalLllero ycTaHoBMEeHHbIM TpeboBaHuAaM ABOOHeHTCkoro obopyaoBaHus, MM60 ABOHEHTCKOro
o6opyaoBaHMsa UMW NPUKNAAHOro NporpamMmmHoro obecnevyeHunsl, KOTopble 6biNn M3MeHeHbl N MoguduumMpoBaHbl 6e3
cornacosaHus ¢ npoussoguteneMm u OnepaTopom, fMGO HACTPOWKKM KOTOPbIX HE COOTBETCTBYIOT PEeKOMEHAOBaHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOPPEeKTHyl paboTy npuKNagHoOro nporpaMMHOro obecneveHusi, NocTaBnAEeMOoro
TpeTben CTOPOHOW M He pekoMmeHgoBaHHoro OnepaTtopoMm, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(POPMaLMOHHO-KOMMYHUKAUMOHHON ceTn «HTepHeT», M 3a B3auMOAENCTBUE MpUKNagHoro
nporpamMmmHoro obecneveHnss AGOHeHTCKOro obopyaoBaHus ¢ NporpamMmmMHbiM o6ecneyeHemM Takmx CepBepOB.

Pasgen IV. NpaBa un 06s3aHHOCTM CTOPOH

Crtatbsa 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeobGxoauMmyl0 M [OCTOBEpPHyO MWHdopmauuio 06 Onepatope, pexume ero paboTbl, obbeme
npefoctaBnsaemblX YCrnyr, BbICTaBMIEHHbIX cyeTax 3a okasblBaemble Ycryrn, o 30He paauonokpbituss CeTu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYI0 MHopMaLUMIo, CBA3aHHYIO C NpeaocTaBneHnemM Ycnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble YCNyrn no OKOHYaHWM PacyeTHOro nepuoga B YcCTaHOBMAEHHOM [oroBopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMb3yeMblil NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOAWMMN Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnuM oTkas OT NPEedOoCTaBeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM ApYrMMuy onepatopamm CBA3M.

OTka3 oT npepocTaBrneHnss ABOHEHTY AocTyna K YcCryram CBsi3M, OKasblBaeMbiM [pPYrMW oOrepatopamu CBS3W,
ochopmnisieTcst nytem nogaun AboHeHTom OnepaTtopy MUCbMEHHOrO 3asiBMEHWs], SBMSOLWErocs HeoTbeMIIEMOW YacTbio
HoroBopa, nMbo MHbIM cnocoboM, yctaHoBreHHblM OnepaTtopom. Takon OoTka3 OeNCTBYeT C MOMEHTa €ero nosyyeHus
OnepaTopom.

Mopsgok nogknodeHus yenyr «MexayHapoaHbin JocTyny, «MexayHapoaHbIA U HaLMOHANbHBLIN pOYMUHM» U «Jlerkuin
POYMUHTI U MEXOYHaPOAHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BnpaBe BbipasuTb CBOE COrfiacMe C BO3MOXHOCTbIO WMCMNOMb30BaHUS, B TOM 4ucne, npegocTaBreHus
Onepartopom TpeTbUM nuuam cBefeHun o6 ADOHEHTe B LENsX M crydasix, Korga HeobGXO4MMOCTb Takoro cornacust
npegycMoTpeHa AerCTBYOLWMMU HOPMAaTUBHO-NPAaBOBLIMU akTaMu.



ABOHeHT Bnpase 0TO3BaTb AAHHOE MM corfacue B Noboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCBMEHHOIO 3asiBNEHUs], SBNSIOLLEroCcs HeoTbeMrneMon Yactbio [loroBopa, fMbo MHbIM CMOCOB6OM, YCTAHOBIEHHLIM
Onepatopom. Cornacve cuuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEM NYHKTE 3asBrneHns.

lMonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyaLlen n.3.4. HacToALWMX YCnoBun.

7.6. ABOHEHT BMnpaBe BbIpa3unTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa u/vnu ero NapTHEPOB, PacnpoCTPaHSIEMbIX MO CETSIM CBSI3N, a TakKe Ha UCMONb30BaHWE CBEOEHMIN O HEM B
Lensax NpoABWKEHMS ToBapoB/paboT/ycnyr, B TOM 4ucne, NyTEM OCYLLECTBIEHUS NPSIMbIX KOHTAKTOB C ADOHEHTOM C
MOMOLLIbIO CPeacTB CBS3W, Korga HeobXxOOUMOCTb Takoro corfacusi NpegycMoTpeHa AeWCTBYHLWMMWM HOPMaTUBHO-
NpaBOBbLIMW aKTaMW.

ABOHeHT Bnpase 0TO3BaTb AAaHHOE WM corracue B Nnoboe Bpems nytem HanpasneHns OnepaTopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEeHus, SBNSIOLLErocs HeoTbemrnemon vactbio [orosopa, nuMbo uHbIM CNocoboM, YCTaHOBMEHHBIM
Onepatopom. Cornacve cuvMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

7.7. ABOHeHT-Mn3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHoOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Onepatopa mHopmaumn 06 nsMeHeHun OEeNCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuuo oTkasancs oT nonydeHuss ot Onepatopa nHdopmaumm 06 U3MEHEHUN OEVCTBYOLLNX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bblibpan uHOM crnoco® MonyvyeHus OaHHOM
nHdopMaumm, BblOpaHHbIM ABOHEHTOM CMocobOM cuMTaeTcs MonyveHue MHdopmauun o6 U3MeHeHUM OENCTBYHOLLMX
Tapudos Onepatopa Ha Cawite Onepatopa.

7.8. ADOHeHT BrMpaBe yKa3aTb B KayecTBe ajpeca NpedoCTaBreHus cyeTa agpec IMEKTPOHHOM MNoyTbl nMbo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyuvae obsasatenbctBa Onepartopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM MO dhakTy HanpaereHuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus [Jorosopa B 4acT ABOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acT ABOHEHTCKOro Homepa nyTeM HenomnoSiHEeHUS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTU ABOHEeHTa

8.1. [o 3akntoyeHus [loroBopa npenoctasute Onepatopy HeobxoamMmble N JOCTOBEPHbIE CBeAeHMs1 0 cebe B oObeme,
npeaycMoTpeHHoM [1oroBopom, 1 NoATBEPAMTb UX OOKYMEHTANbHO B COOTBETCTBMM C TpeboBaHMAMM OENCTBYOLLIErO
3akoHogartenbctBa P®. B cnyyae nameHeHus1 ykasaHHbIX cBegeHun AGOHEHT 065s3aH B TeYEHME LWIeCTUAECATU OHEN
nocrne Takmx MU3MEHeHun npegoctaBuTb OnepaTtopy HOBble LOKYMEHTANbHO MOATBEPXAEHHbIE OaHHbIe (Mpu 3akase
OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY aapecy [ocTaBka OyneT nmpov3BOAUTBCHA CO Creaytollero nocrne nonyvyeHus
OnepaTopom nHopmMaLmMm 0 HOBOM agpece Mecsua).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMKU TapudHbIMKU NNaHaMn n Hactoswummn Ycenosuamu. He
ncnomnb3oBaTb YCNyrn B MPOTMBOMPABHLIX LENsAX, a paBHO He coBepllaTb AEWCTBUIA, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM Nuuam, B TOM YUCIe He pacnpoCTpaHATb M He CnocobCTBOBaTb PacnpoOCTPaHEHMIO BPEeOOHOCHOMO
nporpamMmmHoro obecnedeHmns co ceoero AGBOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGoOHeHTCkue
HOMepa, He coBepLlaTb OENCTBMI, NPENATCTBYIOLMX HOPManbHOMY OYHKLMOHMPOBaHUIO CeETU CBA3W, 060opyaoBaHus,
nporpammHoro obecneveHuns Onepartopa n TpeTbUX KL,

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBMM C
OEenCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HACTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOM npaBa kak ADOHeHTa NnYHO NMBO 4Yepes3 MpeacTaBUTENSs, AEWCTBYHOLLEro Ha OCHOBaHUU
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHa ObiTb YAOCTOBEpPEHa HOTapuarnbHO
nmbo odopmMneHa UHbIM AOMyCKaeMbiM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CMocobOM, MO3BOMSAKOLIMM JOCTOBEPHO
onpegenuTb akT ee BbliAayn NULIOM, YKaszaHHbIM B JOBEPEHHOCTW; LOBEPEHHOCTb OT OPMOMYECKOrO nuua AOMKHa
6bITb ochopmnieHa cornacHo TpeboBaHnsaM 3akoHogaTenscTtBa P®. Bce gencTBusl, COBEPLUEHHBIE C MCMONb30BaAHMEM
KogoBoro crnoBa w/wnun nocne uaeHtTuduvkauum, NporMaeHHON B nopsiake, onpegeneHHom OnepaTopoMm, cuyutakroTcs
Npou3BefeHHbIMU OT MMEHU U B UHTepecax ABoHeHTa. [JeMCcTBMS, CBSA3aHHblE C OKadaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYyaOBaHNEM C BKIMOYEHHOW B Hero SIM-kapTor AGOHEHTA, CYNTAOTCHA COBEPLUEHHLIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABGOHEHT HeceT Bce 06s3aTtenbcTea no
onnaTte Ycnyr, BAfOTb 40 MOMeEHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHust o6 yrparte SIM-
KapTbl, BNEKyLLEro npekpawieHne obcnyxumeaHmsa gaHHon SIM-kaptel OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHEeNnLwero NCnosib30BaHNs Mo Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUSI MOMEX M WMHOW OMACHOW CuUTyauuMuM ucnonb3oBaTb ABGOHEHTCKoe
obopynoBaHue C COOMOOEHMEM YCTaHOBIMEHHbIX MPaBWIT U OrpaHWYeHuin (B 4acTHOCTW, C y4eTOM 3anpeTa
UCMNomnb30oBaHWUA B feTaTenbHbIX annapatax, Ha aspoapomMax, aBTo3anpaBodHbix cTaHuusx (A3C), a Takke Ha
npeanpuaTUsix, opraHn3aumsax, yYpexaeHusax u B OpYrux MecTax, rae CyLecTBYEeT OrpaHvyYeHvne Ha MCnonb3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Ncnonb3oBatb ANgA NoaknioyeHus K cetu cBa3n ABOHeHTCKoe 0BopyaoBaHUe, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
HOopMaTMBHbLIM TpeboBaHMAM AN AaHHOIO BMAa YCryr CBA3U.

8.8. ADOHeHT 00sa3yeTcsi 06ecneunTb HEBO3MOXHOCTb [[OCTyna TpeTbMX vl K coaepxawenca Ha SIM-kapte
3awmncpoBaHHO MHOPMaLUK, COCTaBNAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENTbHO U
He NpedocTaBnsaATb BO3MOXHOCTb TPETbUM fiMuam coBepluaTh C 3almngpoBaHHOW MHOpMaLmMen, cogepXxallenca Ha
SIM-kapTe, B TOM 4uUCre, C YHUKamnbHbIM uAaeHTUdUkaTtopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHbLIM



KpunTtorpacpumyecknum kntodom AboHeHTa (Ki) cnepywouime [OencTBus: U3MEHEHME, WU3BMeYeHue, KOnupoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHWe, NEepeHoC Ha ApyrMe HOCUTENW, WHble NPOTUBONPaBHble AencTBuS, ABOHEHT
o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHdopmauuio ¢ Asyx nnmn donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takux AEUCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUs ABGOHEHTOM
OaHHOWM 00s3aHHOCTW, OH HeceT obsidaTenbcTBa MO Onfarte B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEHHbIX C
ncnonb3oBaHvem gyonvkatos SIM-kapT nnuv KkapT, cogepxallnx nicopmanmio ¢ oByx unv 6onee SIM-kapT.

8.9. ABOHeHT-lopuguyeckoe nuuo 00s3aH exekBapTanbHO npefocTaBnaTb Onepatopy 3aBEepeHHbI CMUCOK Ny,
ncnonb3yolwmx ABGOHEHTCKoe obOopydoBaHME C BKIOYEHHOW B Hero SIM-kapToi, BblaeneHHoW TakoMy ABGOHEHTY-
topuamndeckomy nuuy Onepatopom B pamkax [loroBopa, cogepxalun hamunumn, uMmeHa, oT4eCTBa, MecTa XXMTenbCTBa,
PEKBM3UTbI OCHOBHOrO [OKYMEHTa, yAOCTOBEPSIOLWLEro NMYHOCTb 3TUX nuuy (ganee — nomnb3oBatenym ABGOHEHTCKOro
obopynosaHust). MHdopMaLmsa o HOBbIX nonb3oBaTensax ABOHeHTCKoro obopyaoBaHus COrfacHO HacToAWEMY MYyHKTY
OoImkHa npegocTtaBnsaTbea AGOHEHTOM He no3aHee 15 aHen co aHs, Koraa 06 3TOM CTano U3BECTHO.

8.10. AGoHeHT, 3aknoyasa [JoroBop, NOATBEPXKOAET, YTO OH He SABMSETCS MHOCTPaHHbIM MYyGMMYHBIM OOIMKHOCTHBIM
NULOM, ero cynpyrom (-ow), 65M3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN NTIMHUK
(poanTenem u pebeHkom, aeayLukon, 6abyLIKON U BHYKOM UMW BHYYKOM), NOMHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-0i)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapOAHbIX
opraHusauui, nuMuoM, 3ameLlarLlmx (3aHMMarLWwmx) rocygapcTBeHHble OormkHOCTM P®, gormkHocTy uneHoB CoseTa
avpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dheaepanbHOM rocygapCTBEHHON CNyx0Obl, HA3HaYeHWe Ha KoTopble
n ocBoboxaeHne oOT KoTopbix ocywecTBnstoTca [lpesangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpansHom GaHke P®, rocygapCTBEHHbIX KOpPMopauusiX M WHbIX OpraHusauusx, co3faHHblx PP Ha ocHoBaHum
dbeaepanbHbIX 3aKOHOB, BKIKOYEHHbIE B MEPEYHUN AOIMKHOCTEN, onpeaensiemble [Npe3ngeHtom PP, a Takke 4eNCTBYET B
cBoeM WuHTepece. B uenax wcnonHeHnus TpebosaHun depepancHoro 3akoHa ot 07.08.2001 Ne 115-#3 «O
NpoTMBOAENCTBUN neranusaumm (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCMPOBAHMIO
Teppopuama» B crnydyae ecnu ABOHEHT OTHOCUTCH K OAHOW U3 yKa3aHHbIX KaTeropvm nvy, npu 3aknioveHun [Jorosopa
unvnn BO BPEMSI €ro MCMOSMHEHMs,, TO OH 00si3aH He3amennuTenbHO yBegoMuUTb 00 atom OnepaTtopa, a Takke
NpeaoCcTaB1Tb BCIO HEODXOANMYHO AOMOMHUTENbHYI0 MHCPOPMALIMIO, OTHOCALLYIOCS K JaHHOMY dhaKTy.

CraTtbsa 9. NpaBa OnepaTtopa

9.1. Onpenendatb YCroBWsi OKasaHwsi Ycryr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/YCnyr W/unm BHECEHMSI M3MEHeHMs B [EWCTBYIOLLME YCIOBMS OKasaHus Ycnyr/Tapudgbl B
npeaycMOTPEHHOM HaCTOALLMMN Y CNOBUSAMU NopsiaKe.

9.2. lpuoctaHaBnuBaTb OKaszaHue Ycnyr B cryvyae HapyweHus AOOHEHTOM MONOXEHUN HaCToSAWMX YCroBUi
(Ooroeopa), B TOM 4McCne HapylleHUs CPOKOB onnaTbl YCnyr, a paBHO nNpu HecobntoaeHum ABOHEHTOM HOPMAaTUBHbBIX
NpaBoBbIX aKTOB B 061acTy CBA3M - BNOTb 4O YCTPaHEHWs1 HapyLeHun. MNpruocTaHoBNEHNE oKa3aHus yCryr Onst HYXA
00OpoHbI CTpaHbl, ©e3onacHoCcTM rocygapctBa M obecrnedeHnss MNpaBoMnopsiAka OCYLLECTBNSETCA B Nopsiake,
YCTaHOBMEHHOM 3aKOHOAATENLCTBOM O CBA3MW.

9.3. MNpwu ypesBblYaMHbLIX CUTyauUsiX MPUPOAHOIO M TEXHOreHHOro xapaktepa OnepaTop B nopsgke, onpegeneHHoM
3aKoOHO4AaTeNbCTBOM, BMNpaBe BPEMEHHO NPEKpaTUTb WU OrPaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHbIE
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3aKkoHogaTenbCTBOM Poccuu wmeloT npaBo Ha MpuopuTeTHoe
nonb3oBaHWe ycryramu CBsau.

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa

10.1. MpepocTtaBuTe ABOHEHTY Npu 3aknoyeHMn [JoroBopa HEOOXOAMMYO U LOCTOBEPHY MHdopMaumio o6 Ycnyrax,
X nepedyHe n YCrnoBuAX OKa3aHWs, O PeKBU3UTaX OEeUCTBYIOLUMX MNULEH3UA, HA OCHOBAHWUWM KOTOPbLIX OKa3blBalOTCA
Yenyrn, TapudHbiXx nnaHax, nopsiake WM ycrnosusax onnatbl Ycnyr, 30He paauonoKpbiTUS CeTU, a Takke WHYH
nHOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3aKkoHoA4aTeNsCTBOM PO.

10.2. NMogkntounte ADOHEHTa K CBOEW CeTu CBA3WU, BblaenTb AGOHEHTY B MONb30BaHMe Ha nepuog gencteua [lorosopa
ABOHEHTCKUI HOMEP W/MNN YHUKanbHbIN KOO MAEHTUMUKaUUM 1 okasbiBaTb ABOHEHTYy Ycnyrm B COOTBETCTBUM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6bemMom.

10.3. OpranmnsoBaTtb GecnnatHoe M KPYrioCyTOYHOE KOHCYNbTUPOBaHWE MO BOMpOCaM MOMb30BaHus Ychiyramu u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmornokpbITUst CETH,
HacTpoikax ABGOHEHTCKOro obopynoBaHMs NS NOMb30BaHMA TeNemMaTuyeckumMmn ycnyramm cBs3u, CocTosiHMM JlnueBoro
cyeTa AGOHEHTa M 0 3a[0MMKEHHOCTM No onnarte Ycnyr.

10.4. MNMpepocTtaBnuTb ADOHEHTY BO3MOXHOCTb KPYrIIOCYTOYHOrO 6eCcnnaTHOro Bbi30Ba SKCTPEHHbLIX ONepaTuBHLIX CryXO,
B TOM u4uCre: MNOXapHOW OXpaHbl, MUNIULWMK, CKOPOW MEOMLMHCKOW MOMOLLUWM, aBapWUAHOW rasoBOW CNyXObl -
nocpencTsoM Habopa Homepa, eQUHOTo Ha Been TeppuTopun Poccrmn Ons KaXKgow 3KCTPEHHOW onepaTyMBHOM CIYXObI.
10.5. BbicTaBnATe ADOHEHTYy cuyeTa 3a OkasaHHble YCryrm Ha OcHoBaHwM nokasaHuin ACP B nopsgke,
NpeAyCMOTPEHHOM HACTOSLLMMK Y CNOBUSIMU, MO PEKBM3UTAM, yYKa3aHHbIM ABoHeHToM B [loroBope.

10.6. NMpuHUMaTb HEOOXOANMbBIE OpraHN3aLMOHHbIE MEPbI NS 3aLLMTbl NEPCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTtb
WHblEe YCTaHOBIIEHHbIE TpeboBaHMs K obecnevyeHno KoHPUAEHUNANbLHOCTN cBeaeH 06 ADOHEHTE.

10.7. Cobntogatb ycTaHoBneHHble OnepaTopoM CPOKM M MOPSOOK YCTPAHEHWS HEWCMPaBHOCTEW, MPEenATCTBYHOLLMX
nonb3oBaHuIo Ycnyramu.

10.8. Onepatop ocBOOOXOAETCSH OT OTBETCTBEHHOCTM 3@ HEWUCMOSTHEHWE WM HEeHaAmnexallee UCMONTHEHME NMPUHATBLIX
Ha cebsa obsasatenbcTB no [loroBopy, €CnM WX HEUCNONHEHWE WNM HeHaanexaliee WCNONIHEHUEe npPOou30LLO
BCrneacTeue ob6CToATENbCTB HENPEOAONMMOW CUIMbI UMW B CBA3U C AeUCTBUAMU ABOHEHTa.

10.8. NHdbopmauusa o 3akntodeHHbIX [JoroBopax npegoctasnsaetca AGoHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
Yepes3 NepcoHMdULMPOBaHHYD cucteMy camoobenyxumaHua Onepartopa, a Takke No agpecy 3MEeKTPOHHOW MNOYThI,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbIGpaH Takon cnocob npegocraBneHus uHpopmaumn.



10.9. B cnyyae npuBneyeHns OnepatopoMm TpeTbero nuua Ans ocywectsneHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy NPOCPOYEHHOM 3ad0rmkeHHocTn, OnepaTop unu nuuo, AencTBylollee OT €ro UMeHN U
(vnn) B ero uHTepecax, yBegomnsieT 06 atom ABOHeHTa-[OMKHMKA B TedyeHwe Tpuauatu pabouux gHen nytem
HanpasneHus no novte 6€CKOHBEPTHLIM OTMPaBIEHNEM UMW NPOCTbIM MUCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Pasgen V. PacueTbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHnua tTapudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EAnHMub
TapudukaLmm yctaHasnuaatotca OnepatopomM camocToAaTensHo B TapudHeix nnaHax. Kpome toro, B TapudHoM nnaHe
copepxaTtcs CBedeHUs O Cpoke u Tepputopum ero genctsuda. [lopsagok Tapudumkauum coeguHeHui B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. NHdopmauns 0 OENCTBYIOWMX U HOBbLIX TapudHbix nrnaHax OnepaTtopa npegocTaBnseTcs B MecTtax paboTbl C
ABOHEHTaMM1 1 PO3HNYHOW peanusaumm ToBapoB 1 Ycnyr OnepaTopa, a Takke MOoXeT pacnpoctpaHsaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn [JoroBopa B COOTBETCTBUM C HACTOALMMU YCroBusiMu ABOHEHT yka3biBaeT BbiOpaHHbIA UM U3
npeanaraembix OnepatopomM TapudHbIn NNaH, KOTOPbIA CTAHOBUTCSA HEOTbEMMEMON YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMEHUMBIN NpX OKa3aHuM YCNyru MeToh pacyeToB ykasbiBaeTca B [orosBope (n/vnm TapudHom nnaue).
OcHoBaHusl npumeHeHuss metoda onpegenstoTca Onepatopom M ycTaHaBnMBalTCA B TapudHbIX NnaHax, a Takke
[oBoasaTcst o cBeAeHUss ABOHEHTA MHbIM CNIOCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oka3biBalTCs B 0ObeMe BHECEHHbIX
ABOOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT OO Havana okasaHus Ycnyr BHOCUT Ha JlMueBOM cyeT aBaHC (nnarvex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHBLIN OcTaToK. PacyeTbl ¢ ADOHEHTOM
Npon3BOaATCA 3a (PaKTUYECKN OkasdaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CymMbl aBaHCOBbIX MiaTexen onpeaensioTcs camum ABOHEHTOM, UCXoas M3 npegnonaraemoro obbema notpebneHms
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro nnana.

B cny4yae, ecnu 3T0 NpeaycMOTpeHo ycnosmusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHom cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETU
NMOABWXHOMN CBS3N N Ha4YMHaeT okasaHue Ycnyr.

Bo3o6HoBREHNe npegocTaBnennst Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cuyeTe
MONOXMUTENbHOrO OCTaTka MNpOou3BOAUTCH MOcCre MOCTYNnneHns Ha cyeT unm B kaccy OnepaTopa wnu B Kaccy
YNONHOMOYEHHOrO nMua O4YepedHOro aBaHCOBOro nnartexa, obpasylollero NosoXKUTENbHbLIM OCTaToK Ha Jluuesom
cuerTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNnoOXeHHoro nnartexa. [pu onnarte Ycnyr nocpecTBOM OTMOXEHHOro nnarexa
ABOHEHT Npon3BOAWT onnaTy 3a (hakTMyeckn okasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMMN
Ycnosuamu. Onnata npousBoAWUTCS B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABoHeHTOM Ycnyr wu
BblIGpaHHbIM TapudHbIM NNaHOM.

UcnonHeHne obsAsaTenbCTB no onnate akTMYeCcKM OKasaHHbIX Ycnyr obecneumBaeTcd BHeceHneM ABGOHEHTOM
OEHEeXHOW cyMMbl B pa3mepe, onpegensemom OnepaTtopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sa3aTenbCTB MO onnate okasaHHbiXx Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KayecTBe obecnevyeHus
OeHeXHble cpeCcTBa Ha noralleHme obpa3oBaBLUECst 3aJ0/MKEHHOCTY.

CyMma Kk onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NMUMUTHI (Mpegensl) KpeauToBaHusa B Lernom Ans Jinuesoro cyeta AGoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHbiX AGOHeHTy no ogHomy [loroBopy, Mpu LOCTUXKEHUM KOTOPbIX
OnepaTop UMeET NpaBO OrPaHNYUTb UMK NPEKPaTUTbL okaszaHue Ycnyr no Jiuuesomy cyeTy unu tTakomy AGOHEHTCKOMY
Homepy (AGOHEHTCKMM HoMepaMm), COOTBETCTBEHHO, W/UNU BbICTaBUTb CYeT 3a (haKTUYECKM OKasaHHble YCnyru,
KOTOPbIA JOMKEeH ObITb OMnayeH B CPOK, yKasaHHbIA B CHETE, N KOTOPLIN HEe JoImkeH ObiTb MeHee 20 (oBaguaTtn) OHen,
crnepywwmx 3a AHeM OKOH4YaHus PacueTHoro nepuoga,. [py He nocTynneHnn B CPoK Ha cyeT mnm B kaccy Onepartopa
Unn B Kaccy YMOMHOMOYEHHOro Nuua AEHEXHbIX CPEeACTB, AOCTATOYHbIX AN onnaTbl OkasaHHbiX Ycnyr, OnepaTop
BripaBe orpaHnumtb OObeM npenocTaBnsieMbiXx YCMyr WM MNOJSIHOCTBK MNpPeKpaTuTb NpenocTaBneHne Ycnyr Ao
MOCTYNNEHNsI COOTBETCTBYHOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTtopa unu B kaccy YNONHOMOYEHHOrO
nuua. Pasmep numuta (npegena) kpeouToBaHUS MoXeT onpefensaTbcd OnepaTopoMm B 3aBUCMMOCTU OT MEPeYHs,
ob6bema u ctonmocTtun (TapudHOro nnaHa) Mcnonb3yeMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOro nuua USMULLIHUX CYMM,
ynnavyeHHbIX AGOHEHTOM MO BbICTABIMIEHHOMY CYETY, YKa3aHHble U3NULIHWE CYMMbl MUCMONb3YHTCA Ansi pac4eToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHoW PacueTHbI nepuos.

12.4. Onnata Ycnyr MoXeT Npov3BOAUTBLCS NOCPEACTBOM COYETaHUSA aBaHCOBOIO U OTMIOXEHHOro nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTtop exemecsyHO B TeueHne 5 (MaTn) kaneHgapHbIX OHEN C MOMEHTa OKOH4YaHus PacueTHoro nepwopa
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM MepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHui ACP Onepatopa. CuyeT aBnsetca noaTBepXaeHwem dakta u obbema
OoKasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B TeueHue 10 (JecaTtun) paboumx aHenW ¢ MOMeHTa OkOHYaHus PacyetHoro nepuopa Onepatop obecneumBaet
npepoctaBneHve ABOHEHTY cyeTa B nopsigke u cnocobom, onpeaeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacoan B [loroBope MHON cnocob nNpefocTaBneHuns cyeTa, CornacoBaHHbLIM CNOCOBOM U agpecoM NpeaocTaBneHus
cyeTa cuMTaeTcsa nonydeHme cyeta B oguce OnepaTtopa.



13.3. CyeT pomxkeH 6bITb onnavyeH AGOHEHTOM B Te4YEHME YKa3aHHOro B HEM CpoKa.

13.4. HenonyyeHune nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He SIBMSieTCA OCHOBaHMEM ANs oTkasa OT onnarthbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOUKN, pacCpoYKu Mo onnarte.

13.5. lMpn npepocTtaBneHun HOBbIX ABGOHEHTCKMX HOMepoB ABOHEHTY BbICTABMNSAETCH CYET, BKMYawwumi B cebs
aBaHCOBbIN U OpYyrMe nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpedocTaBnsATb ABOHEHTY YcnyrM A0 MOCTYMMEHUS COOTBETCTBYIOLUMX CYMM Ha cyeT
unm B kKaccy Onepatopa unu B Kaccy YNorTHOMOYEHHOrO nuua.

13.6 UsBeweHns, yBegomneHus n gpyrne ocuumaneHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KaYecTBe
nHgpopmaumm 06 Onepatope, npegocTaBnsemorn AOOHEHTY, Ha CcTpaHuMuax cooblweHun cyeTa wunn B
NepcoHNUUNPOBaHHbIX cucTemMax camoobcnyxusanus. CornacoBaHHbiM Mexay Onepatopom u AGOHEHTOM CNOCOOOM
HanpasneHna AGoHeHTY odumumansHon nHpopmMmaumm OnepaTopa B 3TOM Clnyyae cyMtaeTcs cnocob AoCTaBku cyeTa,
onpefeneHHbl B [loroBope, B nopsiike, yCTaHOBMEHHOM B NyHKTe 13.2 HacTodAwmMx YCrnoBuin. YCrnoBusa Nonb30BaHus
NepcoHNULMPOBAHHLIMU CUCTEMAMUN CaMOOBCNYXMBAHNSE ONPESENSAIOTCSA COrnalleHMs MM O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopomM n AGOHEHTOM MpPOM3BOAATCHA B pyonsax. B crnyyasx, gonyckaemblix OEWCTBYHOLLMM
3aKoHOAAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT ObiTb YCTAHOBMIEHbI B MHOW BamnoTe, Npy 3TOM pacyeTbl MPON3BOASATCS
B pybnsax no kypcy LIB Poccuun, gencreytollemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacyeTHbIN cYeT unm B
kaccy OnepaTopa wnuM B Kaccy YNOMHOMOYEHHOro nuua, nubo no WHOMY Kypcy, ycTaHoBreHHoMmy OnepaTopoMm.
UHdopmaumsa o npumeHMMOM npu pacyeTax Kypce gosoautca OnepaTopom Ao csBegeHuss ABOHEHTOB B Mnopsigke,
npeaycMoTpeHHoM B N. 11.2. HacToawmx Ycnosui ang TapudHbIX niaHoB.

14.2. MOMEHTOM UCNONHEHUS AeHEeXHOro obssdatenbcrea AGOHEHTa CYUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCHOBMEM WCMOMHEHUS ABOHEHTOM [OEHEXHOro
obsasaTtenbcTBa siBnseTca Aktusauua KapTbl.

14.3. ABOHEHT npom3BOAWT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1nsa Lenen pacyeTa 3a okasaHHble YCnyru ncnosnb3yeTcs ToT Tapud, KOTOpbIA AEeACTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoymuHre npoussogdatcst no mepe noctynnenuns B ACP ceegeHuii 06
OKasaHHbIX Ycnyrax OT Apyrux onepartopoB. B 3aBucumocTy OT TexHudeckmx ocobeHHocTew B npoueaype obmeHa
nHcpopmaumernn 06 obveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTopom u poyMyrHroebiM naptHepom OnepaTopa
crnvcaHme OeHexHbIX cpeacTts ¢ JlvueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATLCA € 3agepxkon o 30 gHen, yTo
MOXET NpmBeCcTM K 0bpasoBaHuMto 3agormkeHHocTn AboHeHTa nepen OnepaTtopom.

14.5. Mpn NpUCBOEHMM YHUKaNbHOrO MAeHTUdUKaTopa nraTexa Anga uernen onnartbl Ycnyr nocpeacTBOM NnepesooB
OEHEeXHbIX cpeacTB, MHpopMauust 0 HEM M MOPSAKe ero ykasaHus B pacnopsiXeHUsX O nepeBofe AEeHEXHbIX CPeacTB
posoautcs OnepaTtopom Ao ceefeHns ABoHeHTa B cueTax, a Takke ogumcax o6cnyxmnsaHns AGOHEHTOB.

14.6. CTOpOHbI NPULLNK K COrMaLleHunio, YTo cdeTa-hakTypbl HE COCTaBMATCS Npu ucnonHeHnn [orosopa AGoOHeHTamMm,
He SABNSALWUMCA HanoronnartenblmMkaMmyM Hanora Ha JobaBneHHy0 CTOMMOCTb, U ABOHEHTaM, O0CBOOOXAEHHBbIM OT
UcnornHeHns obs3aHHOCTeN HamoronnaTenbLUMka, CBA3aHHbIX C MCYUCIIEHMEM W yNnaTol Hanora Ha Oo0aBneHHyo
CTOMMOCTb, ECINN COrMalleHMeM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasaen VI. MNpouune ycnosus

Cratbs 15. MNopsnok npeaAbsABNeHUA NPeTeH3Un N UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyoyT, MO BO3MOXHOCTU, YPErynupoBaTbCa NyTem
neperoBopoB.

15.2. MpegbsBneHve AbBoHeHTOM npeTeH3n OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUIoXeHneM HeobXoOUMbIX OJI PacCMOTPEHUSA MPETEH3MU OOKYMEHTOB, BKMOYas AOKYMEHTbI, noATBepXaaroLine
dakT HapyweHusa OnepaTtopom obsizaTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XOAe JocyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB 00s3aTenbHO BKovawLwero B ceba B cootBetctBuM ¢ PegepanbHbiM  3akoHOM PO «O  cBAsm»
npegbsasrieHne ABOHEHTOM MNPETEH3MM U ee paccMmoTpeHve OnepaTopom) B cyaebHOM nopsiake BCe Cnopbl Mexay
Onepatopom ”n AOOHEHTOM - OPUAMYECKUM JMUOM/MHAMBUOYANbHLIM MNPeanpuHMMaTeNnieM paccMaTpyBaloTCs B
apbuTpaxHoM cyde Mo MecTy HaxoxaeHuss Onepartopa, U3 OesiTENbHOCTU KOTOPOro BbITeKaeT cnop. PaccmoTtpeHue
cnopoB Mexay OnepaTopom n AGOHEHTOM-HN3NYECKMM NMLOM (NOTpeduTenem) Npon3BOAUTCS B CyLAEe B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMCnosMHEeHME UM HeHaanexallee MCMONHEHUe MNPUHATBIX Ha cebs 0bs3aTenbCTB CTOPOHLI No [loroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY yliepOb, NMpUYMHEHHBbIN eMy B xode ucrnonHeHus [dorosopa, ecnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH OENCTBYHOLMM 3aKOHO4ATENTbCTBOM.

16.3. B crniyyae Heonnatbl, HEMOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-topuanyeckoe nNuuo ynnaymsaeT
OnepaTopy HeycTonKy B pa3mepe 1 npoLeHTa CTOMMOCTW HeOomnmayeHHblX, OnfayvyeHHbIX He B MOMHOM obbeme mnu
HEeCBOEBPEMEHHO OMMayeHHbIX YCNyr 3a Kaxabli AeHb NPOCPOYKU BMMAOTb A0 AHSA MoralleHnst 3a0MKeHHOCTU, HO He
Bonee cymmbl, noanexatlen onnate. B cnyvyae Heonnatbl, HENOMHOW UMM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEeHT-
dusundeckoe nuuo ynnadmBaetr OnepaTtopy HEYCTOWKY B MOpsiike U B pasmepe, YCTAaHOBMEHHOM [AEeWUCTBYIOLLUM
3akoHoaaTenscTsom PO.



16.4. CTopoHa, HEe UCMNONHMUBLLAA UMW HeHagnexawum obpasom mcnonHmeLiaa obsizaTenscrtBa no [doroesopy, HeceT
OTBETCTBEHHOCTb, €CINN HE [OKaXeT, YTO Haanexallee UCMNOofHEeHMe OKa3anocb HEBO3MOXHbIM BCMeACTBME AEWCTBUSA
HenpeooonMMOW cunbl (T.e. 4pe3BbldalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX YCNOBUAX OBCTOSATENbCTB),
HaxoOsLWenca BHE KOHTPOSSl CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 06s3aTenbCTB.
Mpn upesBblYaVHbIX CUTyauMsxX MPUPOOHOIO U TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4ATEeNbLCTBOM BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTe ABOHEHTY Oka3aHue YCnyr.

16.5. Npu BO3HMKHOBEHMM OOCTOATENBLCTB HENpeogonumon cunbl (“dopc-maxop”), cTopoHa no [JoroBopy, He nmetoLlas
BO3MOXHOCTM BbINOMHATE 0083aHHOCTM Mo [JoroBopy, [OOJKHA He3amMeanuTernbHO HanpaBWTb [pPYrod CTOPOHEe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLErOCH, CO CCbINIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoOM, NOATBEPXKAAOLLNIA HANN4YmMe 1 NpoaoImHKNTENbHOCTb AENCTBUS 0B6CTOSATENBCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cnyyae, ecnu ansa otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NpefycMOTpeHbl oba3aTenbHble npasuna,
yCTaHaBnMBalLLMEe MHble OCHOBaHUSA W npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3MOXEHHbIMU B
HacTodALen cTaTbe, TO B OTHOLIEHUM Takux ABDOHEHTOB MPUMMEHSAIOTCA NpaBuma, YCTaHOBIEHHbIE 3akOHOM. B cnydae,
ecnun oTAenbHble MOMNOXEHUs1 HACTOALWMX YCNOBUM B COOTBETCTBUWM C 3aKoHOAATenbCTBOM P® HenpumeHumbl Ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHUS HE noanexaTt NPUMEHEHNIO ANs aHHOW KaTeropum ADOHEHTOB.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [lorosopa

17.1. AboHeHT BnpaBe B ycTtaHoBrneHHOM OnepaTtopoM nopsiake U3MeHUTb UCMNOMb3yeMbI NepeyveHb YCnyr, ceTeBbiX
afgpecoB, K KOTOPbIM OH MMeeT AOCTyMn Mpu OKa3aHWW TernemaTuyeckux ycrnyr cBsidu, ABGOHEHTCKMM Homep wu/unu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMMCbMEHHO UK B HOW Yka3daHHow Onepatopom opme (B TOM Yncne
C WCMNomnb3oBaHMEM CpeAacTB  akCMmunbHOM €BA3W, SMS-coobweHun, ronocosbix w/unu Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BrnpasBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO 1 OONOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yncne nytemM HanpasneHust AGOHEHTY SMS-cooBLLEHNI C MPEANOXEHMEM MO U3MEHEHMIO MOPSAKA ONnaThl YyCnyr CBA3M C
NOoMOLLbI0 TapudHbIX onuun. WMNameHeHne Hactosawmx Ycnosui, [oroBopa odopMnsieTcsa MyTeM 3akiioveHus
OOMOJSTHUTENBHOIO COrNalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplleHnss ABOHEHTOM  KOHKIHOAEHTHbIX
aevicteuii. MamerneHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpPOU3BOAUTCSA C COOMoAeHMEM NopsaKa, YCTaHOBNEHHOMO
3aKoHoOaTenbCTBOM O CBA3U. YCTaHOBMEHWEe U usameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCRyrn 1 UHbIX
LLeHOBbIX YCITOBUI NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacToAWwmMX YCnoBuiA.

17.3. OnepaTtop BnpaBse, B N0OOM Cryyae, yCTaHaBNMBaTb CaMOCTOATENBbHO TapudHbie NnaHbl, a Takke ycTaHaBnNmMBaTh
n/vnu n3meHaTb oTAeNbHblE Tapudbl Ha YCnyrv, onpeaensTb MHble LIeHOBbIE YCNOBUsS npegoctasnenns Yenyr. Onepartop
nssewaetr ABGOHEHTOB O BBEAEHWM YKa3aHHbIX M3MEHEeHWW He MeHee 4YeM 3a 10 kaneHAapHbIX AHEW OO MOMEHTa
BCTYNMEHUst X B CUNYy B Nopsake, yCTaHOBNEHHOM 3akoHogaTtensctsom P® n [lorosopom. NHdopmmposaHue AGOHEHTOB-
topmanyeckmx nuy 06 nameHeHun Tapndos Ha YCnyrm Npon3BoANTCS NyTeM pasMeLLeHNsi COOTBETCTBYIOLLMX U3BELLEHUN
Ha cante OnepaTopa, ecrnv MHOW cnoco® He cormnacoBaH cTopoHamu. [ononHuTenbHble n3BelleHuss oT Onepartopa, B
TOM 4MCME O HOBbIX Tapudax, MOryT HamnpaBnATbCA UHbIMU cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTeMm pasmeLleHns MHopmaLMm B cHeTax 3a okasaHHble Ycnyru. V3BelleHne o BBeAeHUN yKa3aHHbIX U3MEHEHUN Takke
ocyllecTBnsieTcss B Mectax obcnyxkunBaHuss AOOHEHTOB B Crydasix, €Cnn Takon crnoco® M3BeLleHUs NpedycMOTpeH B
KayecTBe 00A3aTeNbLHOrO B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM unu nuuoM, AEWUCTBYIOLWMM OT ero UMeHu u (Mnu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B Liensix BO3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas yBeOOMIEeHWs, ykasaHHble B n. 10.9
HacToAWmMX YCnoBur, MOryT OblTb MOANWCaHbl C MCMOMb30BaHWEM (PaKCMMUNBHOrO BOCMPOU3BEAEHUSA MNOANNCH
YNONHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensTb U UBMEHSATb NepeyeHb YNOMHOMOYEHHbIX NN,

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGoOHeHT BMpaBe OTKa3aTbCA OT AanbHellero ucnomnHeHus [orosopa, npov3Begs BCe pacyeTbl U nogas
3agBneHne Onepatopy. OOHOCTOPOHHWUI OTKa3 MOXeT OblTb 3asiBfeH B OTHOLUEHWM WMCMONb30BaHUSA OOHOMO MMn
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCSA B COOTBETCTBYIOLLEN HYacTw.

18.2. C momeHTa oTka3a ABOHeHTa OT mcnonHeHus [JoroBopa unm pactopxeHus [JoroBopa no OpYyrMM OCHOBaHUAM,
06sA3aTenbCTBa CTOPOH CHMTAIKOTCA NPEKpaLLleHHbIMW MOMHOCTBIO MMM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIYEHVEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OcrtaBwascs nocrne mcnonHeHnss AGoHeHTOM 06593aTenbCTB MO OnnaTe OkasaHHbIX YCMyr pasHuua mexagy onnavyeHHon
no [oroBopy CymMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHuss [oroBopa Ycnyr Bo3Bpaljaetcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTaM.



