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Paspgen |. O6wume nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHust ycnyr cBsisan «MTC» u ycnyr cnyTHukoBoro TenesuaeHust «LUTB» (ganee umeHyotca —
Ycnosus) pa3paboTtaHbl B cOOTBETCTBUM C [paxgaHckum kogekcom Poccuiickon ®egepaumnn, 3akoHom Poccumnckon
depepauum "O 3awmTe npae notpedbutenein”, dPegepanbHbiM 3akoHoM "O cBsasn”, MNMpaBunamm okasaHust yCryr CBsS3n
ONs uenen TeneBM3NOHHOTO BELLAHNS U (MNW) pagavoBELLAHNS U PETYNMPYHOT OTHOLLEHMS MO OKa3aHWo YCryr CBSA3MW
ANs uenev TeNeBU3MOHHOrO BelaHusa 1 (unun) pagmoBeLlaHmnsl, okasbiBaeMblX C MCNOMb30BaHNEM CETU CMYTHUKOBOM
CBS13M1, YCNYr CMYTHUKOBOIO TENEBUAEHUS, @ TaKKe MHbIX COMPSDKEHHBIX C HUMWU yCnyr (CepBUCHOE, MHOPMaLMOHHO-
cnpaBoYHOe obcnyXunBaHue 1 ap.).

HacTtoswue Ycnosua yctaHasnmeatotca OnepaTtopom (B oTHoweHun Yenyr Onepatopa) 1 BewaTenem (B oTHOLIEHUU
Ycnyr BelwwaTenst) caMocTOSTENbHO, ABNATCA Ny6nnyHom odepTon n MoryT 6biTb NPUHATEI ABOHEHTOM HE MHaYe Kak
nyTeM npucoeauHeHus K HUM B Lernom. HacTosiwme Ycnosus, a Takke npeanoxeHus o6 nx mameHeHun (odepra)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactoswme YcnoBusi He pacnpoCTpaHsIloTCst HA OTHOLLEHWUsI CTOPOH MO BOMpocaMm, CBsi3aHHbLIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrm Onepatopa n Ycnyrn Bewatend He moryT 6biTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMMCbMEHHOro cornacoBaHus ¢ OnepaTopom AN NpoBedeHus NoTepen, rofIoCOBaHUN, KOHKYPCOB, BUKTOPWH, peKknambl,
OMpOCOB, MAaCCOBbIX PACCbITIOK COODLLEHWI, YCTAaHOBKM LUMO30B AN AOCTyMa K CeTU aneKkTpocBs3n U WHTepHeT-
TenedgoHnn, MaccoBon reHepaumm Tpaduka u T.0.

1.4. Ycnyrn cBs3u npegoctaensioTcs OnepatopoMm Ha OCHOBaHwWM Adenctsytowien nuueHsmn Onepatopa Ne J1030-
00114-77/00072752 ot 16.09.2019. lNonHbIn nepeveHb nuueH3nn Onepatopa pasmelleH Ha Cawnte Onepartopa u
aoBoanTcs Oo ceegeHus ADOHEHTOB B MecTax obcnyxuBaHuss AGOHEHTOB, B T. 4. Npu 3aknoyeHmmn [lorosopa.

Ycnyrn cnytHukoBoro TB npepoctaensitoTcs BewaTtenem Ha ocHoBaHuu nuueHsmm Cepusi TB Ne J1033-00114-
77/00060296 ot 03.09. 2014 r., BbigaHHON ®PenepanbHON cryx0on No Hags3opy B cdepe CBs3U, MHOOPMALMOHHBLIX
TEXHOMOMMN U MaCcCOBbIX KOMMYHUKaLWA.

CraTtbsa 2. TepMUHbI U ONpeaenieHns, UCTNOJNIb3yeMble B HAaCTOALWMX YCIOBUSX.

Bce 3aronosku pa3genos (CTaTel7|) MCMNOJIb3YKOTCA B HaACTOALWUX YCrnoBuax UCKNKYUTENBHO AN y,D,O6CTBa
Mcnonb3oBaHUA (nquTeva) NOCNeaHNX N HUKaK He BIUSAOT Ha TONKOBaAHME HaCTOALWMX YCNOBUN.

2.1. AGoHeHm — pu3n4eckoe nmuo, C KOTOpPbIM 3aKntoyeH [oroBop 1 yooBNeTBOPSieT Crieayowmnm TpeboBaHUsIM:
1) rpaxpaHuH, KOTOPbIA NPOXMBAET B HACENEHHOM MYHKTE, YCTAaHOBMEHHOM nepedHeM MuHuctepcTBa uudpoBoro
pasBUTUS, CBSA3M U MacCoBbIX KOMMYHUuKaumn Poccuiickon degepaumm, n obpalaetca K onepatopy 0bsi3aTeribHbIX
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06LLEeOCTYMNHbIX TenekaHanoB v (Mv) pagnoKaHaroB, OKasbiBalOWEMY YCIyrM CBS3W ANs Lefiel TeNeBU3MOHHOIo
BellaHusa 1 (MNn) pagnoBeLLaHNs ¢ UCMOoNb30BaHWEM CETEN CNyTHUKOBOIO TenepaanoBeLlaHus, B JaHHOM HaceneHHOM
MyHKTE;

2) BnageeT nonb3oBaTenbCckuM obopyaoBaHMEM (OKOHeYHbIM obopydoBaHueM), KOTopoe MoXeT ObiTb
MCMoNb30BaHO B CETU CBA3WM onepatopa obs3aTenbHbiX OOLEAOCTYMHbIX TenekaHanoB W (Mnu) pagnokaHaros,
OKa3blBaloLLEero ycnyrm CBsA3un Ans uenen TenesBusnoHHOro BellaHns v (unv) paguoBeLlaHns ¢ NCNofb30BaHNEM CeTH
CNYTHWKOBOrO TernepaanoBeLLaHns, K KOTOPOMY OH obpallaeTcs;

3) rpaxgaHuH 1 (MNu) YneHbl ero CeMbM, NPOXMBAOLLNE C HAM B OGQHOM XXUITOM NMOMELLEHMM, KOTOPbIE HE UMEIDT
OEeNCTBYIOLLEro 4OroBopa O NpefoCcTaBrieHny JOCTyMNa K CeT CBA3M B LeNsX NOy4YeHUs BO3MOXHOCTM MPOCMOTpa 1
(vnn) npocnywmBaHusa obLWEepPOCCUMIACKMX 0bsA3aTenbHbIX 00LWeoCTYMHbIX TefekaHanoB u (Unu) paguokaHanoB, a
TakKe TenekaHanoBs, MOMYYMBLUMX MPaBO Ha OCYLLECTBMEHUe 3(MpHOro uUUGpPOBOro HA3EeMHOrO BeLLaHWs C
MCNonb30BaHWEM MO3ULUIN B MyrnbTUMNNEKCAX Ha Bcen Tepputopun Poccuiickon ®enepauun, n 3akniOHEHHOro ¢ nobbiM
13 onepaTopoB 00s3aTeNbHbIX 0OLLEAOCTYNHLIX TENEKAHANOB U (MNK) paanoKaHanoB, OKka3blBatOLLMX YCIyri CBA3W NS
uenen TEeneBM3WOHHOIO BellaHuMa U (MnNKn) paguoBelllaHuMsl € UCMONb3OBaHWMEM CeTeN  CryTHUKOBOrO
TenepagvoBeLLaHunsl, Ha okasaHue ycnyr CBA3W U yCnyr cnyTHUKoBoro TB.

2.2. Ab6oHeHmMcKkoe ob6opydoeaHue — COBOKYNHOCTb abBOHEHTCKMX TEXHWYECKMX YCTPOMUCTB, BKMoYas TB-
npuctasky nnn CAM-mogynb, aHTEHHY w T.n., nossonswowmx ABoHeHTy nonyyaTb Ycnyrm Onepatopa u Ycnyru
Bewarens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBatenbHOCTb AeNcTBUA ABOHEHTa,
KoTOpas 3akfnio4aeTcsi B TOM Yucre B npuBeaeHnn AGOHeHTCkoro obopyaoBaHus B paboyee CoCcTosiHMe, NO3BoNsoLLee
OCYLLECTBMNATb AEKOOMPOBAHME CUrHana TeneBM3MOHHbLIX MporpamMMm B uenax obecneveHuss goctyna kK Ycnyram
Bewatens.

2.4. ACP - aBTOMaTM3MpOBaHHasi cUCTEMa pacyeToB, NpeAcTasnsiollas coboi annapaTHO-NPOrpaMMHbI KOMMIEKC,
npegHasHayeHHbI Ans obecnedeHnsi aBToMaTM3auny pacyetoB ¢ AGoHeHTamu w/unu Monb3oBatenamu Ycnyr, a
Takke Ons ydyeta u o6paboTk1 MHopMaLIMKM O NPeAOCTaBIEHHbIX M OKasaHHbIX Ycnyrax.

2.5. Ba3oenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcd obAsaTenbHbIM YCMOBMEM ANS BKIOYEHMWS
JononHuTenbHbIX NakeTos.

2.6. Bewamenbs — O0LWECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaanosewarme» (r. Mocksa,
yn. WenkuHa, A. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTHble YCryrM CNyTHUKOBOrO TeneBnaeHus, aBnstoLleecs
cTopoHon no JoroBopy ¢ AGOHEHTOM.

2.7. Hoezoeop — cornawexve mexagy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKa3aHun YcCnyr,
3aKMYEHHOE B COOTBETCTBUM C HACTOAWMMK YcrnoBusiMM (B T. Y. BblOpaHHbIM AGOHEHTOM B COOTBETCTBUM C
HacTosAwmMMmM Ycnosuamu TapudHbiM npeanoxeHnem, obcnyxmpaHme no KOTOPOMY MPOU3BOAUTCH C NPUMEHEHNEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.8. HdononHumenbHbIll nakem — [akeT, BKIOYEHNE KOTOPOro BO3MOXHO TOSMbKO Mpu BKMYeHun Bbasosoro
nakeTa.

2.9. EQuHuya mapudcukayuu Ycnye — eguHuua mnaMepeHusi o6bema oOKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTca Onepatopom (B oTHoweHuu Yenyr Onepartopa) n Bewatenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MoKpbiIMusi cnymHuka) — Yactb Tepputopum P®, B npegenax
KOTOpOM cyllecTByeT noateepxaeHHaa OnepaTtopoM TexHU4Yeckas BO3MOXHOCTb MpefocTaBreHus  Ycnyr,
okasbiBaeMbix OnepaTopom, Npu yCIOBUN OTCYTCTBUSA MOMEX, BbI3BaHHLIX penbedoM U/Mn NNOTHOCTLIO 3aCTPONKM B
KOHKpPETHOM MecTe nopkntoydeHus ABOHeHTCkoro obopydoBaHWsi, B npefernax KoTopon obecnevvMBaeTcs ypOBEHb
CUrHaroB CO CMyTHUKA, HEODXOOANMBIV AN1S UX NMPpUeMa C 3afaHHbIM Ka4eCTBOM, a TakKe rapaHTupyeTcs CnoCoBHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon cTtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamu.

2.11. Jluyeeoli cyem -— aHanutudecknn cyeTt B ACP Onepatopa u nporpamMHO-annapaTHbIX CpeacTsBax,
ucnonb3dyembix Belwartenem, cnyxawmn gna ydyeta obbema OKa3aHHbIX YCNnyr, MOCTYMNMEHUS W pacxOo4oBaHUSA
OEHEeXHbIX CPeACTB, BHECEHHBIX B cHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAENEHO HECKOITbKO
JIMueBbIX cHETOB.

2.12. Jlu4yHbili kabuHem — BebG-cTpaHuua Ha Caiite Onepartopa, coaepxaliasi MHOpMaUMIO O 3akasblBaeMbIX
ABOHeHTOM Ycnyrax, CTaTUCTUYeckyto MHpopmaumnio 06 obbeme NonyyYeHHbIX YCyr u Tekyllem cocTossHuM Jlnuesoro
cyeTa, AOCTYMN K KOTOPOW OCYLLECTBASIETCA C MOMOLLbIO ayTEHTUMUKALNOHHbBIX AaHHbIX (YHUKaNbHbBIN NIOMVMH 1 Naporb).
NorvH n naponb ang goctyna B JIn4HbIv kKabuHeT BblgatTca ABOHEHTY npw 3akntoveHun [Jorosopa. JInyHbIv kabuHeT
MOXeT ncnonb3oBaTbCs Ans Bbibopa ABOHEHTOM KOHKPETHbIX YCryr v AONOMHUTENbHbIX YCNYT, OTKa3a OT HUX, a Takke



ans pasmelleHus yeegomneHus OnepaTopa, agpecoBaHHbIX ADOHEHTY. ABOHEHT 06s13aH 00ecneyunTb COXpPaHHOCTb
nornHa n napons ABoHeHTa, HeobxoanMbIX Anga goctyna B JIMuHbIn kabuHeT. [encTBus, coBeplueHHble B JIMYHOM
kabvHeTe, AOCTYN B KOTOPbIV OCYLLECTBIIEH C UCMOMb30BaHMEM NornHa u napons AGoHeHTa, NpM3HaKTCs 4eNCTBUSMN,
coBepLUeHHbIMU ABOHEHTOM FIMYHO UMK €ro YNOSTHOMOYEHHBIM NPeACTaBUTENEM OT UMEHM U B MHTepecax ADOHeHTa.
[Mpn aToM ABOHEHT HECET OTBETCTBEHHOCTL 3a Mtobble (B TOM YMCIe HECAHKLMOHNPOBaHHbIE) AEACTBUS TPETLUX NNLL,
UMeBLLMX MecTO B JInuHoM kabuHeTe ABOHEHTa, 4OCTYN K KOTOPOMY OCYLLIECTBIEH C UCMOMb30BaHNEM NOrMHa 1 Nnaponsi
ABoOHeHTa, a Takke 3a MOCNeAcTBust Takmx gencrteun. OnepaTtop BnpaBe npenoctaBuTb ABOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb A goctyna B JINYHbIA KabUHET, Mpy 3TOM NOTMH OcTaeTcsa HenaMeHHbIM. Onepartop Brnpase 6e3
npeaynpexaeHns NPUOCTaHOBUTb UcMNonb3oBaHne ABoHeHToM JluuHoro kabuHeTa B criydyae pactopxeHus [loroBopa.

2.13. Onepamop — [Ny6nun4yHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
0.4), okasblBatoLLee yCnyru cBA3n Ha OCHOBaHUK NUUEH3UI, sBnstoLLeecs cTopoHon no [orosopy ¢ AGOHEHTOM.

2.14. INakem — COBOKYMHOCTb Tenenporpamm (TerekaHarnoB), pacnpocTpaHsieMbix Bellatenem B npoLecce okasaHusi
A6oHeHTam Ycnyr Bewarens. MNonyyeHne goctyna k npocMoTpy [akeTta, aBnseTcs ycrnoBnem nonydeHmss AOOHEHTOM
Ycnyr Bewarens.

2.15. MNonb3oeamesnb — noboe usndeckoe nNuUo, He 3aknoumsllee [oroBop, HO cnocobHoe nony4vatb Ycnyrm
nocpeacTBOM MUCMONb3oBaHUA ABOHEHTCKOro 060pyaoBaHuS.

2.16. PacyemHbili nepuod — nepvog BpPeMeHM, 3a KOTOPbIN onpedenseTcs QaKkTM4eckM MOMyYeHHbIN |
onnaynBaembii AbOHeHTOM 06bem Ycnyr. Ecnv nHasa npogomkntensHocTb PacyeTHoro nepmoga He yctaHoBreHa no
COrnalleHno CTOpPoH, PacyeTHbIn nepmog cuntaeTcs paBHbIM OOHOMY MecsLy.

2.17. Caum Onepatopa — pecypc B ceTu WHTepHeT, pasmelleHHbIn No agpecy: www.mis.ru, rge pasmelleHa
nogpobHas nHgopmaums 06 okasbiBaeMbix Ycnyrax OnepaTopa v Ycnyrax BewaTtens.

2.18. TapudHbil nnaH Bewamesnisi — COBOKYMHOCTb LIEHOBbIX YCMOBMI, Ha KOTopbix Bewartene npepnaraet
ABOHEHTY NONb30BaTbLCA OOAHOW UK HEeCKONbKMMK Ycnyramu BewaTens.

2.19. TapudgpHbili nnaH Onepamopa — COBOKYMHOCTb LEHOBbIX YCIOBMW, Ha koTopbix Onepatop npegnaraet
ABGOHeHTY nonb3oBaTbCcsA oaHOM NGO HeckonbkMK Ycnyramm OnepaTopa.

2.20. TapughHoe npednoxeHue - COBOKYMHOCTb LEHOBbLIX ycrnoBun. Mo cMmbicny HacTosilwmx Ycrnosu TapudHoe
npeanoXxeHne npegycMatpuBaeT OTAENbHbI TapudHbii nnaH Onepatopa u TapudHbidi nnaH BewaTtens,
onpegensoLmne ycrnosus 1 nopsagok nonyyveHuna yenyr Onepatopa vn Belwatens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ABOHEHTY, 8 UMEHHO:

Ycnyau Bewyamens — ycnyrn CnyTHUKOBOTO TENEBUAEHUS U/UNN UHbIE CONPSPKEHHBIE C HUMW YCIYTU, OKa3biBaeMble
BeliateneM HenocpeacTBEHHO W/WNM C MPUBIEYEHUMEM TPETbUX NUL, (CEPBUCHOE, MH(OPMALMOHHO- CrpaBOYHOE
obcnyxuBaHue 1 T.1.), BKNtoYatowme B cebs:

- ycnyru no BewaHuto (pacnpocTpaHeHuio) MakeTa TenenporpaMmm, B TOM 4YuCrie MO MPeAoCTaBEHMIO JOCTyna K
npocMoTpy basoBoro naketa Ha ycrnoBusiX, NPeAyCMOTPEHHbIX [JOroBopomMm;

Ycnyau Onepamopa - ycrnyru CnyTHUKOBOW CBSI3W W/WMW WHblE COMPSDKEHHLIE C HUMK YCMyru, OKa3blBaeMble
OnepaTtopoM HemnocpeAcTBEHHO W/MNWM C MPUBREYEHUEM TPeTbUx nuy (CepBUCHOE, WUHEOPMAaLMOHHO-CNPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YnosIHOMOYeHHOe /1uyo — NnULo, YNraTol B KacCy KOTOPOro AeHEeXHbIX cpeacTB ABGOHEHT MCMONHAET CBOU
OeHexHble obsi3aTenbcTBa, Bo3HMKalowme nepen OnepaTopom u Bewatenem mns [orosopa. lNepeyveHb Takux nuu
O0OBOAWTCH 0O cBeaeHus AGOHEHTa B Nopsake, NpegycMoTpeHHoM n. 11.2. HacTosAwmx Ycnosum

Paspen Il. Mopsaaok u ycnoBusa 3aknoyeHus [lorosopa.

Cratbs 3. lNopsapok 3aknioveHUs v npoaneHus aencremsa Jorosopa.

3.1.  [oroBop BCTynaeTt B CUIMy U CTAHOBUTCS 00si3aTenbHbIM OJ1s1 CTOPOH C MOMEHTa ero 3aknoyeHus. MNpasa u
06s13aHHOCTM No [JoroBopy BO3HUKAOT C MOMEHTa Hayana okasaHus Ycnyr Onepatopom. Ecnu nHoe He cornacoBaHo
cTopoHamu B [loroBope, NocreaHuin cuMTaeTcs 3aktoYeHHbIM Ha HeonpeaeneHHbIN CPok.



HocTtyn ABoHeHTCckoro obopynoBaHusi ¢ BktoveHHom B Hero SMART -kapTon k Ycnyram OnepaTopa obecneunBaeTcsi ¢
MOMeHTa 3akntoyeHns [loroBopa n BHeceHWss ABOHEHTOM HeOGXOA4MMbIX MraTexen B COOTBETCTBUM C BblOPaHHbIM
A6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NNaHoM.

B cnyuyae 3akniouyeHus ctopoHamu CpodHoro [loroBopa ero gercTBue MpOANneBaeTCs KaxAabli pa3 Ha crnefyoLwmm
nepuog, paBHbI MepBOHaYanbHOMY CpoKy AencTBust [loroBopa, ecnv ABOHEHT He 3asaBUT 06 obpaTHOM He Mo3fgHee,
YeMm 3a [jBe HeJenm 40 OKOHYaHUS Cpoka ero AencTBuS.

3.2. Heotbemnemon 4actbto [oroBopa sBnstoTCcA Hactosiwme YcnoBud, BblOpaHHoe AGOHeHTOM TapudHoe
npeanoxexne (TapudHbii nnad OnepaTtopa n TapudHein nnaH Bewartens), TexHnyeckne TpeboBaHNS U 3HAYEHUSA
nokasaTtenen kavyecTBa OKasaHWs yCnyr cBsA3W, nepedeHb nuueHsui Onepatopa v Bewatens, CornaweHve o6
3MNEKTPOHHOM B3aMMOAENCTBUM C UCMOMb30BaHWEM MPOCTON 3MEKTPOHHOW MoAnuMcu, a Tawkke ycrnoBus odepr,
NpuHATEIX AGOHEHTOM B Nopsike 1 Ha YCNoBusX, yCTaHOBMEHHbIX OnepaTtopom n BelaTtenem.

3.3. B cooTBeTcTBUM CO CT. 6. DegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop u BelaTtens B Lensx
3akniodeHra u/unu ucnonHeHusa [oroBopa, a Takke B Lenax cobnogeHuss OenCTBYIOLLEro 3akoHoAdaTenbCcTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 ucnonb3oBaHWs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mon obpaboTKoM nepcoHanbHbIX OaHHbLIX MOHUMMaeTCs nboe AencTBMe (onepaunsi) UM COBOKYMHOCTb OEWCTBUN
(onepauui), coBepLuaeMbiX C UCMOMb30BaHWEM CPEACTB aBTOMaTM3auum nnm 6e3 Mcnonb3oBaHUsl TakMX CPEACTB C
nepcoHanbHbIMM AaHHbIMK, BKMYas cOop, 3anucb, CUCTEMATU3aLMI0, HaKOMfeHWe, XpaHeHue, B T. 4. KOMWK
OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHME (OOHOBMNEHWE, M3MEHEHME), U3BMEYEHUE, MCMONb30BaHWeE,
nepegava (npegoctaeneHve, goctyn), obesnuumMBaHve, GROKMpOBaHWE, yaaneHue, YHUYTOXEHME MNepCOoHanbHbIX
OaHHBbIX.

3.4. Ha nepuog c momeHTa 3akntodeHns [JoroBopa v 4o npekpaiieHns obsasatenscts CTopoH no [Jorosopy, a Takke
[0 UCTEYEHNs CPOKOB XPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoAaTenbCTBOM, AGOHEHT BblpaXxkaeT
cBOe cornacue Ha o6paboTky nepcoHanbHbiX AaHHbIX OnepaTopom v Belatenem, a Takke corracue Ha nepegavy
(npepoctaeneHve, goctyn) u nopyyeHne Onepatopom nnu Bewatenem Tpetbnm nuuam obpaboTku nepcoHanbHbIX
AaHHbIX, nepedaHHbix ABoHeHTOM OnepaTtopy u BelwaTento B xoge ncnonHeHns forosopa, n ceeaeHnin o6 AboHeHTe
(kaKk MOMHOCTBIO, TaK M YacTu Taknx CBEAEHWUN), yka3aHHbIX B cT. 53 PegepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003
roga «O cBA3n» (3a NCKMYeHnem nHdopmaumm, COCTaBnsIoLLEen TanHy CBSA3N), B TOM YUCIIE, HO HE OrpaHUYMNBasiCb,
B uensx ucnonHeHns Onepatopom/Bewatenem o6s3atensCTtB wunm umcnonHeHnus nepeq OnepaTtopom TpeTbumu
nMuamm 0653aTenbCTB, HanpaBMeHHbIX Ha yMydlleHuWe YCNyr CBSA3W, HampaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAEWNCTBME MOLLEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOro NporpaMMHOro obecrneyeHunsi, CBA3aHHOIMo C
MCMONb30BaHWEM YCNyr CBSA3M, a TakkKe oOKasaHue WHPOPMAaLMOHHO-CTaTucTMdeckux ycnyr. lMpegycmoTpeHHoe
HacTosLwMM ab3aueM cornacme pacnpocTpaHsaeTcs Ha ciyyaun, korga HeobXxoAMMOCTb ero NonyyeHus NpeaycMoTpeHa
AEeNCTBYIOLLMMN HOPMaTUBHBIMY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBIAETCA B LENsX WCNonHeHus [orosopa, B TOM uYucre Ans uenem
abOHEHTCKOro, CEepBUCHOTO U CMPaBOYHO-UHOPMALMOHHOIO 06CnyxunBaHuss ABOHeHTa, a Takke YhydlweHus
abOHEHTCKOro, CEepPBUCHOTO U CMpPaBOYHO-UHPOPMALIMOHHOTO OBCMYXMBAHUA, B T. Y. BKIOYEHUS B [daHHble AnA
MHPOPMaLIMOHHO-CMPaBOYHOIO 06CNYKUBAHUSA, OKa3aHWs eMy YCIyr Y CEPBUCOB, HEpPa3pbIBHO CBA3aHHbLIX C Ycnyramu
OnepaTtopa u Ycnyramu Belyatens, B3bicKaHUst 4eGUTOPCKOW 3a40/KeHHOCTU 3a YCnyru, XpaHeHusi [Joroeopos u
[IOrOBOPHOW [AOKYMEHTaUUW, B WHbIX LEMsAX, HepaspbiBHO CBA3AHHbIX C MCMonHeHuem [loroBopa, a Takke Ans
cobntogeHns OnepaTtopoM 1 Belwatenem TpeGoBaHuiA AeNCTBYIOLLErO 3aKoHoAaTebCTBa.

O6paboTka (BkNtoyas 0b6e3nmMumMBaHme) NepcoHarnbHbIX AaHHbIX U cBefeHu 06 AGOHEHTe (Kak NOTHOCTbIO, TaK 1 4acTu
Takux cBefeHun), ykasaHHbIX B CT. 53 ®epgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMSIETCS B MUCCNEAOBATENbCKUX M CTAaTUCTMYECKMX LIEeNsx, BKMYas 00paboTKy CTaTUCTUYECKMX AaHHbIX,
OonbLMX 06BEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHBIX AAHHBIX U OCYLLECTBIIEHNS] OPYTUX UCCNesoBaHWm 1
WHTepnpeTauuii, B TOM YUCIIE, HO HE OrpaHMYMBAsACh, AN YNYYLWEHUs Ka4ecTBa U NOTPeOBUTENBLCKNX CBOMCTB YCNyr v
cepsucos OnepaTtopa, Ycnyr n cepsncoB Belwatens un/unu Tpetbmx nuy-naptHepos Onepartopa, BelaTtens, a Takke
B paMKax peanusauun npae 1 3aKOHHbIX MHTEPECOB, NPEYCMOTPEHHbIX ENCTBYHOLUM 3aKOHOAATENLCTBOM, BKITHOYast
3aKoHOAaTeNbLCTBO 00 3KCMEPUMEHTANbHbLIX MPaABOBLIX pexumax B cdepe UMdpoBbIX MHHOBaUWA. MNepeyeHb nu,
OCyLLEeCTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbIX ABOHeHTa no nopydveHuto OnepaTopa B COOTBETCTBUWM C
HaCTOALLMM MYHKTOM, a Takke agpeca Takumx nuu ykasaHbel Ha Cante OnepaTtopa 1 JoBoasTcs 0o cBeaeHss AGOHEHTOB
B MecTax obcnyxunsaHuns AboHeHToB OnepaTopa n Bewarens, B ToM 4ncne B MOMeHT 3akntodeHus [lorosopa. B cnyyae
Hecornacuss AGOHeHTa LeNCTBME HACTOSLLEro MyHKTa HE PacnpoCTpPaHAEeTCss Ha B3aUMOOTHOLLUEHWS CTOPOH Mpu
ycroBun, 4To ABGOHEHT npu 3aknodeHuMn [JoroBopa 3asiBUT O CBOEM Hecorfnacum Wnu nogact COOTBETCTBYHLLEE
3asBneHne B agpec OnepaTopa B nepuog aencteus [joroeopa.

3.5. B cnyyasix, korda HeoGXoAMMOCTb MonydyeHuUss cornacus oT ABOHeHTa npedycMoTpeHa AeWCTBYHLWUMM
HOPMaTUBHbLIMK MPAaBOBLIMW akTamMu, noAnuchbiBas HacToAwmin [oroBop, ABGOHEHT BblpaXaeT cornacve Ha
ncnonb3oBaHne ceBedeHWnt o6 ABGOHeHTe, B TOM 4ucre WX MNpedocTaBneHue TpeTbUM fnuuam, Ha nonydYeHue



MH(POPMALIMOHHBIX  PAacCbifioK, peknambl MO CceTaM 3nekTpocBsAsM o1  Onepatopa, B TOM 4ucrie O
ToBapax/paboTax/ycrnyrax U WHbIX OGbEKTAX PeKNnamMpoBaHUS W/MMM 06BEKTAaxX WHMPOPMUPOBAHUA TPETbUX IMLL.
AGOHEeHT BrpaBe 0TO3BaTb CBOE COrfacue B Nopsiake, ykasaHHoM B M.n. 7.4, 7.5, 7.6 HacTosALWmx YCnoBuii.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. TMepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpeaensieTcs BoibpaHHbIM ABOHEHTOM TapudHbIM NPEeANIOXKEHNEM,
BKMovatoLLmmM B cebsa TapudHei nnaH Onepatopa n TapudHbein nnaH Bewarens, ¢ y4eTOM UHbIX YCNyr, 3aka3aHHbIX
ABOHEHTOM [OMONHUTENBHO B COOTBETCTBMM C AeNcTBywWMMKU npegnoxeHnsmum Onepartopa, Bewatens w/vnm
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensiercs BO3MOXHOCTAMU ABOHEHTCKoro obopyaoBaHus.

Cratbs 5. O6bem ycnyr.

5.1. OnpepeneHne obbema Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom u BewaTtenem, ocywiecTBnseTca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmMHoO-annapaTtHbIX CpeacTB, uMcnonb3yembix Bewatenem, nubo
obopyaoBaHusa CBsA3M ApYrMx onepaTopoB CBA3MN.

5.2. Mcxoast ns cymMm paHee BHECEHHbIX MraTexen, ycrnoBui TapudHOro npenrioxeHus, BKMAYawLwero B cebs
TapudHbin nnan Onepatopa n TapudHbii nnaH BewaTtens, n o6béma mcnonb3oBaHHbIXx AboHeHToM Ycnyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeacTBax, ucnonb3dyemoix Bewartenem, ykasoiBaeTca octaTok Ha Jluuesom
cyete. BennuuHa octaTka npeacrasnseT cobon 0606LWeHHYI0 nHdopmaumio 06 obbeme Ycnyr, KOTOPbIA MOXET BbITb
ncnonb3oBaH AGOHEHTOM (MONOXMTENbHOE 3HayYeHWMe ocTaTka) unu Obin ncnonb3oBaH ABOHEHTOM Mocne MosfHOro
pacxodoBaHWA Ha onnaTty YCnyr BHECEHHbIX nnaTtexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHune nnartexewn
OTpaxaeTcsa Kak yBernuveHue octaTka Ha JluueBom cuyeTe, B3WMaHue NnaTtbl 3a OKa3aHHble YCNyrm — Kak ero
YMeHbLUEHNE. YMEHbLLEHME OCTaTka NpPOoM3BOAMTCA ncxoas us Tapndos Ha Ycnyru ¢ yyetom HOC 1 vHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHoOe 3Ha4YeHne ocTaTka BblipaXaeT pa3mep 3agosmkeHHocTn AboHeHTa. CeeaeHus 06
octaTke Ha JluueBom cyeTe ABOHEHTa CPEACTB, BHECEHHbIX M HEU3PacxodoBaHHbIX ABOHEHTOM npu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOW B cdeTax. CBefeHus o Tekyllem octatke Ha JluueBom cuyeTe MoryT GbiTb
nonyyeHsl A6oHeHTOM y OnepaTopa v Bewatensa (B T. 4. C NOMOLLbIO ronocoBblX, Internet n/vnn uHbIX ceperncoB
OnepaTtopa u Bewatens).

5.3. TepeyeHb okasbiBaeMbix Ycnyr onpegensiercd BblbpaHHbiM ABoHeHTOM TapudHbimM nnaHom Onepartopa wu
TapudHbeiM NnaHom Belartensi, a Takke nepedyHemM AOMNOMNHUTENbHO 3aKka3aHHbIX UM YCNyr.

MpuoctaHoBNEHWe oOKasaHWs Ycnyr npou3BOAMTCH B ChNyyYasix W B MOPsSiAKE, YCTAHOBIEHHbIX [AENCTBYOLLUM
3aKOHOOATENbCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOrO Mnatexa (aBaHCOBbIA METOA pacyeToB) CTOPOHbI COrfacoBanu
npogoskeHne okasavua Onepatopom u Bewatenem AGOHeEHTY Ycnyr, He NpeBbillasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeacTB Ha Jluueson cyeT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMKOBOM cBA3M Onepartopa

6.1. B pamkax okasaHusa Ycnyr OnepaTtopa u Belwartens BO3MOXHOCTb OOCTyna KO BCeM TernekaHanam [lakeTa
rapaHTupyeTtca AGOHEHTYy npu ycnoBuu npuobpeteHus y odmumaneHbix napTHepoB Onepatopa u Bewatens
ABoHeHTCKoro obopyaoBaHusi. [NepeyeHb pekomeHOoBaHHOro AGOHEHTCKOro obopyaoBaHus pasmellaeTtca Ha Cawre
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTYMNa KO BCeM TenekaHanam [akeTa He rapaHTUpyeTCcs Ha TEPPUTOPUN, HaxoasaLWwencs BHe 30HbI
nokpblTuss cetn OnepaTopa ucnonb3dyembix Onepatopom un Beljatenem kocmmnyeckux annapaTtoB. BosHukHOBeHune
nomMmex, 3aTpPygHSALWMUX NPUEM CurHana, CBS3aHHbIX C MEeCTOM W YCMOBWSIMM pacnonioxeHns ABGOHEHTCKOro
060opynoBaHns; WU3MEHEHWI, WCKaXeHWWA, HapyleHun, nepepbiBOB UMW 3agepXeK pacnpocTpaHeHus curHana,
BbI3BaHHbIX MPUPOAHBLIMU ABNEHNAMM (BKIIOYAsi COMHEYHYIO0 aKTUBHOCTb U HeGnaronpusTHble MeTeopPOIorM4ecKMMm
YCNoBUS); MHbIX 0BCTOATENBCTB HEMPEOAONMMON CUflbl (B TOM YMCME, HO HE OrPaHN4YMBasiCb, BbIBOA U3 CTPOS MMM
HapyLUeHWs HopMarbHOW paboTbl NCKYCCTBEHHBIX CMYTHUKOB 3eMnu u/unm ceTen CBA3M C UCMNOSIb30BaHNEM PECYPCOB,
C noMolLLbio KoTopbix OnepaTop 1 BewwaTtenb okasbiBaeT Ycnyru.



6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEeAOCTaTKM YCnyr, BO3HUKLUINE BCNEACTBUE UCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYaloLero ycTaHoBneHHbIM TpeboBaHuam ABoHeHTckoro obopyaoBaHus, NMb6o AGOHEHTCKOro
obopyaoBaHusa NNU NPUKNagHOro NporpaMMHoro obecneyeHus, KOTopble BbINU U3MEHEHb! UM MoANMULIMPOBaHbI 6e3
cornacoBaHusl ¢ npomssoguTenem n OnepaTopom, MO0 HACTPOWMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHLAOBAHHbLIM
OnepaTopom HacTponKam.

Pasgen IV. NpaBa n o6sa3aHHOoCcTN CTOPOH

CraTtbsa 7. NpaBa AGoHeHTa

7.1. NonyyaTb HEOBXOAMMYIO N AOCTOBEPHYIO MHpopMaumio 06 Onepatope u BelwaTene, pexnme nx pabotbl, o6beme
npegocTaBnsiemMblX YCnyr, BbICTABMEHHbIX CHeTax 3a OKasblBaemble YCnyri, o 3oHe MOKPbITUS CMYTHUKA, NepevHe
Ycnyr n TapudHbix nnaHax OnepaTtopa u Bewarens, a Takke MHYHO MHOpMaLMIO, CBA3AHHYIO C NpegoCcTaBneHnem
Yenyr.

7.2. TlonyyaTb cyeTa 3a OKasaHHble YCnyrM no OKoHYaHum PacuyeTHOro nepuvoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B ycraHoBneHHom OnepaTtopom u Belwatenem nopsigke U3MeHATb MCMOMb3yeMbll nepeyeHs Ycnyr, TapudpHoe
npeanoxexue, ysegomms OnepaTopa 1 BelwaTtensa B npegyCMOTPEHHOM HACTOSALWUMM YCNOBUSMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMONb30BaHMS, B TOM 4Yucre, NpeaocTaBrneHns
OnepaTopom TpeTbum nuuam ceegeHmn 06 AGOHeHTe B Liensix M cnydasx, Korga HeobxoauMOoCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHBIMW NPABOBLIMU akTaMu.

AOOHEeHT BMpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpemsa nyteM HanpasneHus OnepaTopy u Bewartenio
COOTBETCTBYHLLENO MMCbMEHHOIO 3asIBEHUS, ABMSIOLLErocs HEOTbEMIIEMOM YacThbio [JoroBopa, 6o UHBIM CNOCco6oM,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumMtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTA MOfy4YeHuUs
OnepaTtopom 1 BelaTenem ykasaHHOIO B HACTOSILLLEM NMYHKTE 3asiBNEHMS.

MonoxeHnst HaCTOALLLErO NyHKTa NPUMEHSIIOTCA B YacTu, He nNpoTuBopevallen n.3.4. HacTosALWMNX YCnoBun.

7.5. ADOHEHT BMpaBe Bblpa3nTb CBOE COrMacne Ha BO3MOXHOCTb MOJy4eHUs peknambl U MHPOPMAaLMOHHBLIX PaCChISIOK
ot Onepatopa, BewaTtens, B TOm 4Ynicne o ToBapax/paboTax/ycryrax n MHbix 06bekTax peknaMmpoBaHus u/mnm obbekrax
NHCPOPMMPOBAHMS TPETbUX NULL, PacNpOCTPaHSAEMbIX MO CETAM 3MEKTPOCBA3M, a TakKe Ha UCMOMNb30BaHWE CBEOEHUA O
HeM B Uensax MpoaBWKeHnss ToBapos/paboT/ycnyr/MHbix OBBEKTOB WHMOPMMPOBAHUSA, B TOM 4ucne, nyTem
OCYLLECTBMNEHUS NPSIMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLbIO CPEACTB CBSA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa OeENCTBYIOLLMMY HOPMaTUBHBIMW NPaBoBbIMY akTamu. B cnyyae, korga Onepatop/Belartens sBnstoTcs
peknamopacnpoCcTpaHUTENSMU, cornacme Ha nornyvyeHne peknambl 03HadaeT cornacue AGOHEHTa Ha MoMnyyYeHne, B TOM
yncne peknaMbl 0 ToBapax/paboTax/ycrnyrax n UHbIX 00bekTax pekrnamMmmupoBaHns TPETbUX ML,

AGOHeHT BrnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nyteM HanpaeneHusi OnepaTopy v Bewartento
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asBMNEHNS, SBNSIOLLErocsl HeoTbemneMon YacTeio [loroBopa, NMG0 MHBIM cCnocoGomMm,
ycTaHoBreHHbIM OnepaTtopom 1 BewaTtenem. Cornacune cyntaetcs 0To3BaHHbIM ABOHEHTOM C MOMEHTAa Mosy4YeHus
OnepaTtopom 1 BelaTenem ykasaHHOro B HACTOSILLLEM MYHKTE 3asiBNEHMS.

7.6. AGOHeHT BnpaBe yka3aTb B kauyecTBe afpeca NpefocTaBrneHns cyeTa 3a ycnyru OnepaTtopa v Bewartens agpec
3MEKTPOHHON MOYTbI NGO NEPCOHMULUPOBaHHYID cucTeMy camoobenyxuBaHua OnepaTopa. B Takom cnyvae
obsaszatenbcTBa OnepaTopa v BelyaTens no npegocTaBneHunto c4eTa CUMTaTCS MOMHOCTLI0 MCMOMHEHHBIMY MO hakTy
HanpaBneHust OnepaTopom 1 BelaTtenem cyeTa rno ykasaHHbIM agpecam.

7.7. Bewarenb He siBNSeTCA co3gartenem u/unm yupegutenemM TeNeBU3NOHHbIX NMporpamMm (TerekaHasnos), BelaeMbIx
B coctaBe [lakeTtoB, nostomy AGOHEHT He BMpaBe OTKa3aTbCs OT pekrnambl, MONyd4aemMom MM B COCTaBe
COOTBETCTBYIOLLIEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

CrtaTbAa 8. O6s13aHHOCTN AGOHEeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctaBnte Onepatopy u Bewarento Heobxoaumble M JOCTOBEPHbIE CBEAEHUS O
cebe B 06beMe, NpeaycMOTpeHHOM [10roBopoM, U NOATBEPAUTb UX AOKYMEHTarbHO B COOTBETCTBMU C TpeboBaHMAMMU
OencTBytoLlero 3akoHogaTenocrea P®. B cnyvyae uameHeHust ykasaHHbIX cBedeHui ABGOHEHT 00si3aH B CPOK, He
NpeBbILWAWMA  LIECTUAECATU AHEN Mocrne Takux W3MeHeHwun, npepoctaButb Onepatopy v BewaTento HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE AaHHble (NpW 3aka3e LOCTaBKM CHETOB MO BHOBb yKazaHHOMY afpecy [oCTaBka



OydeT Npom3BOaUTLCS CO crneayroLero nocrne nonyyveHna OnepatopomM u Bewatenem nHdopmauum o HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbecs Ycnyramm B COOTBETCTBUM € AencTByOWMUMM TapudHbiM nnaHom OnepaTopa n TapudHbIM NaHom
Bewartens n HacToawmmn Ycnosuamu. He ncnons3osatb YCnyru B NpOTUBOMNPABHbLIX LIENSAX, @ paBHO He coBepLuaTb
OencTBui, HaHocswmx Bpeg OnepaTopy, Bewartento u/vnv TpetbuUm nuuam, B TOM YMCHE HE pacnpoCTpaHsATb U He
cnocobCcTBOBaTb pacnpOCTPaHEHUIO BPEAOHOCHOTO nporpammHoro obecnedeHus co cBoero ABGOHEHTCKOro
obopynoBaHusa, He coBepllaTb OENCTBUW, NPENSITCTBYIOLUX HOpPManbHOMY (YHKUVMOHUPOBAHUIO CETU CBA3W,
obopynoBaHus, nporpammHoro obecneveHms Onepartopa, Belwatensa n Tpetbux nuu,.

8.3. CBoeBpemMeHHO onna4vmBaTth Ycnyrn Onepatopa v Bewatensa HenocpeacTeseHHo OnepaTtopy unmn ykazaHHOMY UM
YNOMHOMOYEHHOMY NUULy B COOTBETCTBMM C [OEWCTBYIOLUMM MOPSAKOM, MEeToAoM onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudHbiM nnaHom OnepaTopa u TapudHseiM NnaHom Belatens) n HacToaWwmMMY Y CNOBUSIMM.

8.4. OcyuecTBnaTb cBOM npaBa kak ABOHeHTa nMYyHO NMbO Yepes npeacTaBUTens, LEWCTBYIOLLEr0 Ha OCHOBaHMU
3aKoHa unu gosepeHHocTn. [Npmn 3TOM 4OBEPEHHOCTL OT (P3MYECKOro NUua AoMKHa ObiTh YOOCTOBEPEHA HOTapranbHO
nnbo odopmiieHa MHbIM OONYyCKaeMblM OEWCTBYIOLIMM 3aKOHO4ATENbCTBOM CMOCOBOM, MO3BOMSIOWMM OOCTOBEPHO
onpegenuTb pakT ee BblgayM NMLUOM, YKasaHHbIM B [JOBepeHHOCTW. Bce pgencrtBus, coBeplleHHble nocne
naeHTMdurkaumm, nponaeHHoM B nopsiake, onpegeneHHom Onepatopom 1 Bewarenem, cuntaroTcss NponsBeaeHHbIMMN
OT MMeHM n B MHTepecax AbGoHeHTa. [denicTBus, CBA3aHHbIE C OKasaHuem Ycnyr, coBeplleHHble ¢ ABOHEHTCKUM
06opyaoBaHNEM, CHUTAKOTCS COBEPLUEHHLIMU OT UMEHU U B MHTepecax AGOHeHTa.

8.5. Coobwate Onepatopy v Bewatento 06 ytepe, kpaxe, nponaxe ABOHEHTCKOro obopynoBaHusi, Tak kak ADOHEHT
HeceT BCe 0b6sA3aTenscTBa No onnaTe Ycnyr, BAnoTb 40 MOMeHTa nonyyeHns Onepatopom oT ABOHEHTa MMCbMEHHOTO
3agBneHns o6  ytpatre  ABoOHeHTCkOro  obopyaoBaHus, BMEKylWero  npekpaweHue  obCcnyxmBaHus
OnepaTopom/Beluatenem.

8.6. Vicnonb3oBaTtb ANd NogknoyeHns K cetn cBA3m ABoHeHTckoe obopyaoBaHme, COOTBETCTBYIOLLEE YCTAHOBINEHHbIM
HOpPMaTuBHbIM TpebGoBaHMAM ANA AaHHOMO B1Aa YCnyr CBA3M.

8.7. ABoHeHT 00si3yeTcsi obecneumTb HEBO3MOXHOCTb AOCTyna TpeTbux nuvuy K copepxawenca Ha SMART-kapTte
3awwmndpoBaHHON MHAOPMaLMK, COCTaBnNALWeN kKommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENbHO U
He NpefoCTaBnATb BO3MOXHOCTb TPETbUM MMLaM coBepLUaTb C 3awmdpoBaHHON MHOPMaUmeEn, coaepallencs Ha
SMART-kapTe: M3MeHeHue, U3BMneyeHue, KOonuvpoBaHWe, pPa3MHOXEHWe, pacnpocTpaHeHue, MepeHoc Ha apyrue
HOCWUTENU, MHble NPOTMBONPaBHbIe AeACTBUA. ADOHEHT 00a3yeTcsl He uarotaBnueaTb Aybnukatos SMART-kapThl U1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBMI CO CTOPOHbI TPeTbUX Nuu. B cnyyae HeBbINONHeHUss AGOHEHTOM AaHHON
06s3aHHOCTM OH HeceT obsi3aTenbcTBa MO onfnate B MOMHOM OObeEMEe OKa3aHHbIX YCNyr, MOJYYEHHbIX C
ncnonb3oBaHvem gyonvkatos SMART-kapTbl.

8.8. ABoHeHT 0bs3yeTca nonyyaTb YCnyry TONbKO ANS NMYHOrO NPpOCMOTpa M TONbKO Ha Tepputopun P®. Ecnn nHoe
He NpegyCMOTPEHO HacToAWMMY Ycnosusamn, ABOHEHT BNpaBe OCYLLECTBMATb MPOCMOTP TENEBU3NOHHbBIX NPOorpamMm
TOMbKO B XWIbIX MOMELLEHUSX, KOTOPble HE WCMONb3YTCA ANA NpeanpuHUMaTensCkon UM UHOW KOMMEpPYECKOW
OeATensHOCTU.

8.9. ABOHeHT nNpmvHMMaeT Ha cebsa Becb puck npocMoTpa lNakeTa (Bkoyaa BO3MOXHYO HEOOX0OUMOCTbL cObnoaeHmns
PEXMMOB MPOCMOTPA: OrpaHMYeHns Mo BO3PacTy; MCUXUYECKOMY COCTOSIHWIO U T.M.), a Takke cornawlaercs C
BO3MOXXHbIM MOSIBIIEHNEM OLLMBOK, TEXHNYECKUX COOEB NN TEXHOIOMMYECKMX NEPEPLIBOB B NMPOLIECCE OKa3aHUst YCNyr.

8.10. ABoHeHT 06si3yeTca goBoAuTb A0 cBedeHus [lonb3oBaTenen ycrnoBusa [loroBopa B uUensx Haanexaiiero
okasaHus Ycnyr.

8.11. AGoHeHT, 3akntovast [loroBop, BblpaXaeT CBOe corfnacue Ha 3anpoc (c6op/o6HoBNeHNe), nonyydeHne n obpaboTky
OnepaTopoM cBefeHWU 1 AaHHbIX, BKItoYas cBefeHust 06 ABoHeHTe, Heobxoaumele OnepaTtopy, B TOM Yncne (Ho He
OrpaHI/IHI/IBaFle) B Uendx ucrnomnHeHusa OnepaTopOM BO3J10)KE€HHbIX HAa HEero HopmMaTMBHbIMU MpPaBOBbIMU aKTamu
0bsi3aHHOCTeN. 3anpoc (c6op/06HOBMNEHME) U NONYyYEHNE YKa3aHHbIX CBEOEHUN U OAHHbIX MOXET OCYLLECTBIATHCS
OnepaTtopoM, B TOM YMCHe U3 rocyaapCTBEHHbIX, MyHULMNAMbHbIX U UHbIX MHOPMALMOHHBIX CUCTEM U PECYPCOB.

Cratba 9. [lpaBa Onepatopa n Bewarens



9.1. OnpepenATb YcnoBus oka3aHus Ycryr, B TOM 4ucrie TapudHbIX MraHoB, NOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr u/vunu BHECEHWS W3MEHEHWs B [OEeNCTBYIOLIME YCNOoBUSA oOKasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HaCTOALWMMK Y COBUSMU NOPSOKeE.

9.2. lNpunoctaHaBnmBaTh B NOpsAKe, yCTaHOBNEHHOM AENCTBYIOLMM 3akoHoaaTenbcTBoM P®, okasaHue Ycnyr B criyyae
HapyLleHns AGOHEHTOM MOMNIOXKEHWIN HacToAWMX Ycnosui ([loroBopa), B TOM YMCne HapyLLIeHUs CPOKOB onnaThbl YCnyr,
a paBHO npu HecobnogeHnn AGOHEHTOM HOPMAaTMBHbLIX MPAaBOBbIX aKTOB B 06MacTn CBA3W - BMOTb A0 YCTPaHEHUs
HapyLleHunn.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTL NpegocTaBneHne ABGOHeHTy Ycnyr 6e3 kakon-nmbo KommneHcauuun B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS OnnavyeHHoro nepuoga okasaHus Ycnyr Bewartens o momeHTa BHeceHuss AGOHEHTOM nnathbl 3a Ycnyru
BewaTtens Ha odepegHow nepuop. Mo ucteveHun 9 (JeBaTn) mecsues B cnydae Heonnatbl ABoHeHTOM Ycnyr
Bewatens Bewartens BnpaBe B OOHOCTOPOHHEM MNOpsAKe OTKasaTbCA OT ucnonHeHus [orosopa 6e3
npegBapuTENbHOrO YBEAOMIIEHUS UK Kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGOHEHTOM 06a3aTensCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [JoroBope, OnepaTop w/unmn Belwartens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
MO UCNOMHUTENBHOW HaaNMcKn HoTapuyca.

9.4. MNpw ypesBblYaNHbIX CUTyaLMsAX NPUPOAHOro U TeXHoreHHoro xapakrepa Onepatop w/unu Bewartens B nopsagke,
OnpedeneHHOM  3aKoHO4ATenbCTBOM, BMpaBe BPEMEHHO MpeKkpaTuTb WM OrpaHuMuYUTb  OKasaHwe  Ycenyr.
YNonHOMO4eHHble rocyaapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHOAaTenbcTBoM Poccuickon ®egepaumm nvetot
npaBo Ha NpuopuTeTHOE nonb3oBaHve Ycnyrammn Onepartopa n Ycnyramu BewaTtens.

Cratba 10. O6s3aHHocTK Onepartopa u Belwarens

10.1. MNMpepoctaButb AGOHEHTY Npu 3akntoyeHun [loroBopa HEOOGXOAMMYIO U AOCTOBEPHYHO MHGOpMaLmio 06 Yenyrax,
NX NepeyHe N YCroBUsIX OKasaHusi, O PeKBU3MTaxX OEWCTBYIOLLMX JNIULEH3UA, HA OCHOBaHUM KOTOPbLIX OKa3blBaKOTCH
Ycnyru, TapudHbIx nnaHax, Nnopsake U yCrnoBusix onnatel Ycnyr, nopsiake n cpokax AOCTaBKM CYETOB, 30HE MOKPbITUS
CNYTHUKA, a TaKkke MHY MHOPMaLMIO, MPEAYCMOTPEHHYIO AENCTBYOLMM 3akoHoAaTeNbCTBOM PO.

10.2. Mogkntountb ABOHEHTa K CBOEN CETU CBA3U 1 OKadbiBaTb ABOHEHTY YCnyrn B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[oroeopy nepeyHemM 1 06BEMOM.

10.3. OpraHu3oBatb 6ecnnatHoe 1 KpyrnocyTo4YHOe KOHCYMNbTUPOBaHME Mo BOMPOCaM OKa3aHus YCrnyr n pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsaATb MHdopmauuo o Tapudpax Ha Ycnyru, 30He MNOKPbITUA CMyTHWKA, HacTpovKax
ABoHeHTCKOro obopyagoBaHusa onsa none3oBaHus Ycnyramm OnepaTopa n Ycnyramm Bewatens, coctosHum Jlnuesoro
cyeTa AGOHEHTa ¥ 0 3a40/MKEHHOCTH No onnaTe Ycnyr.

10.4. BeicTaBnsTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyru Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CpeAacTB, ucnonb3dyembix Belatenem, B nopsigke, npegycMOTPEHHOM HacTOAWMMM YCNOBUAMWU U
[HoroBopom, no peksusnTam, ykasaHHbiM AboHeHToM B [Jorosope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOoHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIEHHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOHq)MD,eHLlMaﬂbHOCTVI cBefeHun 06 AGOHeHTe.

10.6. CobnopgaTe yctaHoBreHHble OnepaTopoM K BelwaTenem cpoku M NOpsSAOK YCTPAHEHWs HeWcrnpaBHOCTEW,
NpenaTCTBYOLWMX Nonb3oBaHuo Ycnyramm Onepatopa n Ycnyramu Bewarens.

10.7. Onepatop u Belwartenb, ocBoboX4alTCA OT OTBETCTBEHHOCTM 3a HEWUCMONHEHME WKW HeHagnexaiiee
NCMOMHEeHNe NPUHATLIX Ha cebsi 06s3aTenbCTB No [JoroBopy, ecnmn Ux HEUCMONHEHME UK HeHaaexallee UcnornHeHne
NpPOW30LLNO BCNeACcTBUE 06CTOATENBCTB HENPEOAONMMOMN CUMNbI UIK B CBA3M C AeACTBUSMU AGOHEHTa.

10.8. B cny4yae npueneyerHus OnepaTtopom u(unu) Belwatenem TpeTbero nuua ans ocywectsneHns ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOZENCTBUSA MO BO3BPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepartop u(unu) Bewartens nnu nuuo,
aencteytoulee ot nmeHn Onepartopa/Bewatensa n (unn) B uHTepecax OnepaTtopa/Belatens, yBegomnser 00 3Tom
AGOHeHTa - [OIPKHMKA B TeyeHue Tpuguatu paboumx OHeW nyTemM HanpaereHus no nodte GeCKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Paspgen V. Pacuetbl



Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOe ob6opyaoBaHve ycTaHaBnueatoTcs Onepatopom u  Bewatenem
camocTosTensHO B TapudHbix nnaHax. Mopsagok onnatel Yenyr ycraHaBnmeatTcss OnepaTopoM CaMOCTOSATENBHO B
TapuHbIX nnaHax.

11.2. Hdopmaumsa o OercTByWUX M HOBbIX TapudHbix nnaHax OnepaTtopa u TapudHbiXx nnaHax Bewartens
npegocTaBnseTcsd B Mectax paboTel ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auny ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belwatenem nHbimmn cnocobamu, B Tom yucrne Ha Cante Onepartopa.

11.3. Mpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HAcToALWMUMM YcnoBusamMmm ABOHEHT ykasbiBaeT BbibpaHHOE M 13
npeanaraembix OnepaTtopom 1 Belatenem TapudHoe npeanoxeHue, ycrioBusa KOTOPOro npegycmMaTpuBatoT oka3aHune
Ycnyr OnepaTopa 1 Belatens ogHoBpeMeHHO u Bknto4vatoT B cebsa TapudHbin nnaH Onepartopa n TapudHbin nnaH
Bewarens, nubo TapudHbii nnaH Bewarens unu TapudHeid nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpuBatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu aTom BbibpaHHoe ABoHeHToM TapudHoe npegnoxeHue/TapudHbli
nnaH CTaHOBUTCA HEOTbEMIEMOW YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN Npy oKasaHun YCryru MeToq pacyeToB ykasbiBaeTcd B [JoroBope w/unun TapndHOM npeanoxeHmm
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartensi). OcHoBaHus
NpMMEHeHMs MeToda pacdeToB MoryT onpegenaTtecst Onepatopom un Bewatenem v yctaHaBnmBaTtbCcs B TapudHbIX
nnaHax, a Takke 4OBOAUTLCA A0 cBeaeHUs ABOHEHTa MHbIM COCOOoM.

12.2. Hactosawmmn YcnoBuamun yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MoXeT NpUMEHSTbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcOoBbI MeToA pacyeToB. [pyM aBaHCOBOM METOAE pacyeToB YCMyrM OKa3biBalOTCA B 00beMe BHECEHHbIX
ABOOHEHTOM [eHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHusa Ycryr BHOCMT Ha JluueBow cyeT aBaHC (nnartex),
obpasyowuin Ha JlnueBom cyeTe onpegensiembii Onepatopom u Belatenem nonoxuTenbHbi ocTaTtok. PacyeTsl ¢
ABGOHEHTOM Mpom3BOOATCA 3a (PaKTUYEeCKU OkalaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOMW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammum AGOHEHTOM, UCX0as 13 NpearionaraemMoro oobema notpebneHus
3aKasblBaeMbIX YCnyr u BelopaHHoro TapudHoro npeanoxeHust.

B cnyyae, ecnv aTo NpegycMoTpeHo yCcrnoBusiMm BelbpaHHoro AGoHeHTom TapudHoro npeanoxeHust, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM npeanoxeHnem cymme, nocne yero Onepatop n BewaTens
Ha4MHalT OKasaHune Ycnyr.

Boso6HoBReHne npegoctaBneHus Ycnyr nocne nepuoga ux HeokasaHusi B CBS3U C OTCYTCTBMEM Ha JluuesBom cyeTe
MONOXMUTENbHOro ocTatka NPOM3BOAUTCA MOCMe MOCTYMneHWss Ha cyeT unm B kaccy OnepaTopa wunm B Kaccy
YNOMHOMOYEHHOro nnua oYepedHOro aBaHCOBOrO nnartexa, obpasylowero NonoXuTenbHbI ocTaTok Ha JluuesBom
cyete. OnepaTop n Bewatenb B uenax obecneyeHnsa ncnonHeHns AboHeHTom obsisatenscTB no [JorosBopy Bnpase
yCTaHaBMNMBaTb HECHMKaEMbI NOMOXMTENbHBIA OCTaToK Ha JlueBoM cyeTe ABOHeHTa B 3aBMCMMOCTU OT MEpPeyHs,
obbema Ycnyr n TapndHoro npeanoxeHusi, BbibpaHHoro AboHeHToM. Bo3o6GHOBNEeHWe npegocTaBneHus Ycnyr nocne
nepuoga X HeokasaHusi B CBA3M C JOCTMKEHMEM ocTaTka Ha JIueBoM cyeTe HEeCHUXaemMoro ypoBHS NPOU3BOAUTCH
nocne nononHeHus JlvueBoro cdyeta ABOHeHTa OO CyMMbl, MNPEBbILIAKOLWEN YPOBEHb HECHWKAeMoro ocTaTka.
WHopmaLumio o HeCHUxxaemMoM NomnoxutTensHoM octatke AGOHEHT MoxeT nonyuuntb y OnepaTopa u Bewarens.

12.4. Onnata Ycnyr nocpefcTBOM OTMOXEHHOro nnatexa (kpeauTHbldh meton pacdetos). [pu onnate Ycnyr u
o6opyaoBaHMsa NOCPEeACTBOM OTMOXEHHOro nnatexxa ABGOHEHT NPOM3BOAUT onnaty 3a hakTUYeCcKn okasaHHble Ycnyru
n nony4eHHoe AGoHeHTCKoe obopydoBaHue B Pac4eTHOM nepuoge B COOTBETCTBMU C HACTOAWMUMU YCMOBUSIMU U
Horosopom. OnnaTta Npou3BOAUTCHA B COOTBETCTBUM C MepeyHeM, obbeMom noTpebrneHHbix AOOHEHTOM YcCnyr u
BblOpaHHbIM TapudHbIM NpeanoXeHMeM, a Takke BblbpaHHoW Moaenbio ABOHeHTCKkoro ob6opyaoBaHuS.

WcnonHeHve 0653aTenbCTB Mo onnare akTUYeckn okasaHHbIX YCnyr u nonyyeHHoro AGoHeHTckoro o6opyaoBaHus
obecneunBaeTcsa BHeceHneM ABOHEHTOM AEHEXHON CyMMbl B pa3mepe, onpeaensiemom Onepatopom u BewaTenem B
TapudHbix nnaHax n B pasmepe ctoumoctu ABoHeHTCkoro obopyaoBaHuda. B cnyvae HeucnonHeHusi AGOHEHTOM
06sa3aTenbCTB MO onnaTte okasaHHbIX Ycnyr n nonyvyeHHoro ABoHeHTckoro obopypoBaHus Onepatop u Bewartenb
BNpaBe npeKkpaTuTb/He HaYnHaTb okasaHue Ycnyr AGOHEHTY 40 noralleHus NocneaHuM 3ag0MmKeHHOCTH.



Cymma Kk onnarte 3a hakTU4ecku okasaHHble Ycnyrn n AboHeHTckoe obopyaoBaHMe onpenenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTopa 1 nporpaMmMHO-annapaTHbIX CpeacTB, Ucnonb3yemblx Bewwatenem.

Onepatop 1 Bewartenbs Bnpaee ycTaHaBnvMBaTb NUMUTLI (NPedenbl) KpeantoBaHus B LenoMm nsa Jliuesoro cuyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTukeHMn KoTopbix OnepaTop u BelwaTtens MmeeT nNpaBo orpaHUyMTbL Unn
npekpaTuTb okasaHve Ycnyr no JinuesoMy cHeTy u/vnu BbICTaBUTb BHEOYEPEOHON CYET 3a (PakTUYECKM OKa3aHHbIe
Ycnyrn n nepegaHHoe AGOHeHTCKoe obopyaoBaHMe, KOTOpbI JOMMKeH OblTb OMfadYeH B CPOK, YKa3aHHbIN B CYeTe.
BHeouepenHon cyeT MoOXeT ObiTb BbICTaBMNEeH 3a Mepuos BpPeMEHU MNPOAOIKUTENbHOCTLI0O MeHblue PacyeTHoro
nepuoga. MNpu He NOCTYNMEHUN B CPOK Ha cHeT Unu B kaccy OnepaTtopa unm B kKaccy YNONTHOMOYEHHOMO NnLa eHEXHbIX
cpencTB, OOCTaTOYHbIX AMst onyaThl Oka3aHHbIX Ycnyr u obopynosaHusl, OnepaTtop v Bewatens BnpaBe orpaHnynTb
06beM npegocTaBnsieMblx YCAyr WM MOMHOCTbIO MpPeKkpaTuTb npefocTaBreHne Ycnyr [o  NocTynseHust
COOTBETCTBYHLUNX OEHEXHbLIX CPeaCTB Ha cYeT unu B kaccy OnepaTtopa unm B kaccy YNONHOMOYEHHOro nuua. Pasmep
numuTa (Npegena) KpeanToBaHUsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCUMMOCTM OT nepedvHs, obbema u ctoumocTn (TapudHOro npeanoxeHusi)
ncnonb3yembix YCryr u UHbIX AaHHbIX.

B cny4yae noctynneHus Ha cyeT unu B kaccy Onepartopa unv B Kaccy YMNONMHOMOYEHHOrO Nnua M3MULLIHUX CYMM,
ynnadyeHHblXx AGOHEHTOM MO BbICTAaBNIEHHOMY CYETY, YKasaHHble MU3NULIHME CYyMMbl UCMOMb3YyTCs AN pacyeToB 3a
Ycnyrn n ABoHeHTckoe ob6opyaoBaHue, okaszaHHble OnepaTopom u/unu BelaTtenem 3a nHoi PacyeTHbI nepuoa.

12.5. Onnata Ycnyr MoXeT NpoM3BOANTLCS MOCPEACTBOM COMETaHUSi aBAHCOBOIO M OTMOXEHHOrO MraTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTtop u Bewartenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHust PacdyeTHoro
nepuvoga BbICTaBnsAlT AGOHEHTY cyeT B COOTBETCTBUM C BbiOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHuMu nokasaHun ACP OnepaTopa v nNporpaMmMHO-annapaTHbIX
cpeacTs, ucnonb3yembix BewaTtenem. Cuet ABnseTca 6e3ycrnoBHbIM NoATBEPXKAEHMEM hakTa 1 ob6bema OKasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymmMmbl K onnarte, HauMcneHHble 3a okasaHHble Ycnyru OnepaTopa u Ycnyrm Belwartens, ykasbiBaloTca B cyeTe
OTAEnNbHO.

13.3. B TeueHne 10 (decatun) paboumx OHeW C MOMeEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarenb
obecneuunBatoT npegoctaBneHme ABOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHbiM B [loroBope. B cnyvae ecnn
ABOHeHT He ykasan B [loroBope cnocod v (Mnv) agpec npeaocTaBieHns c4YeTa, TO COrnacoBaHHbIM CMOCO6OM U (Unn)
afpecom nNpedocTaBlieHMsi cyeTa  SABNSETCA  9MEKTPOHHbIN  agpec  MNepCcoHMMULMPOBAHHOW  CUCTEMBI
camoobcnyxumaHua Onepatopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBNSETCA AOCTYN K CBeAEHNsIM 00 OKa3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT gomxkeH bbiTb onnavyeH ABOHEHTOM B TeUeHMe YKa3aHHOro B HeM Cpoka.

13.5. Henonyt-leHme nnn 3agepxka B nosiydeHnm cHeta ABOHEHTOM He SIBNsieTCst OCHOBAHMEM [AJ1s1 OTKasa OT onnaTbl
ABOHEHTOM YCnyr nnn ocHoBaHMeM O514 nonyvyeHmna OTCPOYKU, paCCpO4KK No onnarte.

13.6. Onepatop u BewaTens BnpaBe He npedocTtaBnATb ABOHEHTY Ycnyru 4o NOCTyNfeHUs COOTBETCTBYHOLLMX CYMM
Ha cyeT unu B kaccy Onepartopa urnm B Kaccy YNOMHOMOYEHHOro nmua.

13.7 M3BelyeHus, yBegomMmneHus n gpyrue ocuvumansHele Matepuansl Onepatopa n Belwatens moryT ObiTb NOMELLEHbI
B kayecTBe uHcopmaunm 06 OnepaTope 1 BewaTtene, npegoctaBngeMont AGOHEHTY Ha CTpaHuLax coobLeHni cyeta
n/vnu B NEPCOHUMULIMPOBAHHBLIX cMcTeMax camoodcnyxusanusi. CornacoBaHHeiM mexay Onepatopom, Belwatenem u
ABOHeHTOM crnocobom HanpasneHms AGOHEHTY odmumansHon uHdopmaunm Onepatopa u BelwaTtens B aTom criyydae
cunTaeTcda cnocod JOCTaBKM cyeTa, onpeaeneHHbIn B [loroBope, B Mopsgke, yCTaHOBIIEHHOM B NyHKTe 13.3 HacToAwmx
YcnoBun. YcnoBus MOSMb30BaHUSA MNEPCOHUMPUUNPOBAHHBIMA  CUCTEMaMKU  CaMOOBCIYXMBaAHUSA ONpeaensoTcs
cornaleHnsiMn o HUX. YBeoMneHus, HanpasnsemMble Onepatopom n(unu) Belwatenem unm nuuom, 4eACTBYIOLLMM OT
nmeHn Onepatopa/Bewartensa n (unu) B uHTepecax OnepaTtopa/Belwartens, AGOHEHTY-AOMKHUKY B LIeNsX Bo3Bpara
NMPOCPOYEHHOW 3aJ0IDKEHHOCTU, BKIIOYas yBeAOMISIEHUS, ykadaHHble B M. 10.8 HacToawmx Ycnoeumn, MoryT ObiTb
noanucaHbl ¢ UCMOMb30oBaHMeEM PakCUMMUITbHOTO BOCNPOU3BEAEHUS Noanncu YnonHOMOYEHHOMo nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay Onepatopom, Bewatenem n AGoOHEHTOM npomnsBoasaTca B pyonsix. B cnyyasx, gonyckaembix
OencTByOLWMM 3akoHoaaTenscTBoM P®, Tapudbl Ha Ycnyrn moryT 6biTb YyCTaHOBMEHbI B UHOW BarnoTe, Npy 3TOM



pacueTbl Npou3BoaaTcs B pyonsx no kypcy LUb Poccuu, gencreylowemy Ha gaty NOCTYNNEHNs AEHEXHbIX CpeacTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa unu B kaccy YNonHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmauns o npumeHMMoM nNpu pacyeTtax kypce gosoautca Onepatopom w/mnu
Bewartenem o ceegeHnst AOOHEHTOB B Nopsiake, NpeaycMoTpeHHoOM B M. 11.2. HacTosAwWwmX YCnoBui.

14.2. MOMEHTOM UCNONHEHNS AeHeXHOro obsizatensctea AGOHEHTa CYMTAETCH MOMEHT BHECEHUSA COOTBETCTBYHOLLUX
OEHEXHbIX CPeacTB Ha pacyeTHbI cyeT unm B kaccy Onepartopa unm B Kaccy YNonMHOMOYEHHOIO UM nvua.

14.3. ABOHEHT npomnsBoAMT onnaty 3a Ycnyru ¢ ykasanvem Jlnuesoro cyeta ABOHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKANbHOrO naeHTUdmkaTopa nnaTexa Ansa Lenen onnatsl Ycnyr NOCpeacTBOM NepeBoaoB
OEHEeXHbIX CpeacTB, MHpopMaLMSA O HEM M MOPSOKE ero ykasaHus B pacrnopsiKeHusiXx 0 NepeBoae AEHEXHbIX CpeacTs
posoantcsa Onepatopom w/vnu Bewartenem go cesepeHus ABoHeHTa B cyeTax, a Takke oducax obcnyxuBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMmpoBaH o ToM, 4To OnepaTtop yctynaeT BewaTento npaso TpeboBaHuns onnatbl YCnyr 1 TOBapoB
OnepaTtopa. C paTtbl, Korga k Bewartento nepexogsart npaBa TpeboBaHMs onnatbl Ycnyr M wTpadHbIX CaHKUUR,
Bewartens BnpaBe HanpaBuTb NOCTynuBLUIME OT ABOHEHTa NnaTeXxu Ha noralleHne yka3aHHbIX B HacTOsLEM MyHKTe
CyMM, a B Cllydae HedoCTaTOYHOCTU CYMM YKa3aHHbIX NnaTexewn, noslydeHHbIX oT ABOHEHTa, He OKasbiBaTb YCIyru
AGOHeHTY Ao nonHon onnathbl. NonHas nHdopmaums o NPoBeAeHHOM 3a4eTe yKasblBaeTCsl B CHETE, BbICTABNSIEMOM
BewaTtenem B COOTBETCTBMM C HACTOSILLMMWN Y COBUSIMUA.

Paspgen VI. NMpouune ycnoBus

Cratbsa 15. Nopsanok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unum crnopbl, KOTOPblE MOTFYT BO3HWKHYTb, OyAyT MO BO3MOXHOCTU YpErynMpoBaHbl NyTem
neperoBopoB.

15.2. MpeabasneHne AGOHeHTOM npeTeH3uit Onepatopy w/vnu Beliatenio ocywecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHNEM HEOBXOAMMBIX AMA PACCMOTPEHNUA NPETEH3UN JOKYMEHTOB, BKIOYas OOKYMEHTHI,
noATBepxaatoLime akT HapylieHust OnepaTopoM u/unu BellaTenem obs3aTenscTs no [Jorosopy.

15.3. Ecnu cornacue no kakum-nubo npuymMHam He ByaeT JOCTUTHYTO B Xo4e AoCynebHoro yperynmpoBaHust (mToOMUMo
neperoBopoB, 00s3aTenbHO BKMAYaKWMX B ceba B cooTBeTCcTBUM ¢ DepepanbHbiM 3akoHOM PO «O cBA3m»
npegbsBneHve AOOHEHTOM MpeTeH3un Ku ee paccmoTpeHne OnepaTtopoMm), pPacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeMcCnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebsi obsi3aTENLCTB CTOPOHbI NO ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOaTeNIbCTBOM.

16.2. Onepatop u/vnu Bewartens 0653yeT(10T)cq BO3MeCTUTbL ABOHEHTY yLiep6, MPUYMHEHHbIV MY B XO4e NCMOSHEHMS
Horoeopa, ecnn nHOW pasmep oTBeTcTBEeHHOCTM OnepaTtopa w/wunu Bewatena He YCTaHOBMEH AENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cnydae HeonnaTtbl, HEMOMHOW UNN HECBOEBPEMEHHON onnaTbl Ycnyr AGoHeHT ynnadnBaet Onepartopy u
BellaTtento HeycTolKy B nopsiake v B pa3Mepe, YCTaHOBNEHHOM AEeNCTBYIOLMM 3aKkoHoA4aTenscTBom PO.

16.4. CTOpoHa, He UCMOMHMBLUAs UNN HeHagnexawum obpasom vcrnonHuelias obsizaTenscTea no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECININ HE JOKaXKeT, YTO Haasexallee UCNosIHeHNe oka3anocb HEBO3MOXHbLIM BCeACTBME AENCTBUS
HenpeoaonMMon cunbl (T.e. YpesBbl4alHbIX W HEeNpedoTBpaTMMbIX MPY  AaHHbIX YCIOBUSIX OBGCTOATENbCTB),
HaxXoAsLencs BHE KOHTPOSISt CTOPOH M HEMOCPEACTBEHHO MOBMUSABLUEH HA BO3MOXHOCTb UCMONMHEHUs 06s3aTenbCTB.
Mpn 4pesBblYalHbIX CUTyaUMsIX MPUPOOHONO W TEXHOTEHHOro xapaktepa Onepatop B COOTBETCTBUMM C
3aKOHOZaTeNbCTBOM BrpaBe BPeMEHHO Mpekpallatb Unn orpaHnymnBaTe AGOHEHTY oKasaHue YCnyr.

16.5. Npwn BO3HMKHOBEHMM 06CTOATENBLCTB HENPEOZOoNMMOM cunbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXHOCTW BBINONHATL 00s13aHHOCTM No [OroBopy, OOIMKHA He3aMennMTeNbHO HanpaBuTb OPYroll CTOPOHEe
YyBEAOMIIEHME O CIYYMBLLEMCS, O NMPUYMHAX CIYYMBLLEIOCA C CChINIKOM Ha [OKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXOAOWMNA  HanMyiMe W NPOAOIKUTENBHOCTL  OECTBUS
06CcTOATENBCTBA HENPEOOONIMMOW CUTbI.



16.6. B Tom cniyyae, ecnu onsa otaenbHbIX kateropuii AGOHEHTOB 3aKOHOM NpeayCcMOTpeHbl obs3aTenbHble Npasmna,
yCTaHaBnMBalLLMe UHble OCHOBaHWA U npefensl oTBETCTBeHHOCTN OnepaTtopa w/vnu Belwartens, no cpaBHeEHUIO C
N3NOXEeHHbIMU B HACTOSLLEN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTaHOBMNEHHbIe
3aKoHOM. B crniyyae, ecnv otaenbHble MOSNOXEHUSA HACTOSALWMX YCIOBUA B COOTBETCTBMM C 3aKoHOoAaTenbcTBoM PP
HENpPMMEHUMbI O51s1 Kakon-nnbo kateropum AGOHEHTOB, TakMe MOSMOXEHMSI HE MoASexaT NMPUMMEHEHUIO AN AaHHOMW
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTU 3a CoepXaHvne nNporpamMmm, 3MeHeHne CETKU BellaHus Unm 3a npekpalieHune
(MpuocTaHoBMNEHNE) pacnpoCTPaHEeHNst TEX MUIN WMHbLIX TenenporpamMm (TenekaHanos), BXxoAaswmx B coctaB [lakeTa.
Takke HacTosWwmMM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpamMmmbl (TenekaHarbl), BXOAsLne B COCTaB
MakeTa, He pekomeHaoBaHbl ANsi NPOCMOTPa HECOBEPLLUEHHONETHUMN.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, Hactosilwme YCNoBUA U UHble ycnoBus [loroBopa

17.1. ABoHeHT Brpase B ycTaHoBreHHom OnepaTopom v Belatenem nopsake M3MEHWUTb UCNOMb3yeMbli NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYM MpW OKa3aHuu ycnyr cBA3uW, TapudHoe npeanoxeHue, ysegoMus 06 3TOM
Onepatopa n BewaTtens nucbMeHHO Mnn B MHOW ykasaHHou OnepaTtopom u BewaTtenem copme (B TOM uncne c
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCUTb MPeASIOKEHUSA MO U3MEHEHWUIO U LOMOMHEHUI0 HACTOSALMX YCNOBUNA,
Horosopa. WameHeHve HacToswmx Ycnosui, [loroBopa odopmnseTcsa nyTem 3akmyeHus OOMOSNTHUTENbHOro
cornaileHns B NnMcbMeHHon copme nmubo nytem coBeplueHnsi AGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIN, NepeyeHb U
NnopsiAoK COBEPLUEHUSA KOTOPbIX YCTaHaBNmMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewwatens no uaMeHeHuo n/unm
gononHeHuto Ycrnosun, [loroBopa. 3aknoyeHnem OONONHUTENBHOrO cornalleHns B NMCbMeHHON hopmMe npusHaeTcs
0OMeH CTopoHamMu OOKYMEeHTamu, B T.4. B 3MEKTPOHHON hopMe, Unu B MHOWM cbopme, NO3BOMAIOLLEN B HEU3MEHHOM
BMAE BOCMPOM3BECTM HaA MaTepuanbHOM HOCWUTENE coAepXaHue OOMNOSIHWUTENBHOMO COrMnalleHnss C YCrOoBUEM
OOCTOBEPHOrO0 YCTAHOBMEHUS nuvua, Bblpa3uBLUErO BOSMO HAa 3akMiovyeHUe [OOMOMHUTENBHOrO CornalleHus.
YcTaHoBNeHne U n3MeHeHue oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BewaTtens v MHbIX LEHOBbLIX YCITOBUIA NPOM3BOANTCA B NOPSiAKE, NPeayCMOTPEHHOM N. 17.3 HacToawmx YCrnosun.

17.3. Onepatop 1 Bewartens Bnpase B nobom cnydyae yctaHaBnuBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNnbHble Tapudbl Ha Ycnyrv, OnpeensTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHEeHTbl u3BeLLalnTca 0 BBEOEHUM yKasaHHbIX M3MEHeHUn He meHee 4eM 3a 10 (decsaTb)
KaneHgapHbIX AHEW OO MOMEHTa BCTYMeHWs MX B CUMY B MNOPsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbCcTBOM PO u
HorosopoM. [JonomnHuteneHble n3selleHus oT Onepatopa un Bewartens, B Tom uncrne o HoBbiX Tapudax, moryTt
HanpaenATbCA MHbIMKU cnocobamu, ycTaHoBneHHbiMM Onepatopom 1 BelwaTtenem, B TOM 4ucne nytem pasmeLleHns
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHre 0 BBeAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTcs
B MecTax obcnyxuBaHus AOGOHEHTOB B crnydyasx, €cnu Takon crnoco® u3BelleHus NpeaycCMOTpeH B KayecTBe
0653aTenbHOro B COOTBETCTBUM C 3aKOHOOATENbCTBOM.

Kpome Toro, Onepatop u Belwarteno BrnpaBe B OLHOCTOPOHHEM MOPsiAKE OMNpeaensaTb U U3MEHSITb NepedeHb
YNONHOMOYEHHbIX NWLL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEHT BrNpaBe 0Tka3aTbCs OT AanbHenLwero UCnonHeHns [lorosopa unm ero 4actu, nponsseas ¢ Onepatopom
n Bewatenem Bce pacuyeTbl no [JOroBopy wnmM e€ro COOTBETCTBYHLEN 4YacTM U nopaB 3asiBrieHne Onepartopy u
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Takke ABMSETCA He MOCTYMNIeHne Ha
JInueBon cyeT B TeyeHue ykaszaHHoOro B TapudHoM npegnoxeHun ABOHEHTa CpoKa LEHEXHbIX CPeaCcTB B CyMMe,
OOCTaTOYHOM AONsi OOCTWXKEHWS Ha TakoM JIMLEBOM cYeTe MONIOXMTENbHOrO OcTaTka, Mocre MNPUOCTaHOBMEHMS
oKasaHust Ycryr B COOTBETCTBUM C YCIOBUSIMUM PAcyYeTOB HAacTOSLLMX YCMNOBUWA, B TOM 4ucne Heonnata ABOHEHTOM
Ycnyr BellaTtens B Te4eHne Cpoka, ykasaHHOro B n. 9.3. HacToALWNX YCroBUIA.

18.2. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [jorosopa vunu pactopxeHnsa [JoroBopa no OpyrMmmMm OCHOBaHWSM
06sa3aTenbCTBa CTOPOH CHUTAKOTCA MPEKpaLEeHHbIMU MOMHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTu, 3a MUCKITKYEHNEM
0bsi3aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onniadeHHbIx AGoHeHToM Yenyr. OcTaBLiasica nocne
ucnonHeHns ABGOHeHTOM 06s13aTenbCTB MO OnnaTe oOKa3aHHbIX YCRyr pasHuua Mexay onfadyeHHon no [oroeBopy
CYyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr BosBpawaetcs OnepaTopoM u
Bewatenem onpegeneHHbIM AGOHEHTOM cNocoboMm M NO YKa3aHHbIM UM PEKBU3UTAM.



