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Paspen|l. O6wue nonoxeHwus.

Cratbsa 1. O6GnacTb NpUMEHEHMUS.

1.1. HacToswme Ycnosusi okasaHus TenieMmaTuyeckux ycrnyr v ycryr no nepegave AaHHbIX MO CeTAM (MKCUPOBaHHOWM
cBasum MTC (panee umeHytoTcs — Ycnosus) paspaboTaHbl B COOTBETCTBUM  AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccuiickon ®degepaunm v perynmpyoT OTHOLLUEHWS MO OKa3aHWKo YCIyr CBSA3M Mo nepegaye OaHHbIX Y TenemaTuyecknx
YCRyr CBA3MW, a TakkKe MHbIX COMPSPKEHHbIX C HAMKW YCryr (ganee — Ycnyru): cepBuUcHOe, MHPOPMaLMOHHO-CNpaBoYyHOe
obcnyxvsaHme n ap. Hactoswme Ycnosus ycTaHaeBnusatoTcsa OnepatopoM CamOCTOSATENbHO, ABMAAIOTCA NyGnnyHON
ocbepTon 1 MOryT GbITb NPUHATEI AGOHEHTOM HE MHaye Kak NyTem NPUCOeANHEHNS K HUM B LIENTOM.

1.2. [onoxeHns HacToAWMX YCrOBUMA HE PachnpoCTPaHATCH Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npuobpeteHmem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyru He MoryT ObiTb ucnonb3oBaHbl AGOHEHTOM 6e3 [ONONMHUTENbHOr0 MUCbMEHHOrO COrMacoBaHWsA C
OnepatopomM Ans NpoBedeHus NoTepen, rofiocoBaHUM, KOHKYPCOB, BUKTOPWH, peknaMbl, ONpoCcoB, MacCOBbIX PacCbINoK
coobLleHnn, yCcTaHOBKM 00OpyaoOBaHWA Ansi opraHu3auum ABTOMAaTU3MpPOBaHHbIX LIEHTPOB (ecny opraHv3auus u
yHKUMOHMPOBaHME Takux ABTOMATM3MPOBAaHHbIX LIEHTPOB npuunHseT Bped Onepatopy, ApyrMM ABGOHeHTaM w/vmnu
TPETbMM NULLAM), YCTaHOBKM LLUNIO30B AN A0CTYNa K CETU 3MeKTpocBsa3n n NHTepHeT-TenedoHnW, opraHm3auum goctyna
C ceTn CBA3M oOLlero Monb3oBaHMA K MOAEMHbIM Myfnam, y3nam nepefjayn AaHHbIX W TenemaTUyeckux Ccrnyxo,
KapTo4HbIM nnatgopmam, MaccoBoW reHepaumun Tpaduka u T.n. ADOHEHT Takke He BrnpaBe MCMOoNb3oBaTb CETb CBA3N
Onepatopa Ansa nponycka Tpadurka oT UHbIX OnepaTopoB CBA3W.

Ycnyru cBasu npegoctasnsiotcs OnepaTtopoM Ha OCHOBaHUM AEWCTBYHOLWMX nuueHsun OnepaTopa, B T.4. CleayroLmx
nuueHsni: Ne 150054 ot 17.04.2017, Ne 145056 ot 04.10.2016, Ne 101245 ot 25.07.2012, Ne 101246 o1 25.07.2012, Ne
101248 ot 25.07.2012, Ne142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, Ne142346 ot 15.04.2016, Ne 149146 ot
15.03.2017, BblgaHHbIX PegepansHon cnyxoon no Hag3opy B cpepe CBA3M, MHHPOPMALMOHHbBIX TEXHOMOTMIA U MacCOBbIX
KOMMyHUKauui. MNonHbin nepedveHs nuueHsmn OnepaTopa pasmelleH Ha Cante OnepaTopa u JoBOAUTCHA OO CBeOeHus
ABoHeHTOB B MecTax obcnyxmBaHua ABOHEHTOB, B T.4. MpK 3aknioveHnn [lorosopa.

Crtatbs 2. TepMUHbI U onpefeneHusi, MCMosib3yeMble B HAaCTOALMX YCIOBUAX

Bce 3aronoBkuM pasgenoB (cTaTten) WCMOMb3yTCA B HACTOAWMX YCNOBUSX UCKNoYMTENbHO Ana  ygobcTtsa
NCMNOMb30BaHMs (MPOYTEHMS) NOCNEOHNX U HUKAK HE BMMAIOT HA TONIKOBaHUE UX OTAENbHbIX MOMOXEHUNA.

2.1. BoroBop — cornaweHne mexgy Onepatopom m AGOHEHTOM O BO3ME3JHOM OKasaHMU YCNyr, 3akf4YeHHOe B
nopsigke M B COOTBETCTBUM C HAcTOSALWMMM YCroBusiMM (B T.4. BblIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCIOBUSIMU
TapudHbIM NnaHom).

2.2. AGOHEHT — u3myeckoe Wnu puguyeckoe nuuo, UHAMBUAYanNbHbLIA NpeanpuHUMAaTEnb, C KOTOPbIM 3aKroyeH
Aorosop 06 okasaHum Ycnyr npu BblgeneHum onsa aTux uenemn yHUKanbHoro koga naeHtudumkaumm.

2.3. Onepatop — NybnmnyHoe akunoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcucrtckas, 4.4),
oKasblBaloLLiee YCryru CBA3M Ha OCHOBaHUM NULIEH3NIA, ABNsoLLeecs cTopoHon rno [oroBopy ¢ AGOHEHTOM.

2.4. Yenyrn — ycnyru cBs3u Mo nepegade AaHHbIX, Tenematudeckue ycrnyru CBA3W U/MNN UHble CONPSDKEHHbIE C HUMU
ycnyrn, okasbiBaemble OnepaTtopoM HenocpeacTBEHHO W/MnM € MpuBnedYeHMeM TpeTbux nuy  (CepBUCHOE,
MH(OPMaLIMOHHO-CNPaBOYHOE OOCNYXXNBaHWE U Op.).

2.5. TapudHbIN NNaH — COBOKYNHOCTb LIEHOBLIX YCMOBWW, Ha KoTopbix OnepaTtop npeanaraeT Mosib3oBaTbCA OOHOM
nMBO HeCKoNbKNUMK Ycnyramu.

2.6. PacyeTHbIM nepuoa — nepvod BpeMEHW, 3a KOTOPLIN onpegensetcs akTuyeckn MoslydeHHbI 1 onfadvMBaembii
ABoHeHTOM 06bem Ycnyr. Ecnv mMeHbluas npogormkuTensHocTe PacyeTHoro nepuoga He yctaHosrneHa Onepartopowm,
PacuyeTHbI Nnepuog cuMTaeTcsl paBHbIM OOHOMY MECsLY.

2.7. JlnueBon cuyet — aHanuTtu4yeckmi cyet B ACP, cnyxawunm anga yyeta odbema oKasaHHbIX YCNnyr, NOCTYMNeHns u
pacxogoBaHWsl OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MOxeT ObiTb
BblJEIIeHO HECKOMbKO JIMLEBLIX CHETOB.

2.8. EguHuua Tapudmkaumm Ycnyr — eavHuua wmMs3MepeHnss obbema OkasaHHbIX YCMyr, CTOMMOCTb KOTOpOM
ycTaHaenusaeTcss OnepaTopom.



2.9. YHukanbHbin kog ngeHtudukauum (YKU) — ykazaHHoe B [JoroBope yHUKanbHOe codeTaHne LngpoBbiX, OYKBEHHbIX
n/vVnn CMMBOJBbHBIX 0003HAYeHWI, UCMoMNb3yemMoe ANsi O4HO3HAYHOW MaeHTUdUuKaumm ABGOHEHTCKOro obopygoBaHMs B
npouecce okasaHus Ycnyr.

2.10. AOOHeHTCKOoe obopyaoBaHMe — abOHEHTCKMA TepMuHan — Mofb30BaTenbCkoe (OKOHe4yHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/ NMPOrpamMmMHbIX CPEACTB, MCMONb3yeMblX AGOHEHTOM NpWM MONb30BaHUKM Ycryramu,
n/Vnn KOMMMEKTYIOLWME N aKceccyapbl K HEMY.

2.11. AGOHEHTCKas NIUHUSA - NNHUSA CBA3W, coeanHsiowaa ABOHeHTCKkoe 0bopyaoBaHMe C OKOHEYHbIM 3NIEMEHTOM CETU
CBSI3W.

2.12. ABTOMaTU3MPOBaHHbIN  LEHTP —  MNporpamMHoO-annapaTtHbIi  KOMMIEKC,  MO3BOMSIOWNA  MPOBOAUTL
aBTOMAaTU3MPOBaHHbLIA MNpueM, 00paboTKy W pacchinky COOBLLEHWA 3nekTpocBs3n (B TOM uYuUcre O4HOBPEMEHHO
MOCTYMMBLUMX TenedOHHbIX 3BOHKOB, COOOLWEeHWA no pakcy, 3neKkTpoHHOW novte, SMS K npoyee), a Takke
OCYLLECTBNATb MAacCoBbIi 063BOH.

2.13. AktuBauma Kaptbl Onnatbl - onpegeneHHas OnepatopoM nocrnefoBaTenbHOCTb AEWCTBUA Bnagenbua KapTel,
pe3ynbTatoM KOTOpbIX siBNseTca onpegeneHne Onepatopom JlMueBoro cyeta M yBenMYEHME HA HEM oOcTaTka Ha
BESIMYMHY HOMUHANA NCNosib3oBaHHON KapThbl.

2.14. ACP — aBTOMaTM3MpOBaHHas CUCTEMA pacyeToB, NpeacTaensowas cobon annapaTHO-MPOrpamMMHbIA KOMIMIIEKC,
npegHasHadeHHbI ona obecnevyeHns aBTomaTMsauum pacyetToB ¢ aboHeHTamMu U/Mnu Nonb3oBaTensaMu YCnyr, a Takke
ans ydeta n 06paboTkm nHdopmaLmMm o NpeaocTaBrneHHbIX U OKa3aHHbIX Ycrnyrax.

2.15. Kapta Onnatbl (Kapta) — nHamMemnayansHo onpegeneHHbIi HocuTenb, UCNOMHAEMbIA B BUAE NNACTUKOBOW KapTbl
unun B MHom onpegensemom OnepaTopom Buae, yCTaHOBEHHOrO HOMUHanNa, coaepxalumin nHpopmaumio, Heobxoanmyo
ansa nposefeHusa Aktusauum Kaptel (B T.4. cpok Aktmaumm KapTtbl). Micnonb3yetca anga onnatbl Ycnyr. B cnyvae ecnm
ABGOHEHTY OKa3blBanuCb MHblE COMPsPKEHHble C HUMWM ycrnyri, OnepaTop BhpaBe HanpaBuTb cCpeacTBa AN onnathbl
OaHHbIX YCIyT.

2.16. Mopor coeauHeHust — ycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro
NPOLOIMKEHNE YCTAHOBIIEHHOIO COEANHEHUS ABMSIETCA OCHOBaHUEM AN Havana Tapudumkaumm YCrnyr.

2.17. YNONMHOMOYEHHOEe NULO — ML, YNIaTon KOTOPOMY OEHEXHbIX cpeacTB ABGOHEHT WUCMOSHSIET CBOU OEHEXHble
obs3aTenbcTBa, BO3HUKawwme nepen Onepatopom u3 [orosopa. lepeyeHb Takmx nuvy OOBOAMTCA OO CBEOEHUS
AGoHeHTa B nopsake, NpeaycMoTpeHHoM n. 11.2. HacTosAWmMX Y CnoBui.

2.18. Cant Onepartopa — pecypc Onepartopa B ceT VIHTepHeT, pasMeLLeHHbI No agpecy: WWw.mts.ru.

2.19. 3aABneHne — 3asBMNEeHWE O HaMepeHwun 3aknounTb [oroBop, KoTopoe nofaeT 3asBuTenb B YCTAHOBMEHHOM
Onepatopom copme. 3asiBneHve o 3aknoyeHun [loroBopa cumMtaetca nogaHHbiM AGOHEHTOM B MOMEHT 3aKMoYeHUs
[oroBopa B cny4yae, ecnu ansi ero 3aknoyeHusi He TpebyeTcs OOMONHMTENbHOM MPOBEPKU HANMUYUst TEXHUYECKON
BO3MOXXHOCTW OKasaHus YCrnyr.

2.20. NomelieHne — nomelleHve, 3aHumaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OGyaeT ycTaHaBnuBaTbCA
AGOHeHTCkOe oOopydoBaHWE C Lenbk oOkasaHust Ycnyr. ADOHEHT rapaHTuMpyeT Hanuume cornacusi cobCTBEHHMKA
MomeleHna Ha ycTaHoBKy ABOHeHTCkoro obopyaoBaHus B NomelleHnn ans uenen okasaHus Ycnyr. HebnaronpusitHble
nocrneacTBusl, CBsi3aHHblE C OTCYTCTBMEM TaKoOro cornacuisi, B T.4. B CBSA3U C HEBO3MOXHOCTbIO MPOOOIHKEHNS OKa3aHWs
Ycnyr, HeceT ADOHEHT.

2.21. OxpaHHO-noxapHasa curHanusauus (OlNC) — KoMnnekc TEXHWYECKUX CPEACTB, CNyXKalmx O CBOEBPEMEHHOrO
0BHapy>XeHUs BO3ropaHusi 1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMWS B OXPaHSEMYHO 30HY.

2.22. 3aaBuTtenb — n1uo, koTopoe obpallaeTcs kK Onepartopy ¢ 3asBNeHneM 0 HaMepeHUM 3akI4nTb [Jorosop.

Pasgen ll. Mopsagok 3aknoyeHus n npoaneHus gencreus floroesopa

Cratba 3. Mopagok 3akno4veHns u npoaneHus gencrtema [lorosopa

3.1. [loroBop BCTynaeT B CUily 1 CTaHOBUTCH 0bsi3aTenbHbIM 4S9 CTOPOH C MOMEHTa ero 3akmnodeHus. [pu 3aknioveHnn
[oroBopa pomnyckaeTcd MCNONb30BaHWE 3MEKTPOHHOW noanucu nNnbo MHOro aHamora COOCTBEHHOPYYHOW nognvcy B
nopsigke, onpeaenieHHOM Mo COrnaLleHnio CTOPOH U/MIN HACTOSALLMMU Y CITOBUSIMU.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [lJoroBope, NOCneaHWin cuMTaeTcsl 3akmniodeHHbIM Ha HeonpeaeneHHbI Cpok. B
criyyae 3akr4veHusi CTOpoHaMmM cpoyHoro [JoroBopa, ecrnv MHOE He YCTAHOBMEHO OEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccunckon ®egepaunun, ero gericTsne nNpoaneBaeTcs Kaxabli pa3 Ha cregyloLwmin nepuoa, paBHbIN NepBoHayYansHOMY
cpoky aewncteusa [loroBopa, ecnv AGOHEHT He 3asiBUT 06 06paTHOM He No3gHee, YeM 3a ABe Hefenn 0 OKOHYaHUS cpoka
ero AencTBus.

Ho 3aknioveHnsa [oroBopa OnepaTtop Ha ocHoBaHuu 3asBrieHvsl, nogaHHoro 3assuTenem Onepartopy, NpoBOauUT
MPOBEPKY HaNMM4Ynsa TEXHUYECKOW BO3MOXHOCTM OKalaHua Ycnyr. 3asBuTtens B cnydae Heobxoammoctu o00s3aH
NpefoCTaBUTb YMONTHOMOYEHHbIM Nuuam OnepaTopa gocTyn B [lomelleHne B cornacoBaHHOE CTOPOHaMM BPeEMS B LIENSAX
paspeLlueHunsi Bonpoca 0 TEXHUYECKON BO3MOXKXHOCTU NpedocTaBneHus 3asaButento AoCTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTckon TenedoHHOM NuHMM 3asBuTens, KOTOPYI NITAaHNPYETCA MCMOMNb30BaTh AMs OKa3aHus YChyr,
yctaHoeneHa Or1C, 3asBuTenb obs3yeTcd ucnomnb3oBaTb crneuunansHoe AGOHeHTCKoe obopydoBaHMe, yka3aHHOe Ha
Cavite Onepatopa, koTopoe npuobpeTtaeT camocTosTeneHo nmMbo y OnepaTtopa. OTcyTcTBue y ABOHEHTa cneLmanbHoro
ABoHeHTCKkOro obopydoBaHMs paccMaTpuMBaeTCA KakK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTW OKasaHus Ycnyr, npu
kKoTopom [1oroBop He MOXET BbITb 3aKMOYEH.

3.3. B cooTtBeTcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensx 3aknoyeHns n/vnm
ncnonHeHusi floroBopa, a Takke B Liensx cobnogeHust 4encTByoLWEero 3akoHogatensctesa obpabaTtbiBaeT nepcoHarsnbHble
AaHHble ABOHEeHTa C MCNOMb30BaHNEM CBOMX NPOrpaMMHO-annapaTtHbiX CpeacTB unm 6e3 ncnonb3oBaHus TakoBbiX. og
06paboTkol nepcoHanbHbIX [OaHHbIX MoHMMaeTcs nwboe pgencTtBue (onepauusi) WM COBOKYMHOCTb OEWCTBUN
(onepaumn), coBeplUuaeMblX C UCMOMb30OBaHWEM CpeacTB aBToOMaTM3aumMu unu 6e3 UCnonb3oBaHUSA TakMX CPeAacTB C
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nepcoHanbHbIMWN AaHHBbIMWY, BKMoYasa cbop, 3anvcb, cMcTemaTu3aunto, HakonmeHne, XxpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
YOOCTOBEPSIOLLMX JINYHOCTb, YTOYHEHUE (OOHOBREHWE, M3MEHEHWE), U3BMEYEHUE, WCMONb30BaHWe, 00e3nnyuBaHue,
BroknpoBaHue, yaaneHme, yHUYTOXEHNE NepCcoHanbHbIX JaHHbIX.

3.4. Ha nepuopg ¢ MoMeHTa 3akmnoyeHus [loroBopa 1 Ao npekpaiieHms obsa3aTenbCTB CTOPOoH no [loroeBopy, a Takke Ao
NCTEYEHNSI CPOKOB XPaHEHWUS MepCOHalnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3akoHoO4aTenbCTBOM, ABOHEHT BbipaXaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopoMm, a Takke corfnacue Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBneHne, OOcTyn) n nopyyeHne OnepaTopom TpeTbuM Nuuam obpaboTkM NnepcoHanbHbIX OAaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHwus [orosBopa, B T.4. cBegeHud o6 ABOHeHTe, ykadaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3u» (3a UCKNoYeHeM HopMaLnn, CoCTaBnNSIoWEN TanHy
cBa3n). NpegycMoTpeHHoe HacToswmMMm ab3auem cornacue pacnpocTpaHsAeTcd Ha cryyau, koraa HeobxoaMMocTb ero
nonyyeHnst npegycMoTpeHa AeCTBYIOLMMU HOPMaTUBHO-NPAaBOBLIMU akTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCS B LENsax ucnonHeHus [oroBopa, B TOM 4vcrie Ans Lenen
abOHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-MHAOPMAaLMOHHOIO obCnyxmBaHs ADOHEHTa, B T.4. BKITKOYEHUS] B AaHHbIE AnNs
MHOPMALIMOHHO-CNPaBOYHOTO OOCNYXXMBAHUS, OKa3aHUss eMy YCNyr, HepaspblBHO CBSA3aHHbIX ¢ Ycnyramu Onepatopa,
B3bICKaHMSA 0eBUTOPCKOM 3a40MKEeHHOCTH 3a Ycnyru, XxpaHeHus [JoroBopoB 1 AOrOBOPHOM AOKYMEHTaLMN U UHbIX LEensXx,
HepaspbiBHO CBSI3aHHLIX C UcnonHeHuem [lorosBopa, a Takke pna cobnogennss Onepatopom TpeboBaHWi
OEVCTBYHOLLIEro 3aKOHO4aTeNbCTBA.

MepeyeHb nuu, ocywecTBnsowmx o06paboTky nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopydveHuto Onepartopa B
COOTBETCTBMM C HACTOSALMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha CanTte Onepatopa M OoBOAUTCA OO
cBefieHns ABOHEHTOB B MecTax obcnyxumBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [Jorosopa.
B cnyyae Hecornacusi AGOHeHTa AeNCTBME HACTOSLLErO NyHKTa HE pacrnpoCTpaHAEeTCs Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycnosun, 4to ABOHEHT npu 3akniodeHun [oroBopa 3asiBAT O CBOEM Hecorfacum unm nopacT COOTBETCTBYHLLee
3asBreHune B agpec Onepartopa B nepuog aevcteus [lorosopa.

3.5. Heotbemnemon 4actbto [JoroBopa sIBNSOTCA HacTosilimMe YCroBus, BblOpaHHbIi AGOHEHTOM TapudHbIR nnaH,
TexHnyeckMe TpebOBaHUS W 3HAYEHUS MOKa3aTernen KavyecTBa OKa3aHWsi yCryr CBA3WM MO nepefadve [AaHHbIX U
Tenemartmnyeckux ycnyr cessm MTC, a Takke ycnoBusi oepT, MpUHATBIX ABOHEHTOM B MOpsSAKe M Ha YCINOBUSX,
ycTaHoBneHHbIx OnepaTtopom.

Pasgen lll. Nepe4yeHb, 06beM 1 KayecTBO Ycnyr

CtaTbs 4. NepeyeHb Yenyr

4.1. TMMepeyeHb Ycnyr, okasbiBaeMblXx AOOHEHTY, onpedenseTcs 3akiloYeHHbIMU C  HUM  [OMONHUTENbHbLIMM
cornalleHnsamMmn 1 npunoxeHnsmMm k [Oorosopy, BblopaHHbIM AGOHEHTOM TapUHLIM MIaHOM C YY4ETOM WHbIX YCnyr,
3aKasaHHbIX AGOHEHTOM [JOMONHUTENBHO B COOTBETCTBUM C AEVCTBYHOLWUMMK NpeanoxeHuamm OnepaTtopa wunm TpeTbux
nu,.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTAMU AGOHeHTCKoro o6opyaoBaHus.

Cratbsa 5. O6bem ycnyr

5.1. Onpegenexne obbema Ycnyr, okasaHHbIX ADoHeHTy OnepaTtopoM, OCYLLECTBNSIETCA HA OCHOBaHUM nokasaHun ACP
OnepaTtopa.

5.2. Ucxoas ns cymm paHee BHECEHHbIX nraTexen, ycnosmn TapudgHoro nnaHa n ob6béma ncnonb3oBaHHbIX ABOHEHTOM
Yenyr B8 ACP ykasbiBaeTcs octatok Ha JlMuesom c4yeTe. BenuumHa ocTtatka npegcrtaBnseTr cobort 0606LLeHHYo
nHdopmaumio 06 obbemMe Ycnyr, KoTopblin MOXeT BblTb Mcnons3oBaH ABOHEHTOM (NOMNOXUTENBHOE 3HAYEHUEe ocTaTka)
unu 6bin ucnonb3oBaH AGOHEHTOM MOCMe MOMHOMo pacxofoBaHWUs Ha onnaty Ycnyr BHECEHHbIX nnaTexen
(oTpuuaTtenbHoe 3Ha4YeHue ocTaTka). BHeceHne nnatexen oTpaXaeTcs Kak yBenuveHue octaTka Ha JluueBom cuyeTte,
B3MMaHWe nnatbl 3a OKa3aHHble YCMyrM — Kak ero yMeHbLUeHMEe. YMEHbLUEHME ocTaTka NPOoM3BOAUTCA Mcxoasd M3
Tapudos Ha Ycnyru ¢ ydetom HOC 1 UHBIX HAnoros, BKNoYaemblx B LeHy. OTpuuaTtenbHOe 3HaYeHre ocTaTka BblpaxaeT
pa3mvep 3agofkeHHocTn AboHeHTa. CBefdeHust o6 octatke Ha JluueBom cueTe AOOHEHTa CpencTB, BHECEHHbLIX WU
HenspacxogoBaHHbIX AGOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBaloTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLem octaTke Ha JlueBom cyeTe MoryT 6bITe NnonydeHbl ABoHeHToM y OnepaTopa.

5.3. MeToauka onpegeneHns NPogoMKNTENBHOCTM COEANHEHUS.

5.3.1. lpogomKUTEeNbHOCTb COEAMHEHUS NpU nepefade HeronocoBon uHgopmauumn otcumTbiBaetcs ACP ¢ 1-ro
nepegaHHoro 6anTa. YueT npooormKUTENbHOCTU COeAMHEHUS BeaeTca ¢ npuHaTton OnepaTtopom eavHuLbl Tapudmkauun.
EouHunua tTapudukaumm coeanHeHus no cetu nepefayvv AaHHbIX (CeaHca CBs3W) ycTaHaBnmBaeTcs OnepaTtopoM, HO He
MOXeT bbITb 6onee 1 MUHYTHI AN Lenen nepefayvv ronocoson MHgopmauun. CoeanHeHne NO ceTu nepenadn AaHHbIX
npv nepegave rofloCoBov MHOpMaLUn NPOAOIMKUTENBHOCTLI0O MEHEE 2 CEKYH HE yYMTbIBAeTCsl B 0ObeMe OKasaHHbIX
yCnyr CBs3u No nepegaye AaHHbIX NPU NOBPEMEHHOW CUCTEME OMnaThl.

5.3.2. Wcxomss wm3 TexHuyeckux ocobeHHocTen paboTtbl cetn Onepatopa, Onepatop BnpaBe YycTaHaBnuBaTb
MaKCcUMarbHyl0 MPOOOSIPKUTENBHOCTb OAHOIO HEMpepbIBHOMO coeauHeHus B cetu Onepatopa. B cnyyae ycrtaHoBneHus,
MHdOopMaLNst 0 MakCUManbHOW NPOSOIMKUTENBHOCTM COeaUHEHUs AoBoauTcsa Ao ADOHEHTOB B NOPsiAKe, YCTAHOBIIEHHOM
n. 11.2 HacToAWMX YCrnoBun.

5.3.3. [Anga uenen okasaHusa Ycnyr (3a UCKMOYEHNEM YCnyr CBA3KU MO Nepefaye AaHHbIX rofloCoBOV MHApopMaLmmn), ecrniv
WHOE He yCTaHOBNEHO B TapudHOM nnaHe, eauHULEen Tapudukaumm npu okasanum Ycenyr sensetca 1 Koant, npy atom
1K6anT paBeH 1024 6anTt, a 1 M6anT paBeH 1024 K6ant. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eauHuLEN
Tapudukaumm Npu okasaHumM ycnyr cBA3W AN Lenen nepegayn ronocoBon nHgopmaumm asnsaetcs 1 MuHyTa.



CtaTbs 6. KauecTBO cBAi3un B ceTn OnepaTtopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AENCTBYOWUM B PO TeXHUYECKMM HOPMaM 1 UMEIOLLMMCS SIMLLEH3NAM.
TexHuyeckme nokasaTenu M HOpMbl, B COOTBETCTBUM C KOTOPbLIMW OKa3blBAOTCA YCAYrn CBS3W, pa3melleHbl Ha Cawte
OnepaTtopa 1 ABNSAOTCA HeoTbemnemon yvacTbio [lorosopa. OnepaTop npegocTaBnseT yCrnyru CBA3WM KPYrnoCyTOYHO,
exegHeBHO, 6e3 nepepbiBOB, 3a WCKIOYEHMEM TMpoBedeHust ¢ cobntogeHnem TpeboBaHM  OEWCTBYIOLLETO
3aKOHOAATENbCTBA, NULLEH3UM HEODXOAMMbBIX PEMOHTHBIX Y NPOMIaKTUYECKMX paboT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTku YCnyr, BO3HWKLLIME BCNeACcTBME UCNONb3oBaHNA ABOHEHTOM
HEeNCnpaBHOro, He OTBeYaloLlero ycTaHOBNEHHbIM TpeboBaHuaAM ABOHeHTCkoro obopyaoBaHus, nMbo ABOHEHTCKOro
obopyaoBaHus, KOTopoe OblNo n3MeHeHo unu moaMdmumpoBaHo 6e3 cornacoBaHusi ¢ npoussoamTenem n OnepaTopomMm.
Ecnu onsa nonyyenus Ycnyr ncnone3dyetcsa AboHeHTckoe obopyaoBaHue, koTopoe TpebyeT aHeprocHabxeHusi, Onepartop
He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B OKasaHWW YCNyr, BbI3BaHHble OTCYTCTBUEM, nepebosmu B TakoMm
3HeprocHabxeHum.

6.3. Onepatop MOXeT NPUMOCTAHOBUTb OKasaHue YCryr B Cfy4yae BO3HUKHOBEHWS aBapuUMHbIX CUTyauun,
NpenaTCTBYOWNX AanbHEWLIEMY OKa3aHWo YCnyr, a Takke npu HeoOXOAUMOCTU NPOBEAEHNS APYrMX PEMOHTHBIX U/Mnu
npodunaktnyecknx pabot. Cpokm 1 NOPSAOK YyCTPaHEHUs HencnpaBHOCTEN B ceTu cBA3n OnepaTtopa, NpensaTCTBYOLMX
Monb30BaHWMIO Ycnyramu, a Tawkke CPOKW NPOBEAEHWUS WHbIX PEeMOHTHbIX W/unu  npodunakTmyecknx pabdot
yCTaHaBnvBalTCA fokanbHbIM aktom Onepatopa W [O0BOAATCSA A0 cBefeHus ABOHeHTOB B MecTax paboTbl C
ABOHEHTaMM N PO3HUYHONM peanu3auumn ToBapos 1 Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHaTbcs OnepaTtopom
WHbIMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

Paspen IV. NMpaBa n o6s3aHHocTn CTOPOH

Cratbs 7. NpaBa AGOHeHTa

7.1. Monyyatb HeobxoguMmylo W JocToBepHyto WHdopmaumio 06 Onepartope, pexume ero paboTbl, obbeme
npefocTaBnseMblX YCnyr, BbiCTaBMEHHbIX CYeTax 3a okasblBaemble Ycnyru, nepedHe Ycnyr n TapuHbIX nnaHax, a
Takke MHYI MHOPMAaLMIO, CBSA3aHHYIO C NpedocTaBneHmem Ycnyr.

7.2. Mony4aTb cyeTa 3a OKasaHHble YCNyrM no OKOHYaHuMM PacuyeTHoro nepuoga B yctaHoBrneHHoM OnepaTopom
nopsiake.

7.3. B yctaHoBneHHOM OniepaTopoM nopsiake U3MeHATb UCMONb3yeMbli nepeyeHb Ycnyr, TapudHbii nnaH, yseaomms
Onepatopa B NpefyCMOTPEHHOM HaCTOALMMK YCNOBUSIMU NOPSOKE.

7.4. AGOHEHT BnpaBe BblpasuTb CBOE CcoOrflacMe unM O0Tka3 OT BO3MOXHOCTM WCMONb30BaHWs, B TOM 4ucre
npegoctaBneHns OnepaTtopom TpeTbMM fNvuam, cBefeHun o6 ADGOHeHTe, B Lensx M cryyasax, korga HeobxogumocTb
Takoro cornacus/otkasa npegycMOTpPeEHa HOPMATMBHO-NMPaBOBbLIMU akTamu. Ecnn AGOHEHT He Bblpas3wvn CBOEro
Hecornacus, cornacue cuyutaetca OodopMIeHHbIM nyTeMm nognucaHua [oroBopa. OTka3 OT  BO3MOXHOCTM
MCMNomb30BaHNs, B TOM 4ucne npegocTtasnenns Onepatopom TpeTbuM nvuam, ceegeHun ob ABoHeHTe, odopmIiseTcs
nytem nogaym AboHeHTom Onepartopy NMUCbMEHHOrO 3asiBNeHusi, TIMBo MHbIM cnocobom, ycTaHoBNeHHsIM OnepaTopom.
Takon oTka3 gencTByeT C MOMeHTa ero nonyveHns Onepatopom M MOXET ObiTb BbipaXKeH Mpu 3aknodeHun [Jorosopa
nnbo B nepuog ero gencteud. [lonoxeHWs HACTOSALLEro NyHKTa NPUMEHSIOTCA B YacTu, He npoTtuBopedawen n.3.4
HacTosAWMX YCnoBun.

7.5. AGOHEHT BrpaBe Bblpa3nTb CBOE COrfiacue unm otkas ot BO3MOXHOCTM MOMYYEHUS pekrnambl, pacnpocTpaHseMon no
nobbIM ceTsaM CBSA3M, a Takke Ha UCMNOMb30BaHWE CBEAEHUN O HEM B Liensx NpoABMXeHus ToBapos/paboT/ycnyr, B TOM
yucne nyTeM OCYLUECTBIEHUS MPAMbIX KOHTAkTOB ¢ ABOHEHTOM C MOMOLLbLIO CPeacTB CBSA3W, Korda HeobxoaumocTb
Takoro cornacusi/otkasa npegycMoTpeHa AeVWCTBYHOLLMMU HOPMaTUBHO-MPaBOBbIMK akTamu. Ecnn ABOHEHT He Bbipaswn
CBOEr0 Hecornacuisi, corracume cumMtaetca ogopMIIEHHbIM nyTeM nognucaHua [oroBopa. OTka3 OT BO3MOXHOCTU
Mony4YeHnsi pekriambl, PacrnpoCTPaHseMOW MO CeTAM CBA3W, odopmnsieTca nyTem nogadn AGoHeHToM Onepatopy
NMCbMEHHOIO 3asiBIEHUs], SIBNAIOLErocss HEOTbEMIEMON YacTelo [JoroBopa, NMbo MHbBIM CNocoBOM, YCTaHOBIEHHbLIM
OnepaTtopom. Takon oTkas 4eNCTBYET C MOMEHTa ero nony4derHusi OnepaTopom.

7.6. ADOHEHT BMNpaBe OTKa3aTbCs OT UCMONHeHns [JoroBopa nyTem He NOTpebrneHus B Te4YeHNe cpoka, yCTaHOBINEHHOTO B
TapudHoM nnaHe, Tapnuunpyembix YCryr.

7.7. ABOHeHT BnpaBe OTKasaTbCs OT UcnonHeHus [JoroBopa nyTem HenononHeHus Jlnuesoro cyeta A0 NOMOXUTENbHOro
ocTaTka B CPOKW, YCTaHOBMEHHbIe B TapudHOM nnaHe.

CTtaTtbsa 8. Oba3aHHoCTU AGOHeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctasute Onepatopy HeobxoauMMble 1 JOCTOBEPHbIE cBedeHusa o cebe B obbeme,
npegycmMoTpeHHOM [1oroBopoM, U NOATBEPAMTL UX LOKYMEHTarnbHO. B criydyae nameHeHus ykasaHHbIX cBeaeHuin ADOHEHT
0653aH B TeuyeHue LecTUAecAaTn AHeW fnocne TakMx W3MeHeHun npepocTaBuTb OnepaTtopy HOBble AOKYMEHTarbHO
noaTBepXXAeHHble AaHHble (Npy 3aKka3e J40CTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaBka OyaeT npou3BoauTbLCS
CO cneaytouero nocne nonydexHuss OnepaTopomM MHOpMaLmMn 0 HOBOM agpece mecsua). AGOHeHT 064a3yeTcsa coobLiaTb
Onepatopy B CPOK, HE NPEBbILIAKLNNA LLECTUAECATU OHEW, O MPEKPALLEHUN CBOMX MpaB BriageHusi u (Mnu) nonb3oBaHust
MNomelleHnem.

8.2. O3HaKOMUTLCS C HACTOALLMMU YCNOBUSIMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycnyrm n nHdopmaumnen o
HacTponkax ABOHeHTCKOro obopyLoBaHNs 40 Hadana nonb3oBaHMs YCryramu.

8.3. NMonb3oBaTtbcs Ycnyramm B COOTBETCTBUM C HACTOALWMUMM YCNoBusMn U 3akoHogatensctesom P®. He ncnonbsoBatb
Ycnyrn B NpoOTMBOMPaBHLIX LENsX, a paBHO He coBepluaTb AEWCTBUW, HaHocsAwmx Bpen Onepatopy w/wnu TpeTbuM
nvuam, He cosepliaTb OENCTBMIN, NPEnsTCTBYOWUX HOPManbHOMY (DYHKLMOHUPOBAHMIO CETU CBA3W, 0BopyaoBaHus,



nporpammHoro obecnevennss OnepaTopa M TPETbUX NKL, HE UCMONb30BaTh Ycnyrn 6e3 oNoNMHUTENBHOrO MMCbMEHHOMO
cornacoBaHusa ¢ OnepaTopoM Afsi NPOBEOEeHWst JIOTEPEN, rofloCOBaHWNA, KOHKYPCOB, BWKTOPWH, PEKnaMbl, OMpOCOB,
MacCOBbIX PacCbifioK COOBLLEHUA, YCTaHOBKM LUMKO30B ANs AOCTyna K CeTU anekTpocBsAsn n WHTepHeT-TenedoHnw,
opraHm3aumMmM poctyna C cetu CBA3M 0OOLiero nonb3oBaHMs K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX |
TenemaTnyeckux cnyx0, kKapToyHbIM nratdopmam 1 T.Mn., He danbcudmumpoBaTts IP-agpec, agpeca, ucnonb3yemole B
OPpYrvX CeTeBbIX MPOTOKONax, a Takke MpoYylo CryXebHylo nHpopmaumio npu nepegadye AaHHbIX. ABOHEHT Takke He
BNpaBe UCnonb3oBaTb CeTb cBA3M OnepaTopa Ans nponycka Tpadmka OT UHbIX ONEpPaTopoB CBA3MN.

8.4. CBoeBpemMeHHO onnadmBaTb Ycnyrn Onepatopy i ykazaHHOMY UM YMNOMHOMOYEHHOMY NULy B COOTBETCTBUU C
OEVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NAaHOM U HACTOALLMMM Y CIOBUSIMMA.

8.5. OcylecTBNATL CBOM NpaBa kak ABoOHeHTa NUYHO NMBOo Yepes NpeacTaBUTENs, AENCTBYIOLLEro Ha OCHOBaHMM 3aKoHa
unn goBepeHHoCTH. pn 3TOM AOBEPEHHOCTbL OT (PM3NYECKOro nuua AofkHa OblTb yAOCTOBEpPEHA HOTapuanbHO Mbo
odopMreHa MWHbIM [OMyCcKaembiM OENCTBYIOLWUM  3aKOHO4ATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  JOCTOBEPHO
onpefenuTb akT ee Bblgayun NMLOM, YKa3aHHbIM B JOBEPEHHOCTMW; JOBEPEHHOCTb OT HOPUANYECKOrO N1ua JOSMKHA ObiTh
odopmMneHa cornacHo TpeboBaHusAM 3akoHopaTenscTBa Poccun. Bce OencTBusi, COBEpLUEHHbIE C WCMOSb30BaHWEM
crnocoboB unaeHTUMKauuK, yctaHoBreHHbIX OnepaTtopom, B T.4. nocne wuaeHtudukaumm Ha Cante Onepartopa,
NponaeHHon B nopsiake, onpegeneHHom OnepaTopoM, CYNTAOTCH NPON3BEAEHHBIMU OT UMEHU M B MHTepecax ADOHeHTa.
Homep JlnueBoro cueta MOXET CNyxuTb AN ugeHTudpumkauum AOOHEHTa npu MpefocTaBfieHun MHGOPMauun o
COCTOsIHMM BanaHca JlvueBoro cyeTta, ecrnv MHOW MOPSAOK uaeHTUdMKaumm He yctaHoBneH npoueaypamu Onepatopa.
OevictBus, HanpaBneHHbIe Ha Nony4veHne Ycnyr, coseplueHHble ¢ ABOHEHTCKMM 060pyaoBaHUEM, NOAKIHOYEHHbBIM K CETH
¢ ucnonb3oBaHuem YKW, cumtaloTcs cCoBEpLUEHHBbIMU OT UMEHU 1 B MHTepecax ABOHeHTa.

8.6. na opraHu3auuun goctyna k cetn OnepaTopa, NpoBeAeHWUs NEPBUYHON HacTpolikn ABOHeHTCKoro obopyaoBaHus
npegoctasuTe Onepatopy poctyn B [lomelleHvne, B koTopom 6OyaeT yctaHoBneHo AGoHeHTckoe obopygoBaHue,
nogcoeamnHsiemoe kK cetn Onepatopa.

8.7. HecTtn pacxogbl No opraHm3aumv npefocTtaBrnennst goctyna k cetm OnepaTtopa B cnyvae n3ameHeHus MNomelleHus, B
KOTOpoMm ycTaHaBnmBaeTcst AGOHeHTCKoe 0bopyaoBaHue, noakntodaemoe k cetn OnepaTtopa.

8.8. He npensatcTBoBaTh YyCTPaAHEHNIO HEMCNPaABHOCTEN U paboTe cepBUCHBIX cryb Onepartopa nnun npuBneYeHHbIX UM
TpeTbux nuy,

8.9. He ncnonb3oBatb CeTb ANSA pacnpOCTPaHEHUS HE HY>XHOW MoflydaTtento, HesanpoleHHon nHdpopmaumm, Cnama. B
YaCTHOCTU, ABMSTCA HEQOMYCTMMbIMU CcrneayoLwmne encTBuS:

e MaccoBas paccbifika He COrnacoBaHHbIX NpeaBapuUTenbHO ANEKTPOHHBbIX Nucem (Mass mailing); nog maccoson
pacchbIfnkon nogpasymMmeBaeTcs Kak paccblfika MHOXECTBY rnornyyaTenen, Tak U MHOXXECTBEHHas pacchifika 0OgHOMY
nonyyaTtento; nog 3NEKTPOHHLIMU MUCbMaMM MOHMMAKTCA COODLLUEHUS 3MEKTPOHHOM noyThl, ICQ n gpyrnx
Nofgo6HbIX CPEACTB NIMYHOrO 0bMeHa MHhopMauuen;

e HecornacoBaHHasi pacchblfika 3fEKTPOHHbIX NMMCEM PEKNaMHOro, KOMMEPYECKOro U1 arTaLMoHHOro xapakrepa,
a TaKke nMceM, cogepxalux rpybbie n 0CKOpOUTENbHBLIE BbIPAXEHNUST U NPEaJIOKEHNS;

e MCNONb30BaHMe COBCTBEHHLIX MW NPEAOCTABMNEHHbIX MHPOPMALIMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, a4pecoB
3NEKTPOHHOM NoyThl, cTpaHuy, WWW u T.0.) B Ka4eCcTBE KOHTAKTHbIX KOOpPAWHAT Mpu coBepLueHun niboro us
BbILLIEOMNNCaHHbIX OENCTBMIN, BHE 3aBUCUMOCTW OT TOrO, M3 Kakoh TOYkM WHTepHeT Obinm coBeplleHbl 3Tu
JencrTeus.

8.10. MNpuHATE Mepbl NO MNpeoTBpaLLEHUIO MONb30BaHMSA Ycnyramu TpeTbuMU nuuammu oT ero umeHu (obecneynTb
COXPaHHOCTb Maponen 1 NpoYMx KO4OB aBTOPM30BAHHOMO 4OCTyNa).

8.11. He danbcudmnumposatb ceon |IP-agpec, agpeca, ucnonb3yemble B APYrnX CETEBbLIX NPOTOKOMAXx, a Takke Npoyyro
cnyxebHyo nHopmaLmio Npy nepegade AaHHbIX B VIHTEpHET.

8.12. He ocyliectBnATb OENCTBUSA C LENbi U3MEHEeHUs HacTpoek obopyaoBaHWs wnM nporpaMmMmHoro obecnedeHusi
OnepaTopa nnu nHble OENCTBUS, KOTOPblE MOTYT NoBneYb 3a cobor cbon B paboTe obopyaoBaHUSA UM NPOrpaMmMHOro
obecneyeHnst OnepaTtopa.

8.13. AGOHeHT-topuaudeckoe nNuuo obsi3aH exekBapTanbHO npefocTaBnsaTe OnepaTopy 3aBepPeEHHbIA CMUCOK MWL,
ncnone3ywlwmx ero ABoHeHTCkoe obopydoBaHue, copepXawuin amunuu, MMeHa, oT4yecTBa, MecTa XUTEMNbCTBA,
PEKBU3NTBI OCHOBHOMO AOKYMEHTa, YAOCTOBEPSIOLLErO MIMYHOCTb 3TUX MULL.

8.14. Bo nsbexaHvne NpuYnMHEHUS Bpeda >XU3HWM U 340POBbI0, BbIMOMHATL TPeOOBaHMSA MO CoAepXXaHMIo U SKcnyaTaumum
cnaboToyHoW KabenbHOW NUHWMM («NocnegHern» MWUNM), HaxOOsAWENCa B 30HEe OTBETCTBEHHOCTM ABOHEeHTa,
YCTaAHOBIEHHbIE TexHu4yeckuMn TpebOoBaHUAMKU K 3HAYEHUSIMM MOKa3aTenem KadvectBa okasaHusa ycnyr cessm MTC
(pasgen VI).

8.15. B cnyyae npepocTtaBneHuss B nonb3oBaHne ABGOHeHTy OnepaTopom cOGCTBEHHOro obopyaoBaHus Ons Lenen
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [oroopa (nubo cootseTtcTBytollero MNpunoxeHus) obsizaH BO3BpaTUTb
obopynosaHune Onepatopy B paboyem COCTOSTHUN C yHETOM eCTECTBEHHOMO M3HOCA.

CraTbsa 9. MpaBa OnepaTtopa

9.1. OnpefenaTb yCnoBus okasaHus Ycnyr, B TOM yucne TapudHbIX NnaHoB, NOCPeACTBOM BBEAEHUSI HOBbIX TapuHbIX
nnaHos/Ycnyr u/vnu BHECEHUA MU3MEHEHUs B OeNCTBYHOLUME YCNOBUSA OKasaHnus Ycnyr/tTapudbl B NpeaycMOTPEHHOM
HacToAWMMKN YCNoBnAMM nopsiake.

9.2. lNpuoctaHaBnmMBaTb C cobnogeHMEM 3akOHOAATENbHO YCTAHOBIIEHHOW Mpoueaypbl OKasaHue Ycnyr B criyyae
HapyweHnss ABGOHEHTOM MpaBuIil, YCTAHOBIEHHBIX HacTosWwMMKn YcnosusiMu ([JoroBopom), B TOM 4uUCrE HapyLleHus
CPOKOB onnatbl Ycnyr, a paBHO npu HecobrnogeHun ADOHEHTOM HOPMAaTMBHBIX MPABOBbIX aKTOB B 00OMnacTu CBA3N -
BM/OTb A0 YCTPaAHEeHUs HapyleHun. [puocTaHOBMEHME OKal3aHWsl YCNyr Mpu OKa3aHuuM ycnyr Ansa Hyxga o6O0pOHbI
CTpaHbl, 6e30MacHOCTM rocyaapcTBa U obecneyeHns NpaBonopsiaka BO3MOXHO M OCYLLIECTBNSETCS TOMbKO B CIiy4asx U B
nopsiake, yCTaHOBIEHHOM 3aKOHOL4AaTENbCTBOM O CBA3M.



9.3. Mpun upesBblYalHbIX CUTYaLUsX NPUPOOHOIO U TEXHOreHHoro xapaktepa OnepaTop B Mopsigke, ornpenenieHHOM
3aKoHOAAaTeNbCTBOM, BMpaBe BPEMEHHO NPeKpaTUTb WM OrpaHWYMTb OKasaHue YCRyr CBsi3W. YMONTHOMOYEHHbIe
roCyAapCTBEHHbIE OpraHbl B COOTBETCTBMU C 3aKOHOAATENIbCTBOM Poccumn UMetoT npaBo Ha NpUopuTETHOE MOSb30BaHMe
ycryramu cBsisu.

CtaTtba 10. O653aHHOCTU OnepaTopa

10.1. MNMpepocTtaBuTb ABOHEHTY Npu 3aknoyeHun [loroBopa Heobxoanmyo 1 JOCTOBEPHY MHdopmauumio ob Yenyrax, nux
nepeyHe 1 npasunax okasaHusi, TapuHbIX NnaHax, Nopsake U ycroBusax onnaTbl YCNyr, nopsgke u cpokax AOCTaBKu
CYeTOoB.

10.2. OpraHm3oBaTb OecnnaTtHoe M KpyrriocyTOYHOE KOHCYNbTMPOBaHWME MO BOMpocaM MOfb30BaHWA Ycryramum U
pacyeToB 3a Ycnyru, B T.4. nNpedocTaBnatb uMHdopMauuio o Tapudax Ha Ycnyru u coctosHum JlvueBoro cueta
ABOHeHTa.

10.3. MNMpuHUMaTL HEOOXOOUMBIE OPraHM3aLMOHHbIE MEPbI A1 3aLUMTbl NEPCOHANbHbLIX AaHHbIX ABOHEHTa 1 cobnoaatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMA K 06ecneyeHnto KoHmaeHUManeHoCTN ceeaerHnii 06 AGOHeHTE.

10.4. Hayatb okasbiBaTb ADOHEHTY Ycnyrm B Te4yeHue cpoka, npegycMoTpeHHoro [orosopom, [ononHUTENbHBIMM
cornaweHuamm n MNMpunoxeHnamn K [Jorosopy.

10.5. CobnogaTth ycTaHoBreHHble OnepaTtopoM CpPOKU M MOPSOOK YCTPaHEHMSI HEeUCNpPaBHOCTEN, MPEensTCTBYHOLNX
Nonb30BaHMI0 TeNemMaTM4ecKUMm ycriyraMmm CBA3u 1 ycriyramu no nepegave gaHHbIX.

10.6. Onepatop ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a HEUCMONTHEHNE UMW HEHaANeXallee UCMONTHEHNE NPUHATBIX Ha
cebs ob6azaTtenscTB No [loroBopy, ecrnv ux HEUCNOSNTHEHWE UMW HeHagnexallee WCMNOSIHEHWE NPOWU3OLLNO BCREeACTBME
0BCTOATENLCTB HENPEOJONMMOM CUfbl, NO BUHE TPETBUX NUL, UNN B CBA3U C AeNCTBUAMM ABOHEHTA.

10.7. B cnydyae npueneyeHus OnepaTtopom TpeTbero nuua Ans ocylecTBrneHnss ¢ ABOHEHTOM-OOSIKHUKOM
B3aMMOEeNCTBUS NO BO3BpaTy MPOCPOYEHHOW 3apormkeHHoCTU, OnepaTop vnu nuuo, AEWCTBYOLEee OT ero UMEHU U
(vnn) B ero wHTepecax, yBegomnsieT 00 3ToM AOOHEHTa-AOMKHMKA B TeyeHne Tpuguatu paboynx gHen nyTem
HanpaBneHus no no4te 6GeCKOHBEPTHLIM OTNPABIIEHMEM UMM MPOCTBHIM MUCBMOM COOTBETCTBYIOLLETO YBEAOMITEHNS.

Pasgen V. CtoumocTtb ycnyr n nopsanokK pac4yeTtoB

CtaTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudpbl Ha Ycnyrn, EavHuua Tapudpmkaumm Yenyr v nopsgok onnaTbl HemonHon EaumHuubl Tapudukaumm
ycTaHasnueatoTcsd OnepaTopoM CaMOCTOATENbHO B TapuHbIX nnaHax, AOMNOMHUTENbHLIX COrfaweHns  uunm
MpunoxeHusix k Jorosopy.

11.2. NHdbopmaumsa o AenCTBYIOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepartopa npegocTaBnseTcs B
MecTax paboTbl ¢ AOOHEHTaMM UM pPO3HWYHOW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTeca OnepaTopoM MHbIMK cnocobamu, B TOM Yncne Ha Caite OnepaTtopa.

11.3. Mpw 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOAWMUMKU YCroBusAMU ADOHEHT yKa3biBaeT BbiOPaHHbIA UM U3
npeanaraembix OnepatopomM TapuHbIN NnaH, KOTOPbIA CTAHOBUTCS HEOTHLEMITIEMOWN YacTbio [loroBopa.

CtaTtbs 12. MeTOA pacueToB

12.1. TpMMEHUMBIN NMPU OKasaHuMM YCnyr MeTo4 pacyeToB ykasbiBaeTcs B [Joroope, [JONONHUTENbHOM COrfalleHuu,
MpunoxeHun k Jorosopy u/vnn TapudHom nnaHe. OCHOBaHWS NpUMeHeHus meToga onpegenstotcs OnepaTopom u
yCTaHaBnMBaTca B TapudHbix nnaHax, MNpunoxeHuax n/mnn gOononHUTENbHbLIX cornaweHuax K [oroBopy, a Takke
noBogaatcs Oo cBefeHus AGoOHeHTa MHbIM crnocobom. Onnata MOXET MpoM3BOAUTBCS HANMWMYHBIMU - OEHEXHBIMU
cpeacTBamu 1 6e3HannyHbIM Crnocobom.

12.2. ABaHCOBbIN MeToA pacueToB. [lpM aBaHCOBOM MeTode pacyeToB Ha JluueBon cyeT ABOHeHTa OO Hadana
npegocTtaBneHus Ycnyr AGOHEHT BHOCUT aBaHc (nnartex), obpasyowmn Ha Jlnuesom cdeTe onpegensaemMein OnepaTopom
NONOXMTENbHbIA ocTaTok. MNpu 3TOM pacyeTbl Npou3BogAaTcs ABOHEHTOM 3a (DAKTUYECKM OKa3aHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ yHeTOM BHECEHHOW paHeEe CyMMbl aBaHca.

ABaHCOBble NfaTexu, BHECEHHble Ha JluueBon cyeT AOOHEHTa, UCMonb3ylTca ANs onnartbl YCnyr no mepe ux
notpebneHnss AOOHeHTOM. CyMMbl aBaHCOBbIX MMaTeXen onpegenawTcs cammum  AOOHEHTOM, ucxoas U3
npegnonaraemoro o6bema noTpebreHns 3akasbiBaeMbiX YCnyr n BbibpaHHoro TapudHoro nnaHa.

Mpn 3akmtoveHnn [oroBopa AOOHEHT BHOCWMT MEPBbLIN aBaHCOBLIA MMaTeX B CyMMme, OnpeaensiemMon BblOpaHHbIM
TapudpHeiM nnaHom, [ononHuTenbHbIM cornaweHveMm u/unu [punoxeHnem Kk [oroeopy, nocrne 4ero Onepartop
HayMHaeT okasbiBaTb emy Ycnyru no [lorosopy.

OnepaTop Bnpase orpaHninTse O6bemM npegocTaBngemMbix YCnyr UM NOSHOCTbIO NpeKkpaTuTb NpefocTaBreHue Ycnyr
A6oHeHTy npu noctynneHnn B ACP Onepatopa uHdopmaumm o6 otcytctBum Ha JlueBoM cveTe ABOHeHTa
NONOXUTENBLHOro ocTtatka. Bo3obGHoBNeHWe npepocTaBneHus Ycnyr Npou3BoAMUTCS MOCMe NOCTYMNEeHUs Ha CYeT Unn B
kaccy OnepaTtopa Mnu YNOMHOMOYEHHOMY fMLy OYepefHOro aBaHCOBOro nnarexa, obpasylolero MnoroXuTenbHbIN
ocTaToK Ha JluueBoM cyeTe.

Onepatop B uensax obecneyeHnss ucnonHeHnss AGOHeHTOM o00si3aTenbCTB no [loroBopy BrpaBe YCTaHaBNuBaTb
HECHWXaeMbl MOMOXMTENbHbIA OCTaToK Ha JlueBom cyete AGOHEHTa B 3aBMCMMOCTM OT MepedHsi, obbema Ycnyr u
TapudgHoro nnaHa, BbibpaHHoro ABoHeHToM. OnepaTop BnpaBe orpaHMunTb O6beM npegocTaBnAeMbiX YCnyr unm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBneHne Ycnyr AGOHEHTY B TOM crnydae, ecrnm octaTok Ha JlnueBom cyete AGOHeHTa
OOCTUraeT HeCHUXaemoro ypoBHsi. Bo3obHoOBneHne npegoctaBneHns Ycnyr nponsBoanTcs nocne nononHeHns Jimuyesoro
cyeta ADOHEHTa OO CyMMbl, MpeBbillalole YpPOBEHb HECHWXaemMoro octatka. VHdopmauuio 0 HeCHMXKaemom
NnonoXxmTensHom octatke ABOHEHT MoxeT nony4uTsb y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnarexa. [lpu onnate nocpeacTBOM OTMOXEHHOro nnatexa AGOHeHT
npon3BoaMT onnaTty 3a pakTu4eckM okal3aHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HACTOSALLMMMU



Ycnosusimm B TeyeHnve 20 (OBaguaTtn) OHEN ¢ MOMeEHTa BbicTaBrneHus cyeta Onepatopom. Onnata nponsBoanTCs B
COOTBETCTBMM C NepevHeM, o6beMom noTpebneHHbIx AGOHEHTOM Ycryr 1 BbiIbpaHHbIM TapudHbIM NaHOM.

CymMma K onnaTe 3a hakTuieckm okasaHHble YCnyru onpegenserca Ha ocHoBaHuM nokasanuii ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnNuBaTb NMUMUTLI (Mpeaenbl) KpeauToBaHusa B uenom ansa Jlnuesoro cyeta AGOHEHTa w/unu
ONA O0gHOro YHuKanbHOro koga ugeHtudukaumm n3 BbigeneHHbix ABGoHeHTy no ogHomy [orosopy, Mpu SOCTUXKEHMM
koTopbix OnepaTop MMeeT MNpaBoO OrpaHu4YMTb WKW MpeKpaTUTb okasaHue Ycnyr no JIMueBoMy cyeTy WM Takomy
YHukansHoMy kogy (YHuKanbHbIM KOAam) naeHtugurkaumm, CoOoTBETCTBEHHO, U/MMK BbICTaBUTL BHEOYEpeaHOW CHET 3a
daKTMYeCKn okasaHHble YCnyru, KOTopbl AOSMKeH OblTb onnaveH B CPOK, ykadaHHbM OnepaTtopoM. BHeouepegHonm cuet
MOXeT OblTb BbICTaBfE€H 3a MNEepuoa BPEMEeHW, NPOAOIPKUTENbHOCTbIO MeHblue PacueTHoro nepuoga. [pu He
MOCTYMMEHNN B CPOK Ha cyeT unu B kaccy Onepatopa unn YNornHOMOYEHHOMY NULy OeHEeXHbIX cpeacTB, JOCTAaTOYHbIX
Anst onnatbl okasaHHbIX Ycnyr, Onepatop BnpaBe orpaHuuMTe OObeMm npedocTaBnsieMblX YCNyr UMW MOMHOCTbIO
npekpaTuTe NpedocTaBrneHne Ycnyr A0 MOCTYMNSIEHUS COOTBETCTBYHOLUMX OEHEXHbIX CPEACTB Ha CYeT WM B Kaccy
Onepatopa unu YnonHomoyeHHOMy nvuy. Pasamep nuvnTa (npegena) KpeautoBaHusa MOXeT onpegenateca Onepatopom
B 3aBMCMMOCTM OT NepeyHsi, obbemMa u ctommocTtu (TapmudHOro nnaHa) Mcnonb3yemblX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unm B Kaccy Onepatopa vnv YNOSTHOMOYEHHOMY NULY USMULWHUX CYMM, YNiavyeHHbIX
ADOHEHTOM MO BbICTABMEHHOMY CYeTYy, YKasaHHble W3MMLWHWE CyMMbl MCMONb3YKTCA AMs pacyeToB 3a Ycnyrw,
okasaHHble OnepaTtopoM 3a MHol PacyeTHbINn nepuoa.

Cratbsa 13. Cyert 3a Ycnyrm

13.1. Onepatop exemecadyHo B TedeHue 5 (IMsaTn) kaneHgapHbIX AHEW C MOMEHTa OKOH4YaHua PacyeTHoro nepuopa
BbicTaBnser AOOHEHTY c4yeT Ha ocHoBaHuMM nokasaHun ACP Onepatopa. CueT gBnsetca 6e3yCrnoBHbIM
noAaTBepXxaeHnem cakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn nepuoa.

13.2. Onepatop goctaensieT ABGOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY Mpu nognucaHum [oroeopa. Ecnu agpec
JOCTaBK/ cdeTa He ycTaHoBneH [JoroBopoM, cornacoBaHHbIM CMOcob6om u (Mnv) agpecom OOCTaBKM cCHeTa cHMTaeTcs
3NEKTPOHHbIV aapec NepCcoHUMULMPOBAHHOM cUCTEMbI caMoobcnyxumBaHma Onepartopa, depe3 koTopytdo AGOHEHTOM
OCyLLEeCTBNAETCA AOCTYN K cBeAeHnsaM 00 okasbiBaeMblx emy Ycrnyrax, pacdetax ¢ OnepaTtopomM M MHOW MHGOpMaLMK
(JTnyHbIN KAOUHET).

13.3. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME CPOKA, YKa3aHHOro B HACTOALLMX Y CIOBMUSX, €CIIN MHOW CPOK He
corracoBaH CTOpoHamu.

13.4. HenonyyeHne mnu 3agepxka B nonyvyeHum cdyeta ABOHEHTOM He SBMSIETCS OCHOBaHMEM Afsl OTKasa OT onnaTtbl
ABOHEHTOM YCNyr unm oCHOBaHWEM A1 MOfy4YeHUs OTCPOYKM, PacCpPOYKM Mo onnaTe.

13.5. Mpu gononHUTENbHbIX NogkniodeHnax AOOHEHTY BbICTaBMNSAETCS CYEeT, BKMYawwmi B cebs nnaTty 3a
npegocTtaBneHve Ooctyna Kk cetn ceasn OnepaTtopa (ecnv NpUMEHUMO), aBaHCOBbIM M Apyrne nnatexu. Onepartop
BNpaBe He npefocTtaBnAaTe AGOHEHTY YCnyru Ao NOCTyNneHns COOTBETCTBYIOLLMX CYMM Ha cyeT unm B kaccy Onepartopa
unu YNonHOMOYEHHOMY funLly.

13.6. Vi3BeLLeHus1, yBegomneHns u apyrue ocpuumansHble matepuansl Onepatopa MoryT ObiTb NMOMeELLEHbI B Ka4ecTBe
nHdopmaumm 06 Onepatope, npegoctaBngeMorn AGOHEHTY, Ha CTpaHuLax coodLleHni cyeta u/mnm B JlInyHom kabuHeTe.
CornacoBaHHbIM Mexay Onepatopom u AGOHeHTOM cnocobom HanpaBrneHuss ABGOHEHTY odumumansHoM MHGOpPMaLMK
Onepatopa B 3TOM criyyae cumTaeTcs cnocob fOCTaBKku cyeTa, onpefeneHHsin B [loroBope, B nopsgke, yCTaHOBIEHHOM
B NMyHkTe 13.2 HacToslWMX YCnoBui. YCroBUS MOSb30BaHUS JIMYHBbIM KaOMHETOM ONpedensitoTCa COOTBETCTBYHOLLM
cornalleHnem.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl Mexagy OnepaTtopom n AGOHEHTOM NPOU3BOAATCA B pyonsx.

14.2. MOMEHTOM UCNONHEHUSA AeHexXHoro obssatenctBa AGOHEHTa CUMTAETCS MOMEHT BHECEHWS COOTBETCTBYHOLLUX
OEeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT unu B kaccy Onepatopa nnm Ha pacyeTHbI c4eT/B kKaccy YNOMHOMOYEHHOIO UM
nvua. B cnyvae onnatel Ycnyr Kaptom OnnaTbl, Kpome TOro, HeobxogumbiM YCnoBueMm ucnonHeHusi AGOHeHTOM
[eHeXHoro obssaTtenbcTBa sBnsaetcs AkTuBaumst KapTbl.

14.3. AGOHEHT npon3BoanT onnaTy 3a Ycnyru ¢ ykasaHuem JlvueBoro cqyeta AGOHEHTa, COOTBETCTBYIOLLUX YHUKamNbHBLIX
KOOOB uAEeHTUMKALMM WU/MNU UHBIX MOEHTUEUKATOPOB, YCTaAHOBMEHHbIX Onepatopom. [Ons uenen pacyeta 3a
oKasaHHble YCnyrm ucnonb3yetcs TOT Tapudd, KOTOPbLIM LEWACTBOBAN HA MOMEHT YCTAHOBIIEHMSI COOTBETCTBYHOLLIENO
coeiNHeHus.

Paspen VI. lNpouune ycnoBus

Cratbs 15. MNopsapok npeabABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTM, YperynmpoBaTtbCa nyTem
neperoBopoB.

15.2. Ecnn cornacue no kakum-nmbo npuunHam He GyaeT AOCTUTHYTO B XoAde AocyAeBHOro yperynupoBaHus (MOMUMO
neperoBopoB obs3aTenbHO BkMtovawolwero B cebss B coorBetctBuM ¢ PepepanbHbiM 3akoHOM PP «O cBA3u»
npegbsasneHne ABGOHEHTOM npeTeH3unM n ee paccmoTtpeHne OnepaTtopom) B cynebHOM nopsgke BCe Cnopbl Mexay
Onepatopom 1 AOOHEHTOM - HOPUAMYECKMM NULOM/MHAMBMAYANbHBIM MNpeanpuHuMaTeneM paccMaTpuBaloTCcs B
apbuTpaxkHOM cyfe no MecTy HaxoxaeHus OnepaTtopa, n3 4eaTenbHOCTU KOTOPOro BeITEKAET crnop. PaccmoTpeHne cnopos
mexgy OnepaTopoM M ABOHEHTOM-U3NYeckuMm nuuom (noTpebutenem) Npous3BOAMTCA B Cyde B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

15.3. MNpegbasnenne ABOHeHTOM npeTeH3u OnepaTopy OCYLLECTBNSETCA B YCTAaHOBMEHHOM 3akoHoaaTenbcTBom Pd
nopsgke C MNpUIIOXKEHNMeM HeobXOAUMbIX Afs  PaCCMOTPEHMS MPETEeH3MUM OOKYMEHTOB, BKIOYas [AOKYMEHTH,
nogTeepxaatowime akTt HapyweHna OnepaTopom 06583aTensCTB no [Jorosopy.



Crtatbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe NN HeHaanexatluee UCNoNHeHNe NPUHATLIX Ha ceba 06a3aTenbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepartop 06s3yeTca BO3MECTUTb ADOHEHTY yliepO, NPUYMHEHHBIA €My BUHOBHbIMU AencTBuammu Onepatopa B
xode wucnonHewus [orosBopa, ecnv WHOW pasmep oOTBeTcTBEeHHoCcTM Onepatopa He YCTaHOBMNEH [OeWCTBYHOLLUMM
3akoHogaTenbcTBOM Poccuiickon depgepaunn.

16.3. B cniyyae Heonnatbl, HENOMHON UNN HECBOEBPEMEHHON onnaTbl Ycnyr ABOHeHT ynnadmsaeT OnepaTopy HEYyCTONKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMAYeHHbIX, OMMayYeHHbIX He B MOSIHOM O0bemMe UNM HeCcBOEBPEMEHHO
onnaveHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKM BMAOTb A0 OHS NOrawleHusi 3aflofPKEeHHOCTU, HO He Gornee CyMMbl,
noanexatlen onnare.

16.4. CTopoHa, He WCMOMHMBLUASA WM HeHagnexawwmm obpas3oM wcnonHuelias obasatenbcTBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CMW He AOKaXeT, YTO Haamnexalliee UCMOSIHEHWe OKasanocb HEeBO3MOXHbIM BCreaCcTBUe OeviCTBUA
HenpeoaonMMown cusbl (T.e. YpesBblHalHbIX M HEMPEeAOTBPaTMMbIX NPU AaHHbIX YCIIOBUAX 0OCTOATENLCTB), HaXoAsLLencs
BHE KOHTPONA CTOPOH W HEenocpeACTBEHHO MNOBNMSBLUEN Ha BO3MOXHOCTb WCMOMNHeHWs obssatenscts. [pu
YypesBbl4anNHbIX CUTYauMsiX NMPUPOAHOro U TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BpeMEeHHO npekpaLlaTte Unm orpaHnynBatb ABGOHEHTY OkasaHue YCnyr.

16.5. Npn BO3HMKHOBEHMM 0BCTOATENBCTB HENpPeoaonMmon cunel (“popc-maxop”), ctopoHa no [JoroBopy, He MMetoLLas
BO3MOXHOCTW BbINOMNHATL 006s3aHHOCTM no [loroBopy, AOMMKHa He3ameanuTernbHO HanpaBuTb APYron CTOpPOHe
yBEAOMIEHNE O CIyYMBLUEMCS, O MPUYMHAX CIYYMBLLETOCS, CO CCbIIKOA HA OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLMM
He3aBUCUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXAAIOLMIA HannyYne 1 NPOAOIMKUTENBHOCTL OENCTBUS OBCTOSATENLCTBA
HenpeoaoNnMMON CUIbI.

16.6. B Tom cny4ae, ecnu Ana oTAenbHbIX kateropuini AGOHEHTOB 3aKOHOM NpedyCMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBnvBawLllMe WHble OCHOBaHWA W npedernbl OTBEeTCTBEHHOCTM Onepartopa MO CPaBHEHWIO C M3MOXEHHbIMU B
HacTosLlen craTbe, TO B OTHOLWEHUN Takux ABOHEHTOB MPUMEHSAIOTCA NpaBwmna, YCTaHOBMEHHblE 3akOHOM. B cnyuae,
€Cnu oTAerbHbIE MOMOXEHNS HacTOALLMX YCNOBU B COOTBETCTBUM C 3aKOHOAATENbLCTBOM PP HenprvMeHMbl Anst Kakow-
nmbo kateropun AGOHEHTOB, Takne NONOXEHUS He NoAnexaTt NPUMEHEHWIo AN AaHHOW KaTeropum AGOHEHTOB.

Cratbsa 17. BHeceHMe nameHeHU B nepeyeHb Ycnyr, HacTosiyme YCNoBuUsA U UHble ycroBus [loroBopa

17.1. ABoHeHT Bnpase B ycTaHoBrneHHom OnepaTopoM nopsake U3MEHWTb UCMOMb3yeMbld nepedeHb YCnyr, CeTeBblX
agpecos, K KOTOPbIM OH MMeeT AOCTYN NPW OKazaHum TerneMaTUYecKnx ycnyr cBasun n/vnu TapudHbln nnaH, yseaoMms 06
aToMm OnepaTtopa NUCbMEHHO UNN B MHOW ykasaHHouW OnepaTopoM ¢opme (B TOM 4ucrne C UCMNOfb3oBaHWEM CpeacTs
hakcMMuIbHOM cBA3Kn, unu NHTepHeT-cepaucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCWUTb MPEANIOKEHUS MO W3MEHEHUI0 W [OMOMHEHWI HacTosAwmx Ycnosui, [dorosopa.
M3ameHeHne HacToAwmx Ycnosun, [doroBopa odopmnsieTcss nyTeM 3akfioyeHusi AOMOMHUTENbHOrO COrnalleHusi B
nNMCbMeHHON dopme. 3aknioyeHnem [OMOMHUTENbHOIO COrMalleHMss B MUCbMeHHoOW dhopme npusHaeTcsa obmeH
CtopoHamMy [JOKyMeHTamu, a Takke coBeplleHne ABOOHEHTOM KOHKIMIOAEHTHbIX OEWCTBMIN, MepedeHb W Nopsigok
OCYLLEeCTBMEHMA KOTOpbIX onpedenstotca OnepaTtopom. YCTaHOBMEHWE U U3mMeHeHne TapudHbIX MNaHoB, OTAESbHbIX
TapngoB Ha YCnyrm u MHbIX LEHOBbIX YCIOBMI MPOU3BOAUTCS B nopsigke, npeaycMoTpeHHoM n. 17.3 HacTosawmx
Ycnosui.

17.3. OnepaTtop Bnpase, B NobOM crny4vae, ycraHaBnmMBaTb CaMOCTOSATENbHO TapudHble nnaHbl, a Takke ycTaHaBnvMBaTb
n/vnu W3MeHdATb OTAenbHble Tapudbl Ha Ycnyru, onpefendtb WHble LEHOBble YCNOBUSA MNpegocTaBreHns YCnyr.
Onepatop u3BewaeT ABOHEHTOB O BBEAEHMU YKa3aHHbIX U3MEHeHMn He MeHee Yem 3a 10 kaneHdapHbIX AHen OO0
MOMeEHTa BCTynneHus ux B cuny Ha Cavite Onepatopa, a Takke Yyepes cpefcTBa MaccoBON UHoOpMaLnK, yka3aHHbIe Ha
Cante OnepaTopa, B cnyyae ecnu Takasa obssaHHocTe Onepartopa npefycMOoTpeHa AeCTBYIOWMM 3aKOHOAaTEeNbCTBOM
P®. [ononHuTenbHble YBEAOMIIEHUS MOTYT HaMpaBnsATbCA WHbIM  crnocobom. WHdpopmupoBaHue ABOOHEHTOB-
topmanyeckmx nuy, 06 nsmeHeHun TapmdoB Ha YCnyrm Npon3BOAMTCH NyTeEM pasMeLLeHNsl COOTBETCTBYHIOLLMX U3BELLEHUN
Ha cante Onepartopa, ecnu WHoOW cnoco® He cornacoBaH cTopoHamu. OnepaTtop BrnpaBe HanpaBnsaTe ABoOHeHTam
AONOMHUTENbHbIE U3BELLIEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM Yucne nyTem pasmMelleHns nHdopmauuv B
cyeTax 3a okasaHHble Ycnyru. M3BelleHre Takke ocyLLecTBnsieTca B MecTax obcnyxmeaHns AGOHEHTOB B Criyyasx, ecrnm
Takon crnocob u3BelleHWs npegycMoTpeH B KadvecTBe 006s3aTefnlbHOro B COOTBETCTBUM C  3aKOHOAATENbCTBOM.
YBegomneHus, Hanpasnsemble OnepaTtopoM WnvM NMUOM, OENCTBYIOLWUM OT €ro MMEeHW WM (Mnu) B ero MHTepecax,
ABOHEHTY-OOMKHMKY B LIENAX BO3BpaTa MPOCPOYEHHOM 3a00SPKEHHOCTU, BKOYas yBeOoMIeHus, ykasaHHble B n. 10.7
HacToAWMX YCNoBUW, MOryT ObITb MNOAMMCaHbI C MCNOMb30BaHMEM (aKCUMUIBHOIO BOCMPOM3BEAEHUS MOANUCU
YMOSTHOMOYEHHOro Nnua.

Kpome Toro, Onepartop Bnpase B O4HOCTOPOHHEM MOpsiAKe onpeaensiTb U U3MEHATb NnepedeHb YNONMHOMOYEHHbIX L.

CraTbs 18. MNpekpaweHme loroBopa

18.1. AOGOHEHT BnpaBe 0Tka3aTbCA OT AarnbHENLero ncnonHeHns [jorosopa, nponseeas Bce pacyeTbl ¢ OnepaTopom u
nofas COOTBETCTBYIOLLLEE 3asiBNEHME.

18.2. C momeHTa oTkasza ABoHeHTa OT ucrnonHeHust [JoroBopa unu pactopxeHus [doroBopa no ApyrMM OCHOBaHUSAM,
06si3aTenbCcTBa CTOPOH CHMTAKOTCA MPEeKpaLleHHbIMU 33 UCKINoYeHneM 065a3aTenbcTB ADOHEHTa, CBA3aHHbIX C OnnaTomn
OKa3aHHbIX, HO HE OMfayYeHHbIX Ha MOMEHT pacTopXeHus [orosopa Ycnyr. OcTtaBliasica nocne ucnonHeHnss AOOHEHTOM
00s3aTenbCTB MO OMfaTe OKal3aHHbIX YCIyr cymMma pasHuubl Mexay onriadeHHor no [JoroBopy CyMMOW U CTOMMOCTbBHO
OKa3aHHbIX Ha MOMEHT pacTtopxxeHust [loroBopa Ycnyr Bo3BpaiwaeTcsi AGOHEHTY HA OCHOBaHMU €ro COOTBETCTBYHOLLENO
3asBrEeHNUS.



18.3.Mpn oTkase AGOHeHTa oOT wucnonHeHus [oroBopa OnepaTop BnpaBe TpebGoBaTb OT AGOHeHTa nnaTy 3a
npeaocTaBneHHbIn 4ocTyn k ceTn OnepaTopa B NOfTHOM 06beMe Mo YyCTaHOBMEeHHbIM Tapudam.



