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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanus ycnyr ceasv MTC ang uenen tenepagnoBellaHns (ganee - Ycnosusl) paspaboTaHbl B
COOTBETCTBMU C AEMCTBYIOLMM 3akoHoAaTenLcTBoM Poccuickon degepaunn n perynmpyroT OTHOLWEHUS Mexay AGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ N0 oTAeNnbHOCTM — CTOpPOHA) MpY OKasaHuu YCNnyr, a Takke MHbIX
JononHUTenbHbIX YCNyr, ABNAIOLWMXCSA CONYTCTBYOLWMMW yCIiyram CBsi3u AN Lernen TenepagnoBeLLaHnsl.
1.2. Hactosiwume YcnoBusi ycTaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NyonuyHon odepton n MoryT ObiTh
NPUHATLI ADOHEHTOM HE MHaYe Kak NyTeEM NPUCOEAMHEHMS K HUM B LENOM.
1.3. Hactosilume YcnoBus He pacnpoCcTpaHATcs Ha oTHoweHus CTOpPOH Mo BoMpocaM, CBSI3aHHbIM C NMpUobpeTeHneM U
apeHgon ABoHeHTCkoro obopyaoBaHus.
1.4. Ycnyrn npepoctaenstotcs OnepaTopoM Ha OCHOBaHMM AeWCTBYOLWMX nuueHsun Onepatopa, B T.4. CriegyloLmx
nuueHsuni: 176260 ot 24.11.2019 r., BoigaHHon depepansHon cnyxbon no Hagsopy B cdepe CBA3M, MHPDOPMALMOHHBLIX
TEXHONOrMM N MaccCoBblX KOMMYHMKauui. MNonHbin nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante OnepaTopa u
aoBoanTcs Ao ceefeHns AGOHEHTOB B MecTax 06cnyxmBaHnst AOOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CraTtbs 2. TepMUHbI U onpeaernieHUs, Ucnosib3yemMble B HacToAWMNX YCroBUsX.

Bce 3aronoBku pasgenos (cTaten) UCnonb3ytoTCa B HACTOSLWMX YCMNOBUAX UCKMOUYUTENBHO ANs yaobcTBa MCNONb30BaHUS
(MpoYTeHMA) NocrnegHNX 1 HUKaK He BNUSIIOT Ha TONKOBAHME UX OTAENbHbLIX NMOMOXEHWUNA.

ABOHEHT — husnyeckoe Unu PUaNIECKMe nNuLo, ¢ KOTopbiM 3akntodeH [JoroBop 06 okaszaHuK ycryr CBA3W, C BblOeNEHNEM
YHUMKarnbHOro Koga ugeHtudumkaumm.

ABOHEHTCKasA NUHUA — NUHUS CBA3W, ucnonb3dyemas OnepaTopom And okaszaHus YCnyr, COeamHsoLas cpeacrasa CBA3n
cetn ceaA3m Onepatopa ANsi pacnpocTpaHeHus nporpaMM TenepaguoBellaHus vyepe3 ADOHEHTCKYO pacnpefenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeEM.

AGOHeHTCKas pacnpegenuTenibHasi cUCTeMa - COBOKYMHOCTb (DU3NYECKMX Lienen U TEXHUYECKMX CPeACTB (B TOM yucne
NPOXOAHbIX ycunuTenen, passeTsutenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX SMIEMEHTOB), PACMONOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKoe O0OpyAOBaHWE MNOAKMIOYAETCS K CpeacTBaMm CBS3UM CETU CBA3U
Tenepaavosewaxua OnepaTopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb30BaTENbCKOE (OKOHEYHOE) obopynoBaHMe - TeXHMYeckne cpenctea (B TOM 4uchne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3HayYeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHUs
CVrHaroB TenekaHanoB (paguoKaHarnos).

ACP - aBTOMaTU3npoBaHHasi cMcTema pacyeToB, NpefgHasHavYeHHas Ans ydeta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHuto ot AGoHeHTa onnatkl 3a Ycnyri u JononHUTENbHbIE YCIYTn.
[doroBop 06 okasaHum ycnyr cBsiau (fdoroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3AHOM
oKasaHuy YCnyr, 3akrnyYeHHOe B MOpsOKe U Ha YCINOBUSIX, YCTAHOBMEHHbLIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALWMMK YCNOBUSAMU OeNCTBYOLWNM TapudHbIM NiiaHoM).

HdononHutenbHble ycnyru — ycrnyri, okasbiBaemble OnepaTopoMm ABGOHeHTY no cornaweHutio CTOpPOH, sIBNSIOLIMECS
TEXHOMOIrMYECKN HEPA3PbIBHO CBA3aHHbIMU C YCryramu n HarnpaefieHHbIE Ha NOBbILEHME UX NOTPEOUTENbCKON LLEHHOCTH.
3asBuTenb — nu1uo, kKoTopoe obpallaeTcsa k OnepaTopy ¢ 3asiBNeHneM 0 HaAMepeHUn 3akn4YnTb [Jorosop.

3asiBneHue — 3asiBNieHMe 0 HaMepeHun 3aknounTb [oroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopoM
dopme. 3asBneHue o0 3aknoveHun [JoroBopa cuMTaeTcs NogaHHbIM B MOMEHT 3akntoyeHus [JoroBopa B crnyyae, ecnv Ans
€ro 3aknoyeHns He TpebyeTcs 4ONONHUTENBHON MPOBEPKU HANNYUSA TEXHUYECKOW BO3MOXHOCTU OKa3aHUs YCryr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro AGoHeHTa Habopbl CMMBOSOB, KOTOpble BblgalTcad AGOHEHTY B JIM4YHOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHuua Ha canTe OnepaTopa, copgepxaiwas mHdopMauui O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTaTucTMyeckyto uHdopmaumo o6 obbeme NoOnMyyYeHHbIX YCyr U TEKYLEM COCTOsiHUM JlMueBoro cyeTa, AOCTynN K
KOTOPOWM OCYLLECTBNSAETCS C NMOMOLLbI0 ayTEHTUMUNKALMOHHBIX AaHHbIX (YHUKAIbHbBIA NTIOMMH 1M Naporb). JIorMH n napone ans
goctyna B JIn4HbIA kabuHET BblgatoTcss AGOHEHTY Npu 3akntodeHmmn [loroBopa. JInyHbIi kKabMHET MOXET UCNOoNb30BaThCA ANs
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr v [JononHUTemNbHbIX YCIyr, 0TKa3a OT HUX, a Takke AN pasMmeLleHns yBegoMIeH s
OnepaTtopa, agpecoBaHHbIX AOOHeHTy. ABGOHEHT 00s3aH obecneuynTb COXPAHHOCTb JlorMHa W napona AGOHeHTa,
HeobxoouMbIX Anst goctyna B JIMuHbin kabuHeT. [encTBusl, coBeplleHHble B JIMYHOM KabuHeTe, OOCTyn B KOTOpbIN



OCYyLLLeCTBMEH C UCMOMb30BaHWEM rorMHa u napons AGOHeHTa, NpuU3HaKTCHA AEWCTBUAMU, COBEPLUEHHbIMU ABOHEHTOM
NNYHO WMW €ero YNoNHOMOYEHHbIM MpeacTaBuTenemM OT MMeHW U B uHTepecax A6GoHeHTa. lMpyu aToM ABGOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uUCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBMEH C MCMONb30oBaHMEM forMHa u napons ABoHeHTa, a Tawkke 3a
nocnencTeusa Taknx aencrtemi. Onepartop Brnpase npeoctaBnte AGOHEHTY BO3MOXHOCTb U3MEHUTb Naponb Ang AOCTyna B
JInuHbI KabuHET, NMpyu 9TOM NOrMH OcTaeTcss HemsmeHHbiM. Onepatop Bnpase 6e3 npegynpexaeHusl MPUOCTAHOBUTb
ncnonb3oBaHue AboHeHToM JlnyHoro kabuHeTa B cnyvae pactopxeHus [Joroeopa.

NnueBom cuyet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNNy6bnuyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctembl», 3aperncTpUpoBaHHOE B COOTBETCTBUM C
OEencTBYOLWMM 3aKkoHogaTenbcTtBoM Poccurickon ®egepaunn, MHH 7740000076, OFPH 1027700149124, nmetoliee Mecto
HaxoxgeHusa 109147, Poccuiickaa ®epepaund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHasa curHanusauma (OMNC) — KoMmnekc TeXHUYEeCKMX CpPeAcTB, CAyXalux A CBOEBPEMEHHOrO
obHapyxeHns BO3ropaHnsa N HECaHKLMOHUPOBAHHOMO MPOHUKHOBEHNSI B OXPAHAEMYIO 30HY.

MepBuYHasa HacTporka o6opyaoBaHUsA — NPoOM3BeAeHNe HaAcTporkn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, kak ABOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCNOMNb3yeMbIi ABOHEHTOM [Ansi Mofy4YeHus YCryr v npu3HaBaeMbld ans uenen
HacTodwero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

MoBTOpHas HacTpoWka obopyAoOBaHMA — MPOU3BEAEHME HACTPOMKM ADOHEHTCKOro 00OpyaoBaHUSA MOCMNe TOro, Kak
ABOHeHT Bocnornb3oBarcs Ycnyramu no [oorosopy xoTa Obl 0anH pas.

MomelueHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BNageHWs Un Nonb30BaHWs, B KOTOPOM YCTaHOBIEHO UMK
OyneT yctaHaBnuBaTbca ABGOHEHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuume cornacusa cobcTBeHHMKa MNMomMelleHns Ha yctaHoBky AGOHeHTCKoro obopyaoBaHus B lNMomelleHun ans
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHus Ycnyr, HeceT ABOHEHT.

PacuyeTHbIW nepuop — Mepuvod BPEMEHW, 3a KOTOpbI onpegensetca (akTUYEeCKU MOSyYEHHbIA U OnnavynBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBs3u TenepaamoBelanua OnepaTtopa — TEXHOMorM4yeckasl cuctema, BknovarLas B cebsa cpegctea v NMHUK
CBSA3W, N UCNonb3yemMasi 4nsi okazaHusa YCryr.

CawnTt Onepartopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pasMeLLeHHbI NO agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LEHOBbIX YCrnoBwui [JoroBopa, onpegensiowmx CToMMOCTb U obbem Ycnyr, meTodbl
pacuyeToB, ocobeHHOCTM Tapudmkaumm, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Yecnyru — ycnyru cBa3m onsa uenemn TenesnsnoHHoro u (Mnun) pagmoBeLlaHms, okasbiBaemble OnepatopoM (MpegocTaBneHune
AboHeHTy poctyna k CCT, npegocTaBrneHvMe B MOCTOSIHHOE Monib3oBaHWe AGOHEHTCKOW NWHWMM, AOCTaBKa CUrHaroB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YNonHOMOYEeHHOe NnUUOo — JIULUO, YNIaTol [AEHEXHbIX CpeacTB KOTOpoMy AOOHEHT WCMNOMHAET CBOW [EHEXHble
obsi3aTenbCcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutcsa OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreus florosopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynmM TEXHUYECKoW BO3MOXHOCTU goctyna k CCT. Jo 3akntodeHus Jorosopa
OnepaTtop Ha ocHoBaHUK 3asBrneHud, nogaHHoro 3assutenem OnepaTopy, B CPOK, He npesblwatowmi 30 (TpuauaTtu) gHen
CO OHS pernctpauum 3asiBneHusl, NpoBOAMT MPOBEPKY HANMYMsa TEXHUYECKON BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWeE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTenbHyo
CUCTEMY, COOTBETCTBYHOLWMUM TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon depgepaumn. 3asButens B crydae
HeobxoaMMoCcTu 00s3aH NPedoCcTaBWTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CTopoHamu Bpems B LENsiX paspeLleHns Bonpoca O TEXHUYECKON BO3MOXHOCTU MpefocTaBreHns 3asiBUTento A4ocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro niaHupyeTcsa opraHusaumsi AGOHEHTCKOM NUHUKM 3asiBUTENS, Takke
3agencTtBoBaH pAana  opraHusaumm nuvHmm  ONC, 3aasutens o006s3yeTcss ucnonb3oBaTb cneuunanbHoe ABGOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocToATensHo unu y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTernbHON CUCTEMbI pacCMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu KoTopom [JoroBop He MOXET ObITb 3akrntoveH. OCHOBaHMEM LA Hayana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABOHeHTa HeobGXxooumon u
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTaBnseTcss AGOHEHTY-(hM3ndeckomy nNuuy B AeHb 3akrntodeHus [orosopa, ecnwu
cornaweHnem CTOPOH He NpeayCMOTPEH APYro CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCnv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHuss CrtopoHamu cpodHoro [oroBopa no TpeboBaHuio AOOHEHTa, ero [JAencTBue aBToOMaTUYecKu
NpoAneBaeTCsl Kaxabl pa3 Ha creayLwwmii Nepmnod, paBHbIA NepBoHaYanbHOMY CpoKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 06 06paTHOM He nosaHee, Yem 3a ABe HeAenu OO OKOHYaHMs CpoKa ero JEeNCTBuS.
3.4. B cooTtBeTcTBMM CO CT. 6. PenepanbHoro 3akoHa ot 27 nonga 2006 r. Ne 152-93 «O nepcoHanbHbix AaHHbIX» Onepartop
B Lenax 3aknoveHus wu/vnum ucnonHeHusa [oroBopa, a Takke B Lensax cobnoaeHus OenCcTBYOLEro 3akoHodaTternbCcTBa


http://www.mts.ru/

obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa c¢/6e3 Mcnonb3oBaHWs CBOMX NpPOrpamMMHo-annapaTHbiX cpeacTs. loa
06paboTKoM NepcoHanbHbIX AaHHbLIX NOHMMaeTcsa noboe AercTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUIM (onepauun),
COBepLUaeMbIX C MUCNONb30BaHNEM CPEACTB aBTOMaTM3auum unu 6e3 UCNonb3oBaHUS TakMX CPEeACTB C NepCOoHanbHbIMU
AaHHbIMY, BKMoYas cbop, 3anucb, CUCTEMaTU3aUMIO, HAKOMMEHUE, XpaHeHne, B T.4. KONUA AOKYMEHTOB, YOOCTOBEPSIOLLUNX
NINYHOCTb, YTOYHeHue (OOHOBMNEHWE, W3MEHEHWEe), W3BNeYeHne, ucnonb3oBaHne, obesnuumBaHue, 6nokMpoBaHuVe,
yAaneHue, yHUITOXEHNE NepCcoHanbHbIX AaHHbIX.

Ha nepuog c momeHTa 3akniodeHus [oroBopa u [oO npekpaweHusa obsasatensctB CtopoH no [doroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHarnbHbiX AaHHbix OnepaTtopom, a Takke corfacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHune, Aoctyn) n nopydeHne OnepaTopoM TpeTbUM nuuam obpaboTKM NepCcoHanbHbIX OaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge UcnonHeHusi [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHOPMaLMK, COCTaBNAOLWEN TanlHy CBA3W).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPAaBOBLIMU aKTaMW.

O6paboTtka nepcoHanbHbIX [AaHHbIX OCYLLECTBMASETCA B Lenax wucnonHeHus [oroBopa, B TOM u4ucne gns uenen
abOHEHTCKOro, CEPBUCHOMO U CMPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble ANS
WMH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHWsi eMy YCMyr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyramm Onepartopa,
B3bICKaHUs 4eOUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyrn, XxpaHeHusa [JoroBopoB M OOrOBOPHOM OOKYMEHTaUMK, B MHbIX LEnsX,
Hepas3pbIBHO CBA3aHHbIX C ucrnonHeHnem [oroBopa, a Takke ans cobniogeHus OnepatopoMm TpeboBaHMI AENCTBYIOLLETO
3aKoHOOaTenbCTBA,

MepeueHb nuu, ocyllecTBNALLWMUX 06paboTKy NepcoHanbHbIX AaHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacTOoSILLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v goBogaTcs Ao cBefeHuss AGOHEHTOB B
mecTax obcnyxmBaHua AboHeHToB Onepartopa, B TOM 4YMCIe B MOMEHT 3akniouyeHus [JoroBopa. B cnyyae Hecornacus
ABOHeHTa gencTBue HacTOSALWEro NyHKTa He pacnpoCTpaHaeTCs Ha B3aumMooTHowweHuss CTOPOH npu ycrnosun, 4To ABGOHEHT
npu 3aknioveHuy [Jorosopa 3asBUT O CBOEM Hecornacum unm nogacT CoOTBeTCTBYLee 3asBneHne B agpec Onepartopa B
nepvog gencteus [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb MonyyeHus cornacus oT ABOHeHTa npegycMoTpeHa AerCTBYHOLMMU HOpMaTUBHO-
nNpaBoOBbIMW akTamu, nognucbliBass Hactoawmn [oroBop, ABOHEHT-IOpMAMYEcKoe muUO BblpaXaeT cornacue Ha
ncnonb3oBaHue ceefeHu o6 ABoHeHTe, B TOM Yncne ux npegocTtaBneHve TpeTbUM nuuam, Ha nonyyYeHve peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemori uvactbto [loroBopa sBNAKTCA HacTosilme YcnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa oOkasaHust ycnyr cessau MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE COrMalleHns, 3aknodeHHble CTopoHamu, a Takke YCnoBus OQepT, MNpuHATbIE AOOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. MNMepeveHb 6ecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYT M HOMEP CMPaBOYHOM
cnyx6bl Onepartopa pasmelleH Ha Cante OnepaTopa.

Pazpen lll. Mepe4yeHb, 06beM, Ka4eCcTBO M YCITIOBUA OKa3aHuUA Ycnyr
Crtatba 4. lNepeyveHb Ycnyr.
4.1. MNMepeyeHb Ycnyr, okasbiBaeMblX AOOHEHTY, onpefensieTca 3akfyeHHbIM C HUMM [10roBOpoM, LOMOSTHUTENBHbLIMM
cornaweHnsaMm n NpunoxeHnsamu Kk florosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM C y4yeToM [JononHUTENbHbIX
YCNyr U MWHbIX YCMyr, 3aka3aHHblX AOOHEHTOM [JOMOSIHWUTENBbHO B COOTBETCTBMM C [OEWCTBYHOLUMMU MNPEeasioXeHUs MU
Onepatopa (TpeTbux nuu). Kpome Toro, nepedeHb Ycnyr onpenensietcsa BO3MOXHOCTIMU ADOHEHTCKOro 060pyaoBaHUs 1
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepaTopoMm (MM TPeTbUM JMLOM, MPUBNEYEHHBIM
OnepaTtopom), [ononHuTenbHbix Yycnyr. [lopsgok okasanus [ononHUTEnNbHbIX YCAyr perynupyeTcs HacTOALWMMU
Ycnosusimu, [JoroBopoMm, AOMOSNHUTENbHLIMU cornatleHuamm K [lorosopy, ycnosusmm ogepT, NnpyuHMMaemMbiMn AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsigke, a Takke ApyrMMy JOKyMeHTamu, nognucaHHbimn Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbIXx ABGOHeHTYy OnepaTopoM, OCYLLUECTBISIETCS HA OCHOBaHWMM nokasaHunm ACP
OneparTopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycrnoBui TapudHoro nnaHa u o6bEéma okaszaHHbIX ABOHEHTY
Ycnyr/QononHuTeneHbix ycnyr B ACP ykasbiBaeTcst ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobomn
0606LLEeHHYI0 Hpopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET ObITb UCMoNb3oBaH ADOHEHTOM (NOMOXUTENBHOE 3HaYeHne
octaTka) unu 6bin ucnonb3oBaH AGOHEHTOM Mocre MOJSIHOMO PacXOo4OBaHUSA Ha onnaTy YCnyr BHECEHHbIX MraTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnaTtexen oTpaxaeTcs Kak yBenuvdeHue ocTatka Ha JlvueBom cueTe,
B3MMaHWE MnaTbl 3a OKa3aHHble YCNyrm — Kak ero ymMeHblUeHNEe. YMEHbLIEHME ocTaTka NPOM3BOANTCS UCXOAs U3 TapudoB
Ha Ycnyrm ¢ yyetoMm HOC m mHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHoe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKkeHHocTM AboHeHTa. CepgeHus 00 octatke Ha JlueBom cyeTe AOOHEHTa CpPeacTB, BHECEHHbIX MU
HenspacxogoBaHHbIX AGOHEHTOM Mpu MOTPedneHMn YCnyr, ykasblBalTCA OTAENbHOM CTpoKow B cyeTax. CBegeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb Nony4veHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyru no gocTtaBke CUrHasroB TernekaHasnoB (pagvokaHarnoB), NpeayCMOTPEHHbIX BblOpaHHbIM ABGoHeHTOM TapudHbIM
nnaHom, [o ABOHeHTCKOro 006opyaoBaHuWsi okasbiBaloTcsa OnepaTopoM nocrne 3akntodeHus [loroBopa, HaCTpOWKK
AboHeHTCkOro obopyaoBaHuss U BBoga KoooB akTuBaumMm B COOTBETCTBYHOLLYD (QOPMY B WHTEpdence Ha akpaHe



Tenesm3opa unu Ha MoHuTope [K, a Tawkke nocne BHeceHMss ABOHEHTOM MEpPBOro aBaHCOBOrO MNnaTexa B CyMMe,
onpegensieMmon BblbpaHHbIM TapuHbIM NnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHOM MNpeaycMOTpeHa
aBaHcoBas cuctema onnaTtbl. B cnyvae ecnu kabenb, 3a4eNCTBOBAHHLIN ANA OKasaHWs YCnyr, Takke MUCMonb3yeTcs Ans
opranmsaumm nuHum ONNC, To OnepaTop Ha4YMHAET oKasbiBaTb YCNyrn No AOCTaBKE CUrHaNOB TenekaHanos (paguokaHarnos),
NpeayCcMOTPEHHbIX BblOpaHHbiM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHus AGOHeHTY nocne
NOANUCaHWUsA COOTBETCTBYIOLLMX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToALWMX YCNoBun, n
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemon BblOpaHHbIM TapudHbIM NaHoM.
[daton Havyana okasaHus Ycnyr no [OCTaBKe CUrHaroB TerekaHanoB (pagvoKaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbiM nnaHom, Ao ABoHeHTckoro obopyaoBaHMs MpusHaeTcs pakTnyeckass gaTa NepBOro AHs, Koraa
Oblna npov3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokardana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBWSA, MPOM3BEAEHHbIE MM C WCMOMb30BaHMEM KOOOBOrO CIIOBA, YKa3aHHOIO B
[oroBope, NpM3HaTCA OCYLLECTBNEHHLIMU NNYHO ABOHEHTOM WU €ro YNoNHOMOYEHHbIM MpeacTaBuTenem OT UMEHN U B
nHtepecax ABoHeHTa.

Cratbs 6. KauecTBO cBsi3u B cetn Onepartopa v ycrnoBusi okasaHusa Ycnyr.

6.1. KauectBo Ycnyr cootsBeTcTBYyeT AencTtsylowmm B Poccunckon degepaumy TEXHUYECKMM HOpMaM U UMERLMMCA
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HAYEHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyru, pasmelleHbl Ha Cavite Onepatopa M SBRsAOTCS HeoTbeMneMon yacTeto [JoroBopa. Onepatop npepocTtaBnsiet
YCINYrn CBA3W KPYrNOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHWEM MNpoBedeHMs ¢ cobniogeHmem TpeboBaHum
OEeNCTBYIOLLEro 3aKOHOA4ATENbCTBA, NMUEH3VMA U HacToAWMX YCMOBUA HEOOXOAMMbBIX PEMOHTHBIX UM NPOMUNAKTUYECKUX
paborT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTWM 3a HELOCTaTKU YCNyr, BO3HMKLIME BCreacTBME UCMOfb3oBaHWs ABGOHEHTOM
HeucnpaBHOro, He OTBEYAIOLIEr0 YCTAHOBIIEHHbIM TpeboBaHUAM AOOHEeHTCkoro o6opyaoBaHusi, NMb6o ABOHEHTCKOro
obopyaoBaHusi, KOTopoe BbIN0 M3MeHeHo UM mogudmumpoBaHo 6e3 cormacoBaHus ¢ npoussoauTenem n OnepaTopoMm.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTKM YCnyr, B TOM YMCME eCnun CUrHanbl TenekaHanos (paguokaHanoB) He
aoxoasat Ao  ABOHeHTCKkoro o6opydoBaHMs, BO3HMKLWIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NOXapHOoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabenb, ucnonb3dyembld And opraHusaumn ABoHeHTckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCMyr, MEPEYUCIIEHHbIX B HAaCTOSLWEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHeHTa, ABOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTaHOBUTb OKa3aHwe YCnyr B Cry4yae BO3HUKHOBEHMSI aBapWWHbIX CUTyauun (Bkro4as
COBepLUEHNE NPOTMBOMPABHbIX AENCTBMI TpeTbUMU NvuamMu), NPensiTCTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [pu
BO3HWKHOBEHWNW HEUCTNPABHOCTEN, NPENSATCTBYOLLMX NONb30BaHUI0 Ycnyramu, AGOHEHT NO4aeT COOTBETCTBYHOLLYIO 3asBKY B
cnyxby TexHudeckon nopmepxku Onepatopa, no dopmMe u B nopsigke, ycTaHoBneHHom OnepaTtopom (4epe3 Cant
OnepaTopa, nocpeCTBOM aBTOOTBETYMKOB M aBTOMHEOPMATOPOB, B MecTax paboTel ¢ aboHeHTamu 1 T.M.). B cnyvae ecnu
HencnpaBHOCTb Bbi3BaHa KPYrnHOW aBapuen Ha ceTu cBasn Onepartopa, 3aTparmBatoLLen bonee ogHoro aboHeHTa (aBapus
Ha MarncTpanbHbIX JIMHWUAX, CTAHUMOHHOM obopydoBaHuM u T.n.), OnepaTtop He3amMeanuTenbHO NPUCTynaeT K NMKBMaauum
aBapun. B atom cnyyae npu maccoBom obpalleHun aboHeHToB Onepartop Bnpase BMeCTO ukcaumu obpalleHun
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTb aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. na nposegeHns npodunaktuiecknx (pernameHTHolx) pabot B CCT gonyckalTcs TEXHONOrMYeckme nepepbiBbl B BUAE
MOSTHOMO UMM YaCcTMYHOIO NPepbIBaHUS JOCTaBKM cUrHana TernekaHana (paguokaHarna) He vauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yeM Ha 8 yacos.

6.5. Onepartop He OCYyLLECTBNSAET AOCTABKY CUrHana tenekaHana (pagvokaHana) oo AGOHeHTCKoro obopyLoBaHus B cnyvae
ecnv BellaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wiy npekpallaeT BellaHve TenekaHana (pagvokaHana)
n/vnn He obecneuvmBaeT BecnepebolHbIN pPeXMM Mepefayn curHana TernekaHana Ha TexHuyeckue cpefacrtea Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLLaTenNs.

6.6. MoHTaxx AGOHEHTCKOW pacnpegenuTenbHOW cuctembl. o cornaweHuio CtopoH Ha Onepatopa MoXeT ObiTb
BO3MnoxeHa 0053aHHOCTb MO opraHu3auum ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, OaHHasd ycryra noanexut
AononHuTensHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBrneHHbiMu Onepatopom, ncxogs u3 obbema
NMPOBOAMMbBIX MOHTaXHbIX paboT. [lMpu aTtom AOOHeHT cornawaetcs, 4to OnepaTtop OCYLECTBNSET OpraHu3auuio
ABOHEHTCKON pacnpedennuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTW CTeH/nona.

ABOHeHT 0653aH npepocTaBute OnepaTopy gocTtyn B lNMomelleHne ans npov3seaeHus paboT, YCTAaHOBIEHHbLIX HACTOSLLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npubbiTusa npeacrtaesutens Onepatopa ABGOHEHT 0b6s3yeTcs obecneynTb
Hannune B NomeLleHun ncnpaBHoro AGOHEHTCKOro o6opyaoBaHus.

Mocne npoBefdeHusi paboT, ykasaHHbIX B HACTOALWEM MyHKTe, CTOPOHbI MOANUCHLIBAIOT AKT BbIMNOMHEHHbLIX paboT. MMpu
YKIOHeHMN ADOHEHTa OT MOANUCaHWs COOTBETCTBYKOLMX AKTOB, ABGOHeHT npegoctaenseT OnepaTopy MNUCbMEHHBIN
MOTMBUPOBAHHbIV OTKa3; MpW OTCYTCTBUU Takoro otkasa AKTbl CHYUTAKOTCA NOANUCAHHBIMU ABOHEHTOM.

6.7. Oprannsauus Joctyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBaHHOM A1isi OKka3aHusA Ycnyr, IMHAN OXPaHHO-
noxapHom curHanusauuu. Mpu HanuumMm B Kabene, KOTOPbIA NNaHMPYETCS UCMOMb30BaTh ANsl opraHn3auun AGOHEHTCKOM
nHMn 1 okasanmsa Ycnyr, nuHum OlC, pgoctyn k CCT opraHusoBbiBaeTcs OnepaTopoM C y4eTOM HeobxogammocTu
NPOBEeAEHUS TEXHUYECKMX paboT Ans co3daHus BO3MOXHOCTU MCMONb30BaHWS Takoro kabens Ang opraHusauuu goctyna
OAHOBPEMEHHO KakK AJ1s1 OKasaHus Ycnyr, Tak n ans yHKUMOHNMpOoBaHus yctaHosneHHon OlC.

HdaHHble TexHudeckue paboTbl npoBogAaTcsd OnepaTopoM UNKM NPUBIAEYEHHBIM WM TPETbUM FMLOM Ha YCIOBUSX,
ycTaHaBnmMBaemMbix OnepaTtopoM CamMOCTOATENLHO.



ABOHEHT MOXeT NponsBecTn paboThbl, ykaszaHHble B HACTOSLLEN CTaTbe, CBOMMY CMnamu o 3akntoveHus [Jorosopa.

Ecnu paboTbl, ykazaHHble B HacToslLeM NyHKTe, npou3BoguT Onepatop unu TpeTbe nuuo, npusrevyeHHoe OnepaTopom,
ABOHeHT 0b5a3aH npegoctaBuTe OnepaTopy MnNu TakoMy TpeTbeMmy nuuy goctyn B [NoMelleHve Ans nponsBeneHus pabot B
cornacoBaHHoe CTtopoHamu Bpemsi. Ecnn paHHble TexHuyeckue paboTbl NPOM3BOAUT TPETbE NULO, MNPUBIEYEHHOE
OnepaTtopom, AGOHEHT pfaeT cBoe cornacve Ha npegoctaeneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (4aHHOe cornacue npegoctaBnsieTcs AGOHEHTOM B Mopsiake, NpeayCMOTPeHHOM M. 3.5 HacTosALwmx
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIA MCMONb3yeTcs ANS OKa3aHWst YCnyr B COOTBETCTBUW C
Horosopom, nuuum OTC, MoXeT NpMBECTU K TeXHNYecknm cbosiMm B paboTe ABOHEHTCKOW MMHUKU N NOBMMATE Ha KavyecTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka AboHeHTCKoro obopyaoBaHus. O6a3aHHOCTb NO HacTponke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha ABoHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornatwueHem mexay Onepatopom u AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTb NnaTy, KOTopas MoXeT B3umaTtbest ¢ AGoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn JJoroBopa no nHnumnatee AGOHeHTa.

Pasgen IV. MNpaBa n 06sa3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGOHeHTa.
7.1. Nony4yaTb Heobxogumyto MHdopmMaumio 06 Onepatope, obbemMe NpefoCTaBEHHbIX YCIyr, BbICTaBMEHHbIX cYeTax 3a
okasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Takke MHYK WHopMaumio, CBA3aHHY0 C npeaocTaBrneHuem
Yenyr.
7.2. lNony4yaTb c4eTa 3a OKasaHHble YCnyrn B yCTAHOBIEHHOM HACTOALLMMN Y CNOBUAMU NOPSAJKE.
7.3. B yCTaHOBMNEHHOM HaCTOALLMMU YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Yenyr, TapudHbii nnaH.
7.4. OTkasaTbCsl OT onnartbl ycnyr, npegocTaBneHHbiX AOOHEeHTYy 6e3 ero cormacusi, U He OrOBOPEHHbIX HaCTOSALLMMU
Ycnosusamu.
7.5. AGOHEHT BnpaBe Bblpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne npeaocTaBrneHus
OnepaTtopom TpeTbuMM nuuam, cBegeHun o6 ABOHeHTe B UensXx U cnyyasx, Korga HeobxoauMMOCTb Takoro cornacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BNpaBe 0TO3BaTb AaHHOE MM cornacue B noboe BpeMs nyTem
HanpaBneHna OnepaTtopy COOTBETCTBYIOLLEINO NMUCbMEHHOrO 3asiBIIEHUA, ABMSIOLLErocs HeOTbeMMeMon YacTbto [loroeBopa,
nnbo nHeiM cnocobom, yctaHoBneHHeiM OnepatopoM. Cornacue cuntaetcs 0To3BaHHbIM ADOHEHTOM C MOMEHTa NoNy4YeHns
OnepaTopoM yka3aHHOTO B HACTOALLEM MYHKTE 3asBMEHUS.
lMonoxeHusa HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. ABGOHEHT BrpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MOMyYEeHWUsi peknambl, pacnpoCcTPaHAEMON MO CETAM
CBSI3M, a Takke Ha UCMOMb30OBaHWE CBEAEHUN O HEM B LENsAX NPOABWIKEHUSA ToBapos/paboT/ycnyr, B TOM 4ucre, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPeACTB CBSA3W, Korga HeobXxoouMMOCTb Takoro cornacus
npeaycMoTpeHa AEeNCTBYHOLUMN HOPMATUBHO-NPABOBLIMI akTamMm.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nboe Bpems nyTem HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
MMNCbMEHHOIO 3asIBNEHUs], SBMSIIOWEroCa HeoTbemMnemon 4actblo [loroBopa, NGO MHbIM CMOCOOOM, YCTAHOBMEHHBLIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nonydeHnst OnepaTopom yka3aHHOro B HACTOSILLEM
NyHKTE 3asBMeHns.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUbo Yepes NpeacTaBMTENs, OENCTBYHOLWEro Ha OCHOBAHUM 3aKoHa
unn gosepeHHocTU. lMpu 3TOM OOBEPEHHOCTb OT (PM3NYEecKoro nuua [OoSPkHa ObiTb yAOCTOBEpeHa HoTapuanbHO nnbo
odhopMrieHa UHbIM OOMNYyCKaeMbIM AENCTBYIOLUM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMALLMM LJOCTOBEPHO ONpeaenvTb
dhakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUAMYECKOrO Nuua AormkHa OblTb odopmMreHa
cornacHo TpeboBaHuAM 3akoHogaTtenbcTBa Poccun. Bce [encTBusl, COBEpLUEHHblIE C MCMOMb30BaHMEM CMOCOOOB
noeHTnukauun, yctaHoBsneHHblx OnepaTtopoM, B T.4. nocne uaeHTudgpukaumm Ha Cante OnepaTopa, NponaeHHoOW B
nopsiake, onpegeneHHom OnepaTopoM, a Takke OeNCTBUS, CBA3aHHble C OKa3aHWeM YCnyr, CoBepLUeHHble C MOMOLLbO
noakmntoyeHHoro AGOHEHTCKOro 00opyaoBaHusl, CHMTAKOTCA NPOU3BELAEHHBIMU OT MMEHU U B MHTepecax ADoHeHTa. Homep
JInueBoro cyeta MoOXeT CrnyXutb aAnsa naeHtndukaunm AGOHeHTa Npy NpeaocTaBneHun MHopMaLUnmn o COCTosiHUKM GanaHca
JIueBoro cyeTa, ecnv MHOM NOPSIAOK naeHTUdMKauumn He ycTaHoBeH npouenypamm OnepaTopa.

CrtaTtbs 8. O6sa3aHHOCTN AGOHEHTa.

8.1. CBOEBpPEMEHHO onfaymBaTb Ycnyrn u JononHUTENbHbIE YCNYrK, NPeAyCMOTPEHHbIE YCIOBUAMW 3aKMOMEHHOTO MeXay
OnepaTtopom 1 AboHeHToM [loroBopa u ocepT, NPUHATLEIX AGOHEHTOM B yCTaHOBNEHHOM OnepaTtopom nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHuMe, oTBevatowee TpeboBaHUAM OENCTBYHOLLErO 3akoHodaTenbcTBa Poccuiickon
depepaumm 1 nosponswllee MNpuMHMMAaTbL AoBoauMble OnepaTopoM TenepaauvocurHanbl, MpyM HanuuMm B Kabene,
3a0ecTBOBaHHOM AN okasaHus Ycnyr, nuHum ONC, wucnonb3oBaTb creuunansHoe ABOHeHTCKOoe 06opyaoBaHueE,
Nno3BonstoLLEee NPMHUMATL TenepaanocurHansl, nepegasaemsle Onepatopom, npu yctaHosneHHowm OrC.

8.3. O6ecneunTb HEBO3MOXHOCTb JOCTYNa TPETbUX NULL, K NTOTMHY M Naposito oT JIYHoro kabuHeTa.

8.4. MMpepoctaBute OnepaTopy wnu TpeTbemy nuvuy, npuBnedyeHHomy OnepaTopom, B cry4vasX, YCTaHOBIIEHHbIX
HacToswmMMn Ycrnosuamun, goctyn B lNomelyeHue.

8.5. [lo 3akntodeHus [doroBopa npepoctaButb Onepatopy HeobxoauMmble M OOCTOBEPHble cBeaeHust o cebe B ob6beme,
npeaycMoTpeHHoM [loroBopoM W AEWCTBYHOLWMM 3akoHogaTtenbcTBoMm Poccunckon depepaumu, n nogTBepAnTb KX
AokymeHTanbHo. Coobwatbe Onepatopy B CpoK, He npeBbiwarwmnn 60 (LecTbAecaT) AHEN, O NpPeKpalleHnn CBoero npaea



BnageHust MNMomelleHnem, B KOTOPOM ycTaHOBNEHO AGoHeHTCckoe obopyanoBaHue, a Takke 06 M3aMeHeHun bamunumn, mecta
XUTENbCTBA, MO0 0O HAMMEHOBAHWM OPUANYECKOTO LA U MecTa ero HaxoXaeHusl.

8.6. He npeanpuHMmMaTh OEWCTBUS, HanpaBrieHHble Ha NOfyYeHne HecaHKUMoHMpoBaHHoro goctyna Kk CCT unu HapyLleHus
HopMarnbHOro yHkumoHuposaHus CCT 1 ee aneMeHToB, a Takke Apyroro o6opyaoBaHUs UM NnporpaMmmHoro obecneveHns.
8.7. MNo Bo3moxHoCcTM cnocobecTBoBaTh OnepaTopy B NofnyvyeHUy Joctyna K obwemy MMyLecTBy MHOrOKBapTMPHOro Aoma, B
KOoTopoM pacnonaraeTcs [NomelleHue, Ana pasmeLleHns ceTen, C NOMOLLbIO KOTOporo ABOHEHTY OKasblBalOTCHA YCnyru.

8.8. Bo usbexaHune npuuMHeHVUs Bpeda XW3HU U 300POBbHO, BLIMOMHATL TPeboBaHMSA MO COOEPXKaHUI0 U 3KChyaTaumm
cnaboTo4YHOM KabenbHOM NMHUK («MOCNegHEeN» MUIKN), HaxoOsAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHMAMN 1 3HAYEHUAMM NOKa3aTenen kayecTsa okasanus ycnyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegoctaeneHns B nonb3oBaHne AboHeHTy OnepaTopoM cobcTBeHHOro obopyaoBaHmsa Ans Lernen okasaHus
Ycnyr, AGOHeHT npu pacTopxeHun [orosopa (nnbo cootBeTcTBYlOWeEro NpunoxeHnsi) obsisaH Bo3BpaTuTb obopygoBaHue
OnepaTtopy B paboyem COCTOSIHUU C y4€TOM eCTECTBEHHOrO M3HOCa.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. MNMpuocTaHOBUTL OKasaHue Ycnyr B nopsiake v B Criydae, YCTaHOBMEHHbIX HACTOAWMMU YCNOBUSMU U OENCTBYHOLLUM
3akoHogaTenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb OOCTaBKY CuUrHana TenekaHana (paguokaHana) 4acTUYHO MMM MOMHOCTBIO He 4alwle 1 (ogHoro) pasa B
mMecsiL He 6onee Yyem Ha 8 (BOCeEMb) YacoB B NPOUNAKTUYECKUX LIENSX.

9.3. lNprocTaHaBnuBaTb OKasaHWe Ycnyr B criydae HapyleHns AGOHEHTOM yCIroBUI HacTosAWmMX Ycrnosun (Jorosopa), B TOM
yncne HapyleHWst CPOKOB Onnartbl YCnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHbLIX MPAaBOBbLIX AKTOB B
obrnactu cBsA3M - BNMOTb OO0 YCTPaHEHMs HapylleHwui. [puocTaHOBMNEHNE OKas3aHus yCrnyr Afs HYyXO ODOpOHbI CTpaHbl,
Ge3onacHocTM rocygapctBa U obecneyeHnss nNpaBonopsigka OCYLLECTBRSETCA B MNOpsAKe,  YCTaHOBMEHHOM
3aKOHOAATENbCTBOM O CBA3Y;

9.4. Mpu 4pesBbl4aMHbIX CUTyaLMUAX MPUPOOHOrO M TexXHOreHHoro xapaktepa OnepaTop B nopsgke, onpenerieHHOM
3aKoHO4AaTeNbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb WKW  OrpaHUYUTb OKa3aHue yCryr CBA3U. YNONHOMOYEHHbIE
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuy MMeroT npaBo Ha MPUOPUTETHOE MONb30oBaHWE
ycriyramu cBsaau.

9.5. [leMmOHTUpOBaTb HECAHKLMOHUPOBaHHbIE nogkmntodeHns kK CCT.

Cratba 10. O6s3aHHOCcTK OnepaTtopa.

10.1. NpepocTtaButb AGoHeHTy gocTtyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute ABGOHEHTCKYIO NWHMIO B MOCTOSIHHOE Monb3oBaHue. OnepaTtop BrnpaBe ycTaHaBnuMBaTb nnaTty 3a
npegocTaBneHne ADOHEHTY B MOCTOAAHHOE MONb3oBaHMe ABGOHEHTCKON NUHWK.

10.3. docTaBnATb curHanbel TenekaHanoB M (unu) paguokaHanoB A0 AOOHEHTCKOro 000OpyooBaHMS, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckUM napameTpam, yCTaHOBMEeHHbIM Mexay OnepaTtopom 1 BewaTenem.

10.4. Co3gaTtb cucteMy nHOpMaLMOHHO-CNPaBOYHOro 06CNyXMnBaHNsA B Lensax npegoctaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmavrmm, HeobxogmMmon ang ucnonHeHus orosopa.

10.5. MpuHUMaTb HeobXxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobngatb
WHble yCTaHOBMNeHHble TpeboBaHusa kK obecneyeHnto KoHaeHUnansHoCcTn ceegeHnii o6 AboHeHTe.

10.6. OnepaTop ocBOOOXAAEeTCs1 OT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHWE UMM HEeHagnexallee UCMOSNIHEHWE MPUHATBIX Ha
cebs obsizatenbcTB no [doroBopy, €crnv MX HEWUCTNOMHEHWE UMW HeHagnexallee WCMOMHEHUE MpOM3OLLNO BCeAcTBue
06CTOATENLCTB HEMPEOAONMMOM CUIbl UK B CBA3U C AecTBUAMU ADBOHEHTAa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbEro nuua Ans ocyLlecTBreHnss ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBUIS
no BO3BpaTy NMPOCPOYEHHOM 3ad0rmKeHHoCTH, OnepaTop MM Nuuo, AeNCTBYoLLEee OT ero UMeHN 1 (MnK) B ero nHTepecax,
yBegomnsaetr o6 aTom AOOHEeHTa-AOMKHMKA B TeyeHue Tpuauatnm paboumx AHEeMm nyTem HanpaBfeHus No noyTe
6GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Paspgen V. CtoumocTtb chyr n nopAaaokK npoun3BeneHus pacyetoB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri u nopsaok onnatel Ycnyr yctaHasnueatoTcs OnepaTtopoM camoCTOSATENbHO B TapudHbix nnaHax,
OONOMHUTENbHBIX cornalleHmsax u/mnu MNpunoxeHusx k JJorosopy.

11.2. MHdbopmauusa o aencTByoWMX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npefocTaBnsaeTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3aumm ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSTLCS
OnepaTopom nHbiMK cnocobamm, B ToM Yncrne Ha Carite OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBUM C HACTOALMMMU YCNOBUAMU ABOHEHT yKasbiBaeT BblOpaHHbLIA MM U3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIN CTAHOBUTCHA HEOTbEMIIEMOM YacTbto [lorosopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB ykasbiBaetTcd B [lorosope, [1OMOMHUTENbHOM cornallueHuu,
MpunoxeHun k [orosopy w/vnn TapudHoMm nnaHe. OCHOBaHMSA NpUMEHeHUs MeToda onpegenstorca OnepaTopom u
yCTaHaBnMBalTCA B TapudHbix nnaHax, [NpunoxeHusx w/unu JononHWUTENbHbLIX corfaweHusax K [oroBopy, a Takke
joBoaaTca oo ceefeHns AGoHeHTa UHBIM COCOOOM.



12.2. CtoumocTb Ycnyr onpegensdetca pasmepoMm abOHEHTCKOW (eXeMeCAa4HOW) nnaTtbl, KOTOPbI YyKasbiBaeTcs B
BblGpaHHOM ABoHeHToM TapudpHoM nnaHe. [Nopagok BHeceHMs aboHeHTCKoW nnaTtbl U cnocob pacyeTa ycTaHaBnNuBaeTCH
TapuHbIM NnaHom.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpu aBaHcoBOM MeTode pacyeToB Ha JlvueBon cyeT ADOHeHTa [0 Havana
npepocrtaBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTex B pa3Mepe aboHeHTckon nnaTbl, obpasylolwmi Ha
JlnueBom cuete ABoHeHTa onpefensembin OnepaTtopoM NOMOXUTENbHbIA OCTaTOK.
12.4. Pac4yeTbl ¢ OTCpOUKOM nnartexa. [pu pacdyetax ¢ oTcpoykon nnarexa ABGOHEHT NPOM3BOAMT onnaty 3a hakTU4ecku
OKasaHHble Ycnyru B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswmmu YcnoBuamu. Onnata npous3BoguTca B
COOTBETCTBMU C MEepeyHeM, 06BbEMOM noTpebrieHHbix AGOHEHTOM Ycnyr u BbibpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble Ycnyru, onpegensiercsa Ha ocHoBaHuu nokasaHun ACP OnepaTopa. OnepaTtop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) kpeguToBaHus ans Jluuyesoro cyeta ABoHeHTa, Npu JocTuXKeHun kotoporo Onepatop
UMeeT NpaBO OrpaHUYnNTb UMK NPeKpaTUTb OkadaHue Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MNN BbICTaBUTbL BHEOYEPEOHOM
CYeT 3a (pakTU4eckn OKalsaHHbIe YCnyru, KOTopbI JOMKEH ObITb ONnayeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHou cyet
MOXeET ObITb BbICTaBMEH 3a NepMOL BpeMEHU, NPOAOIIKMTENBHOCTBIO MeHbLUe PacyeTHoro nepuoaa. Npu He nocTynneHuu B
CPOK [OEHEeXHbIX CpeacTB, [OOCTATOYHbIX Anis onnaTbl oOkasaHHbIX Ycnyr, OnepaTtop BhApaBe oOrpaHnyMTb 06bEM
npeaocTaBnsieMblX YCNyr unuM MNOMHOCTbIO NpekpaTtuTb npeaocTaBrneHve Ycnyr OO0 MNOCTYNfeHUs COOTBETCTBYHIOLLMX
OeHexHbIX cpeactB Onepatopy wnu YnonHomodeHHoMy nuuy. Pasmep numuta (npegena) KpeamToBaHUS MOXET
onpegenateca OnepaTopoM B 3aBUCUMOCTM OT TapndHOro nnaHa ucnonb3yemblX YCAyr U UHbIX OaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wnyM YMNOMHOMOYEHHOMY IULY M3MNUWHUX CYMM, YMnadeHHbiXx AOOHEHTOM Mo
BbICTABMIEHHOMY CYETY, YKa3aHHblE U3NULLHNE CYMMbl UCMONb3YIOTCA NS pacyeToB 3a YCnyru, okasaHHble OnepaTtopom 3a
WMHOW Pac4yeTHbI nepuoa,.
12.6.0nepaTop BNpaBe OrpaHMynTb 0O0bLEM MPefoCTaBNsAEeMbIX YCMyr UM NOMHOCTBIO NMpeKkpaTuTb NpegocTaBrneHne Ycnyr
ABOHeHTy B criyqae Heonnatbel AGOHEHTOM Ycnyr, yBegommB 06 3ToM AGOHeHTa 3a 24 4aca [0 NpeKpalleHus oKasaHusi
Yenyr unu orpaHnyeHms obbema npegocTaBnsembix YCnyr.
12.7. CTOpOHbI yCTaHaBNMBAKOT CNeayloLyld o4epegHOCTb CNUCaHUSA OEeHEXHbIX cpeacTts ¢ Jlnuesoro cyeta ABOHeHTa 3a
OKa3aHHble YCMyru:

1) 3a [JononHuTenbHbIe yenyru (eCnNu OHM OKa3biBanuchb);

2) 3aYcnyrmw.
OuepegHoCTb CnMcCaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cyeta AbBoHeHTa 3a [ononHutenbHble ycnyrM ycTaHaBnusaet
OnepaTopoM CaMOCTOATENBHO HA CBOE YCMOTPEHNE.

Crtatbs 13. Cyet 3a Yenyru.

13.1. Onepatop exemecsiHHO B TeuyeHue 5 (NATW) KaneHgapHbIX AHEW C MOMeHTa OKOH4YaHus PacuyeTHoro nepuoga
BbicTaBnsieT AOOHEHTY CYeT B COOTBETCTBMM BblOpaHHbIM TapudHbIM nnaHoM, 3aka3aHHbIM AOGOHEHTOM nepeyvHeM,
obbemMomM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT sBnsetca 6e3ycrnoBHbIM noArBepXaeHuem akta u
obbema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog.

13.2. B TeueHne 10 (gecstun) paboymx gHEN ¢ AaTbl BbiCTaBreHNs cyeta ABOHEHT BrpaBe Nony4mTb cHeT cnocobom un (1nm)
no agpecy, yctaHoBneHHbIM B [loroBope. B cnyyae ecnm AGoHeHT He ykasan B [loroBope agpec v (1nnm) cnocob AocTaBku
cyeTa, COrnacoBaHHbIM  CMOCOGOM K (MnNWM) agpecoM  OOCTaBKM — CyeTa  CYMTaeTcs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpoOBaHHON cuctembl camoobenyxmeaHua Onepartopa, Yyepes KoTopyto ABOHEHTOM OcCyLLecTBAsSeTCA AOCTYN K
cBegeHusM 06 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u uHon mHdpopmaumm (JlnuHein kabuHet). Onepatop
Takke BrnpaBe WHdopmuMpoBaTb AOOHEHTa O COCTOSHUM CcyeTa WM OKasaHHbIX Ycrnyrax nyTeM pasMelleHus
COOTBEeTCTBYHOLEN MHpopMauun B JInuHoM kabuHeTe ABGOHEHTa.

Cratbs 14. Onnara Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM Mpou3BoaaTcs B pybnsx. Onnarta MoOXeT Mpou3BOAUTLCS HaNUYHBIMU
OEHeXHbIMY cpeacTBaMu 1 6e3HanMyYHbIM CrnocoboMm.

14.2. MOMEHTOM WCMONHEHNsT OeHeXHOro obssatenbcTBa ABOHEHTa CUMTaeTCsd MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
AeHexHblx cpeacts Onepatopy Miv YNorTHOMOYEHHOMY UM fnLy.

14.3. CTOPOHbI NpPULWNKN K COrMalleHnto, YTo cueTa-hakTypbl HE COCTaBMSTCS NPU UcnonHeHun [joroBopa ADOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMkamMmn Hanora Ha 4obaBneHHy CTOMMOCTb, U ABOHEeHTaM, 0CBOBOXAEHHBIM OT UCMOMHEHNS
06s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbLIX C UICYUCIIEHMEM U YNaTon Hanora Ha obaBneHHY CTOMMOCTb.

Pasaen VI. Mpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi wnu crnopbl, KOTOpble MOTyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPErynMpoBaTbCs MyTeEM
neperoBopos.
15.2. MNMpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHuM YCrnyr, C HECBOEBPEMEHHbIM WM HeHagmnexalimm
ncrnonHeHnem obA3aTenbCTs, BbiTeKawoWwmMx 13 [oroBopa, npeabsaenstioTca AboHeHTom Onepatopy B TedeHne 6 (Lectn)
MecsiLeB CO [OHs OKa3aHus YCnyr, oTkasa B WX OKa3aHuW Wnu BbICTaBMEHUS cyeTa 3a okalaHHble Ycnyrn. K npereHsum
npunaralTcs JOKYMeHTbl, noaTrBepxaatrowme dakt HapyweHus OnepaTtopom obsizatenscTB no [orosopy.
15.3. Ecnu cornacve no kakMm-nnbo npudmHam He OyaeT AOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMUMO
neperoBopoB 0bsi3aTeNbHO BkItovatoLLero B cebsi B cootBeTcTBUM ¢ DeaepanbHbiM 3akoHOM P® «O cBasn» npeabasneHune



ABoHeHTOM npeTeH3MM U ee paccmoTpeHne OnepaTopom) B cyaebHom nopsigke Bce cnopbl Mmexay OnepaTopom wu
ABOHEHTOM - OpUANYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHUMaTeneM paccMaTpuBaloTca B apbutpaxHoM cyge no
MecTy HaxoxaeHus Onepartopa, U3 OeATenbHOCTM KOTOPOoro BbiTekaeT cnop. PaccmoTtpeHue cnopos mexay OnepaTtopom u
ABOHEHTOM-hU3NYECKUM NULIOM O 3aluTe npaB notpebutener NpousBOAUTCS B Cyae B COOTBETCTBUW C LENCTBYHOLLUM
3akoHoaaTtenscTBoM Poccuickon depepaumm.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHVe UNM HeHaanexalee MUCMNosNIHEHME NPUHATBLIX Ha cebs obasaTenscTtB CTOpoHbLI MO [oroBopy HecyT
OTBETCTBEHHOCTbL B COOTBETCTBUM C AENCTBYIOLWMM 3akoHogaTenb,cTBOM Poccuinckon ®egepauun.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xode ucnonHenust [JoroBopa, ecnu MHOMW
pa3Mep oTBeTCTBEHHOCTU OnepaTtopa He yCTaHOBMNEH AENCTBYOLNM 3aKOHOAATENBCTBOM.

16.3. CTopoHa He WuCnonHuBLLAs WNW HeHagnexawmm obpasom wucnonHuslwas obasatensctBa no [orosBopy Hecet
OTBETCTBEHHOCTb, €CNM He [OKaXeT, YTO Hajnexaliee MUCMOofHeHUe oKasanoCb HEBO3MOXHbIM BCReACTBME OEeWNCTBUS
Henpeo4onMMon cunbl (T.e. Ype3BblYaMHbIX U HENPeOOTBPaTMMbIX NPW AaHHbIX YCMOBUAX OBCTOATENbCTB), HAxXo4sLlencs
BHE KOHTPOMSI CTOPOH U HEMOCPEACTBEHHO NOBMAUSBLLEN HA BO3MOXHOCTb MCMONHEHUS 0693aTenbCTB.

16.4. Npu BO3HWKHOBEHMM OBCTOATENLCTB Henpeoponumon cunbl, CtopoHa no [loroBopy, He umMmeloLlass BO3MOXHOCTU
BbINONHATE 0643aHHOCTM no [loroBopy, AOSbKHa He3daMeanutenoHO HanpasuTb Apyron CTOpoHe yBeaOMIEHWE O
CNy4MBLUEMCS, O NPUYMHAX CIyYUBLLEroCs, CO CCbIFIKOW Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYHOLIMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLLMIA HanNn4me 1 NPOAOIMKUTENBHOCTE AEUCTBUSI OOCTOATENLCTBA HEMPEOOONIMMOW
Cunbl.

16.5. B TOoM cnyyae, ecnv gna oTAenbHbiX KaTeropui ADOHEHTOB 3aKOHOM MpedycMOTpeHbl obsi3aTenbHble MnpaBuna,
yCTaHaBMMBalOLNE MWHbIE OCHOBaHWMA W npeAenbl OTBeTCTBEHHOCTM Onepatopa MO CPaBHEHUK C W3MOXEHHbLIMU B
HacTosILLEN CTaTbe, TO B OTHOLUEHMMN Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecrnin
OTAENbHbIE MOSIOXEHUA HaCTOAWMX YCNoBMA B COOTBETCTBUM C 3akoHodatenbcTBoM Poccunckon ®denepaunmn
HEMPMMEHMMbl ANns Kakon-nmbo kateropum AOOHEHTOB, TaKMe MOMOXEHUs He noAanexaT MPUMEHEHUIO ANna OaHHOW
kaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnedeHms u 06opyaoBaHMs, €CNN OHU He SBNAKOTCS
cobcTBeHHoCThI0O OnepaTopa n/nnm He HaxoaaTcs Ha obenyxusaHun OnepaTtopa.

Cratbs 17. BHeceHue u3amMeHeHUN B nepe4veHb Ycnyr, HacTosiLue YcnoBus 1 UHble ycnoeus [JoroBopa.

17.1. AGoHeHT BrpaBe B ycTaHoBneHHom OnepaTtopom MOpPsiAKeE W3MEHWUTb WUCMOMb3yeMbld MepeyeHb YCnyr, CeTeBbiX
agpecoB, K KOTOPbIM OH MMEET JOCTyn Npw okasaHuu Ycnyr, TapudHbii nnaH, ysegommus o6 atom Onepatopa NMUCbMEHHO
UNn B MHOWM ykasaHHoW OnepaTopoMm ¢opme (B TOM 4ucrie C UCMOMb30BaHWEM cpeacTB dakCcMmunbHon cBasn, SMS-
coobLeHun, JNTnyHoro kabuHeTa, ronocoBbix u/nnu Internet-ceperncos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NpeanoXeHMs No U3MEHEHMI0 1 JOMNOMHEHUIO HacTosWwux Yenosun, Jorosopa. NameHeHue
Ycnosun, [JoroBopa ogopmsieTcs nyTem 3akmnioyeHUs JOMNOMHUTENBHOMO CorfalleHns B MMCbMEHHON dhopme Nubo nytem
coBeplUeHnsT ADOHEHTOM KOHKMIOAEHTHbIX AEWCTBUM, MEepevYeHb U MOpsSAoK OCYLECTBIIEHMS KOTOPbLIX OMNpeaensitoTcst
OnepaTtopom.

17.3. OnepaTtop BnpaBe CaMOCTOATENbHO yCTaHaBnMBaTb TapudHble MMaHbl, @ TakkKe yCTaHaBnvBaTb W/WNN U3MEHSTb
OTAenbHble Tapudgbl Ha Ycnyru, onpedensiTb MHble LEHOBbIE YCMOBUSA MpenocTaBneHns Ycnyr, CaMOCTOSTENbHO
dopmMMpoBaTe M U3MEHSTb MEpPeYEeHb TeriekaHanoB (pagvoKaHanoB), OOCTaBKa CUrHaANoOB KOTOPbIX OCYLLECTBRSETCA B
pamkax BblbpaHHoro AboHeHToM TapudHoro nnaHa, n nopsiaok nx paccrtaHoskn B CCT. Onepatop m3Belwaet AGOHEHTOB O
BBEEHUWN YKa3aHHbIX U3MeHeHUn He MeHee YeM 3a 10 (JecaTb) kaneHOapHbIX AHEN 40 MOMEHTa BCTYNMEHUS UX B CUIY Ha
Cawnte OnepaTtopa, a Takke yepes cpefcTBa MaccoBou MHpopMauuu, ykasaHHble Ha Cawnte Onepartopa, B crny4ae ecnuv
Takas 00s13aHHOCTb NpedycMOTpeHa AEWCTBYKOLUM 3akoHogatenbcTBoM P®. [ononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrpaBe HanpaenATe AOOHEHTaM OMOMHUTENbHbIE U3BELLEHUS B COOTBETCTBUM
C HaCTOALLMM NYHKTOM, B TOM 4ucrie NyTeM pasMelleHns Hgopmaumm B cyeTax 3a okasaHHble Ycnyrn. MiHdopmuposaHme
ABOHEHTOB-OPMANYECKNX NUL, 06 n3MeHeHun TapudoB Ha Ycnyrn nNpou3BOAUTCS MyTEM pPa3MELLEHUs COOTBETCTBYHOLLMX
nsBelleHn Ha cavite OnepaTtopa, ecnn MHOM cnocob He cornacoBaH CTOpOHamu. M3BelleHue O BBEOEHMU YKa3aHHbIX
M3MEHEHMI TaKkKe OCYLLECTBISETCa B MecTax obcnyxuBaHusi ADOHEHTOB B CrydasiX, €CNM TakoW crnocob u3BelleHus
NpeayCcMOTPEH B Ka4eCcTBe 00A3aTeNbHOro0 B COOTBETCTBUM C 3aKOHOOATENBCTBOM.

YBegomreHus, HanpaensemMble OnepaTtopom Unmv nnuoMm, LENCTBYOLWUM OT €ro UMeHu n (Mnn) B ero nitepecax, AGOHeEHTY-
OOIMKHUKY B LIensdx BO3BpaTa MPOCPOYEHHOW 3a0fMKEHHOCTU, BKNOYas yBeOOMIeEHUs, ykasaHHble B n. 10.7 HacToALmX
YcnoBuiA, MOTyT ObITb NOAMNMCAHbI C UCNOMNb30BaHNEM (DAaKCUMWIBHOrO BOCMPOU3BEAEHMS MOANNCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop Bnpase B O4HOCTOPOHHEM MNOpsiike onpeaensTb U U3MEHSITb NepeyeHb YNONHOMOYEHHbIX Nuu,.

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbI BNpaBe Mo B3aMHOMY COrflacuto pactoprHyTb [loroBop npu ycnoeum onnatbl AGOHEHTOM OKasaHHbIX Ycnyr
n JononHuteneHbIX yenyr Onepartopy.

18.2. C momeHTa oTKasa ABOHeHTa OT ucnonHeHws [doroBopa unu pacTopxeHus [doroBopa no ApyrMM OCHOBaHMWAM,
obsizaTenbcTBa CTOPOH CUMTAKOTCH MpPEKPaLLEHHbIMUK 33 UCKMoYeHnemM obsi3atenscTB AGOHEHTA, CBA3aHHbLIX C OMNnaTon
OKa3aHHbIX, HO He OMMavyeHHbIX HA MOMEHT pacTopxeHusa [dorosopa Ycnyr n [JononHuTenbHbix ycnyr. OcTaBliasica nocne
ucnonHeHns ADOHeHTOM 0053aTenbCTB MO Onfate oOkKa3aHHbIX Ycnyr u [JononHWTEnNbHbIX YCAyr pasHuua Mexay
onnayvyeHHon no [JoroBopy CyMMOM M CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopXeHua [Jorosopa Ycnyr n [JonosHUTeNbHbIX
ycnyr Bo3BpallaeTtca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYOLLErO 3asaBneHns AboHeHTa.



18.3. B cny4ae pactopxeHusa [oroBopa ABOHEHT mmeeT npaBo notpeboBaTb BO3BpaT AEHEXHbIX CPEeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsaaok Bo3BpaTa HEWCMNONb30BAHHOrO OCTaTKa AEHEXHbIX CPeacTB NPOU3BOAUTCH Ha
OCHOBaHWUM 3asiBNEeHns 1 AOKYMeHTa, noaTBepxaatoLLero onnary.

18.4. ABoHeHT BnpaBe oTka3aTbCs OT UcnonHeHus [loroBopa B 0QHOCTOPOHHEM NOpsiaKe MyTeM nogavyy COOTBETCTBYHOLLENO
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMKM crnocobamu, ycTaHoBneHHbiMM OnepaTtopom, npwu
ycrnosum onnatbl Onepatopy hakTM4yeckm NOHECEHHbIX pacxonoB.

18.5. B cnyyae HapyweHuss ABOHeHTOM HacToAwmx Ycnosun ([Jorosopa), B TOM YMCNe HapyLLEeHUsi CPOKOB onfatbl Ycnyr, a
paBHO Mpu HecobnogeHnn AGOHEHTOM HOpMaTMBHbBIX MPaBOBbIX akToB B obnactu ceasn, OnepaTop BNpaBe NpMoCTaHOBUTb
oKasaHue Ycnyr o ycTpaHeHus HapylleHus, yBegomms o6 aTom AGoHeHTa. B cniydae He yctpaHeHuss AGOHEHTOM Takoro
HapylweHus no ncredyeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL Ooka3daHue Ycnyr, Onepatop BnpaBe B OAHOCTOPOHHEM MOpPSAKe pacToprHyTb [orosop.



